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Lesson 1
HOTEL FACILITIES AND RESERVATIONS

Active Words and Word Combinations

Accept «npuimamu, akyenmyeamu, nozodscyeamucs»: The Presi-
dent of the University has accepted the invitation to visit the Academy
of Culture.

Available «nassnuil; docmyniuii; €; moxcna npudbamus: Television
isn’t available here.

Beach «nasse»: Tourists go there to walk on the beach.

Choice «6udip»: The President had no choice but to agree.

Common «36uvaithuil, 3suqnuir»: Oksana is a common name in
Ukraine.

Compare «nopisniweamu»: The fee (nrama 3a Haswanns) is low,
compared with that at many other independent schools.

Confirm «nidmaeepdacysamu»: to confirm an arrangement (domos.e-
iicms) on the telephone

Convenient «3pyynuii»: The Grand Hotel is a convenient place to
live.

Deal with <aamu cnpasy 3»: The Finance Officer deals with all the
finances of the university.

Equip «ycmamryeamu, nocmavamu»: They will equip themselves
with a great variety of computerised gadgets (npucmpot).

Expensive «dopozuil, xowmosnuil»: to wear expensive clothes

Feature «xapaxmephna puca, ocobausicmb»: The most important
feature of our work must be parental involvement (ytacmb 6ameoris).

Jogging «0iz nidmionyem»: He goes jogging each morning.

Include «srawuamu, micmumus: The proposals (nponosuyir) included
the nationalization of major industries.

Including <«skamwuarouu»: a home with 5 rooms (not including the bath-
room)

Location «micue, micyesnaxoducenns, nepebysannsay: The new job
involves a new employer, a new location, and a new set of colleagues.

Offer «npononyeamu; sa6esnevysamu; nadasamuy: The University
offers an M. A. (Master of Arts) programme in Tourism Management-

Range «dianason, o6csz»: a wide range of information services

Require «sumazamu, nompe6ysamu»: People are required to publish
the source of their income. Synonym: need

Top mym: «natikpawguil, nepuuit»: a matter of top priority
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Terminology

,’ Accomodation «icumao; nomep» (y zomeni)
Advance mym: «3azdanezidv»
Allocation «posaiwernns, poanodias (Kimuam mouyo)
Arrival «npubymmsi» . Antonym: departure
Book-keeper «Gyxecarmep»
Clerk [kla:k] «iaepr, cayicboseynbs
Cuisine [kwi:zim] «xyxia» (the style of cooking)
Customer «xopucmysay, kiienm»
Decorate «onopadicamu ximuwamy» (Papbyeamu cmilu, 00K
SAMU WNAIEPaAMU MOU0)
Diary «acypran, pecemp, ujodennui»
Double room «risrama ina deox»
Entertainment «poseazu»
Enquiry [imm'kwaiar1] (US inquiry) «sanum». Synonym: request
Facilities: the equipment, buildings, services, etc. that are provided
for a particular activity or purpose (e.g. hotel facilities)
Floor show: a series of performances by dancers, singers, come-
dians at a hotel or night club
Form «Graiti»
Front office mym: «konmopka» (adminicmpamopa 6 zomeui)
Rate «sapmicmes, Yina: wopma, Kype, KAac, mapug, cmaska, npo
yernm»
Reserve «zamosasmu ( 3a3daneziov ), pesepsysamu, GpoHIOGAMUs.
Synonym: book
Single room «kiMrama na 00H020»
Staff cwmam, nepcornan»

Exercis_

a) Insert missing words from the list below. Translate the sentences:

'You have no other ..., you must go on!

The film ... with a strange encounter in the desert.

My suspicions were ...ed. _

More information becomes ... through the use of computers.
How do vour courses ... with business study courses at other col-
leges?

This bird is rather ... in these parts.

(confirm, compare, choice, common, deals, available)



b) Translate into English paying attention to the underlined words:
Miit BuGip nyxe obMemennii.
CryzenTu MawoTh yei Beobxijui gxa sanars ymosn (facilities),
BRIFOUATOUM (Ba KOMII'IOTePHI Kiacu,
I[{ixaBo MOPiBHATH IPOCTIEKTH WX ZBOX yHiBepeuTeTis.
II’srusipkosi roreni xopowyi, aHix TpuaipKosi.
Micue nposesennsa samoi Koudepenuii mac BenuKe SHAYSHHT.

