il 3paTHiCTD O LimicHOrO (QYHKIIOHYBAaHHSA, afanTalil Ta PO3BUTKY B YMOBax CTPECY.
BusBneHo, 10 ICHXOZOTiYHA KYJIbTYpa BMKOHYE CHUCTeMHY (YHKIiO B CTPYKTYpi
0co0MCTOCTI, 3a6e3neqy10q1/1 B3AEMOJIiIF0 KOTHITMBHUX, €MOI[ifHUX i IOBETiHKOBUX
peryisTopis, siki 6GesmocepeiHbO (GOPMYIOTb Pe3VMIbEHTHICTh. BIumMB mcyxornoriaHoi
KYNbTYPY Ha PE3UIbEHTHICTD peasli3yeThCs Yepes HU3KY KII0YOBYX MEXaHi3MiB:
- KOTHITMBHO-I[iHHiCHI — pe(ioneKciﬂ, CMJCTIOTBOPEHHA, KOTHITMBHA THYYKICTb,
iHTerpawis XUTTEBUX i mpodeciitHux LiHHOCTEIT;
- eMOLJHO-PEryIALifiHi — €eMOliilHa IPaMOTHICTb, CaMOPETy/AlLif, 3JaTHICTb [0
€MOIIiJTHOI PIBHOBATH 11 BifHOB/IEHHS;
- TOBEiHKOBO-/iANbHICHI — IPOAKTMBHICTb, €TMYHA BifJIOBiJANbHICTD, COLia/lbHA
KOMIIETEHTHICTD i KOHCTPYKTUBHA B3a€MOJis.
TaxnM 4nHOM, pe3VIbEHTHICTD BUCTYIIAE He NIIE AK XapaKTePYUCTIKA AJATHBHOCTI,
ase it sIK KpuTepiit chOpMOBAHOCTI IICUXONOTIIHOT KY/IBTYPIL.

D. Prykhodko, V. Kyslyi
PRINCIPLES AND ETHICAL RULES OF PSYCHOLOGICAL FIRST AID

. Ipuxoovko, B. Kucnuii
NPUHLMMU TA ETUYHI NPABUNIA HALLAHHA NEPLLOT NCUXONOTYHOI J,ONOMOTU

According to the recommendations of the World Health Organization (WHO),
psychological first aid (PFA) is based on the following ethical principles:

1) Protection of safety, dignity and human rights: avoid actions that may put people at
risk of further traumatic effects; to protect adults and children who receive assistance from
physical and mental injury; treat people with respect and in accordance with cultural and
social norms; perform only those actions towards a person to which he gives his consent
(this refers to the ability to talk to him, touch him, make important decisions for him, etc.);
to ensure that assistance is provided fairly, without discrimination; to help people defend
their rights and receive appropriate assistance; to act in the best interests of each victim to
whom assistance is provided.

2) Correspondence of psychologists’ actions to the culture and traditions of the victims:
refraining from methods of contact that are not acceptable in the culture of the victims (for
example, touching, direct eye contact, etc.).

3) Assistants’ awareness of other measures to respond to an emergency situation: follow
the instructions of the relevant bodies managing measures to eliminate the crisis situation;
be aware of what response measures are in place and what resources are available to provide
assistance; not to hinder search and rescue operations and the work of medics; to clearly
imagine their functions and their limits.

4) Caring for one’s own safety: to be aware that what you have experienced in a crisis
situation during the provision of assistance may have a negative impact or the helper
himself may be among the victims; to worry about one’s own health and well-being; pay
attention to one’s own condition and be confident in one’s physical and emotional ability
to help others; take care of yourself in order to take better care of others; to be interested in
the well-being of other team members.

Ukrainian scientist Oleksandr Timchenko emphasized that when providing PFA
(so-called “crisis intervention”), a psychologist should be guided by the following ethical
principles:
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Empathic contact. Crisis intervention begins with establishing empathic contact.
Urgency. Crisis intervention is characterized by urgency, extreme urgency.

High level of psychologist activity. A psychologist must be as active as possible in
establishing contact with a person experiencing a crisis and in gathering information
in order to assess the situation as quickly as possible and outline a plan of action.
Limitation of goals. The immediate goal of crisis intervention is to prevent catastrophic
consequences. The main goal is to teach how to use adaptive methods of overcoming a
crisis and restoring mental balance.

Support. When working to overcome a crisis, the psychologist first of all provides the
client with support.

Focus on the main problem. Crisis intervention should be structured enough to help
focus on the underlying problem that led to the crisis.

Respect. A person experiencing a crisis is perceived by a psychologist as knowledgeable,
fully competent, independent, striving to gain self-confidence, capable of making an
independent choice.

American psychologist Steven Hobfall proposed the following principles of intervention

in the provision of psychosocial support in emergency situations:

promoting a sense of security;

promoting sedation;

promoting a sense of self and community empowerment;

promoting unity;

promoting hope.

PFA has four operational principles — prepare, observe, listen and connect.

The provision of psychological first aid must be consistent with the basic ethical

norms, principles and rules of human interaction and be based on the unconditional
observance of the priority of human interests according to the principle of “do no harm”

The main ethical rules for providing PFA are contained in the following provisions:

to be a guarantor of high moral interaction, responsible for competent and high-
quality actions, for prioritizing the goals of providing psychological first aid regardless
of a person’s behavior or reactions;

prevent and prevent inhumane consequences in one’s activities;

observe confidentiality, use personal information provided by a person only in his
interests (except for cases when the detected symptoms are dangerous for the person
himself or others, and it is advisable to inform those who can provide qualified
assistance);

in communication, show readiness to provide help, demonstrate attentive, respectful
attitude, do not evaluate the actions of a person, show sincerity, honesty, patience and
respect;

psychological support should be warm, benevolent, healing, seek to minimize trauma-
related experiences of a person, ask only necessary questions and try to obtain only
important information, without forcing to speak or pressure;

take into account and treat with understanding the specifics of the manifestation of
multicultural diversity (ethnic and cultural identity, traditions or religious canons),
age, gender, social and other characteristics of a person;

be close to a person, but keep the necessary distance, taking into account his age,
gender and culture;
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- respect the human right to make decisions independently;

- make it clear to the person that, even if they refuse help now, they can apply for it later.
It is strictly prohibited:

- impose one’s help, behave intrusively, exaggerate one’s knowledge or skills;

- forcing a person to talk about what happened to him;

- to use the trusting attitude and dependence of a person, one’s status and provided
information in one’s own selfish interests or for the purpose of obtaining an unlawful
benefit for oneself or other persons;

- use one’s knowledge and position for the purpose of humiliating human dignity,
oppressing the individual or manipulating it;

- show any form of discrimination based on race, skin color, political, religious and
other beliefs, gender, age, disability, ethnic and social origin, citizenship, family and
property status, place of residence, language or other characteristics;

- make useless promises or promises that cannot be fulfilled, give false information or
relay information heard from others;

- evaluate a person’s actions and experiences, criticize his personal qualities, emotions
or behavior, talk about what, in your opinion, a person should feel or how he should
have acted.

L. Umenux
MUCTELbKA CKNAAOBA AIANIbHOCTI NPOCTOPY 414 3AXUCHUKIB | 3BAXUCHULb

«MPIATIA», LLLO AIE HA BA3I OBJIACHOT KJIIHIYHOI NIKAPHI
IBAHO-OPAHKIBCbKOi OBJIPAAIN

I Chmelyk
ARTISTIC COMPONENT OF THE ACTIVITIES OF THE SPACE FOR DEFENDERS “MRIADIA",

OPERATING ON THE BASIS OF THE REGIONAL CLINICAL HOSPITAL
OF THE IVANO-FRANKIVSK REGION

I1ix yac MOBHOMACIITAOHOTO BTOPTHEHH pocii B YKpalHy Hallla jepkaBa 3iTKHyIacsa
3 BEMMYE3HNM KOMIIIEKCOM TpoO/eM, TOB’sI3aHNX 3 peabiliTalfieio Ta BiZHOBIEHHIM
3axucHyKkiB. [Toctanma morpe6a y cTBOpeHHI peabimTaliiiHuX LeHTPiB Ta BETePAHCHKUX
IIPOCTOPIB, AKi MOXKYTb Ha/jaBaTy LIMPOKWIT CIIEKTP PiSHOMAHITHUX MOCMYT i MiATPUMKIL.
Taki sakmagu pisHUX GopM BracHoCTi QyHKUiOHYyTb i B IBaHO-DpaHKIBCbKY, HUHI
BIJHOCHO OesmeyHoMy TuI0BOMY MicTi. HesBaxkarounm Ha Te, IO KOXEH i3 HMX Mae
cBOI (YHKIi Ta CIPAMYBaHH:, IXHBOIO TOIOBHOI METOI0 € ILATPUMKA Y BiTHOBJICHHI,
colliaisanil BeTepaHis, Ail0YMX BIJICbKOBMX Ta WIEHIB IXHIX POAMH, a TAKOX BCUIAKIIL
CYIpOBiJI, BK/IIOYaI04M TPaBOBY, MEANYHY, ICUXO/MOTiYHY JOIIOMOTY TOIIO. 3aBAKM TAKUM
MaiflaH4MKaM, fAKi € IjeHTpaMy KOMyHIKallil IMBITbHMUX Ta BillCbKOBUX, (OPMYIOTHCA
IeBHi LiHHOCTi IPOMAJIAHCBKOTO CYCIIIbCTBA, CTBOPIIOTHCA YMOBH I OCOOUCTICHOTO
3pOCTaHHA, CAMOBJIOCKOHAJIEHHs, 3aCBOEHHA HOBMX HABMYOK i HANPAMKIB JiA/MTbHOCTI.
I1ig yac npoBeieHHA B LMX 3aK/MaflaX KyIbTYPHO-MUCTELbKNUX 3aXOMiB aKTyali3yeTbcs
TBOpYA CK/IaJl0Ba, 1[0 CIIPHUAE POSKPUTTIO MUCTEL}bKOTO MOTEHIialy B Mofiell, AKi 4acTo
JI0 TOTO He Majli BiTHOLIEHHA IO TBOPYOCTI, a TAKOXX BUHMKAE HeaOUAKMIl iHTepec 10
HAI[{OHA/IBHUX KY/IbTYPHIX 300y TKIB i IHHOCTeIL, 10 Ma€e [eBHe 3HAYEHHS B PO3BUTKY
CYYacHOI KyZIbTypY 3arajioM.
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