Exercise 2
a) Translate into Ukrainian:

cooking facilities, advance reservations clerk, front hall, reserva-
tion request, travel agent, airline seat reservation system, enquiry
clerk, computer terminal, first-rate, bank customer, online hotel
reservation system, holiday accomodation low hotel rates, online
booking

b} Translate into English using the N+N, A+N patterns:

Kuradchka KyXHs, IePCOHAT TOTeI0, NoBHicT0 0018 JHaHNH Ciop-
THBHHN KoMIIeKe, HaiBuull mocagosi ocodu (of ficials), mpubyrra
niTakis, JKypHAJ peccTpaIil nouepeAHiX 3aMOBIeHb, gaTa Bin'iany,
M&ﬁH&H‘IMKH Ta 06:1azmamm JJISI TPH Y «CKBOIIY, rOTeXbHA ClIpaBa

(6isHec)
WORD FORMATION
Suffixes —-ing, -ly, ion, —ation, -ous, -ist,
-y, —er, -able. Conversion
Exercise 3

a) Translate into Ukrainian the following derivatives (moxiagi cora) paying at-
tention to suffixes:
tasteful, reception, receptionist, commonly, normally, booking,
registering, confirmation, decoration, luxurious, luxury (seeprimp
ysazy na sumosy yux deox caiel), hair-drier, occasional, require-
ment, bookable

b) Translate into English using suffixes -ous, -ing, -ly, -ness, -er:

3pyuno, 3i cmaxom, npocropufi, Gismusa gopma, 3a3BUUAL,
peectpairis, 6yaiBesbHEK

¢} Buxoxa4u 3i CTpYKTYPH pe4eHBA, Bu3HaYTe GynKuil sualTennx cais. Hepexramtits
pedYeHHs:
The hotel receives hundreds of reservation requests each month.
The administration requests visitors not to pick the flowers.
They welcome and register the guests.
The teacher marks the register at the beginning of the lesson.
Alittle drop of Scotch would be very welcome.

GRAMMAR

The Passive Voice

Key Patterns:
All the rooms are tastefully decorated. Yei kimmuamu 3i emakom no-
@apbosani (obxneeki utnaiepami).

A new hotel building is being constructed. Crnopydscyemuves nosa 6ydicin
2omenio.

A new fitness centre has been built in this place. Ha yvomy micui
cnopydaceio Hosull pimmnec-yenmp.

The confirmation was sent immediately. /Tidmeepdaucenia 6yno sidicrano
Hezatino.

Exercise 4
a) Buxofsruu 3i cTpykrypn pevem:a i cemanTuku Gazosux Mogeuneii, cupofyiire
BHBECTH TPABUJIO YTBOPEHHA | BIKHTKY NACUBHOIO CTAHY B aHTHifchKiM MoBi,

b)Translaie into Ukrainian:

They were given a grant from Illinois University.

The programme had been prepared with the aid of a number of
international bodies.

She was being paid sixty dollars a week.

¢) Translate into English:

Ha rorgepenuii npegcrasieni 32 kpainu (nations).
Vomy napemrri sugasn (o grant) B’isamy (entrance) Bizy.
Byaisennrso roremo Gyje 3aBepIICHO 10 KiHIA POKY.
Mesi sanponosysaiu HoBY poboTy.



Exercise 5
a) Buxoasum 3 KOHTEKCTY, CTPYKTYDH peveHb Ta 3HaNHS igrepHaunionanizuis,
enpobyiiTe BUBecTH 3HAUOHHA BHALICHAX v TexeTi caiB.
b) Read the passages about the Oriental Hotel in Bangkok and the Argao Beach
Club Hotel in the Philippines.
¢) Now compare the following features of the two hotels. Use the adjectives in
brackets to help you:
watersports (good for); room facilities (luxurious); choice of res-
taurant (wide); location (peaceful); shopping (convenient for); price
(cheap or expensive)
Example: beach (near) )
The Argao Beach Club Hotel is nearer the beach than the Oriental.

Text

Hotel Facilities

The Oriental in Bangkok is named as
one of the top three hotels in the world,
Its 394 rooms are spacious and tastefully
decorated. All have private bathroom, air-
conditioning, hair-drier, TV with in-house
movies, and mini-bar. Guests have a choice
of seven restaurants including the ‘Nor-
mandie Grill’ for French cuisine, the ‘Lord
Jim’ for seafood, and the ‘Sala Rim Nam’,
which serves exotic Thai cuisine.

The hotel has two swimming-pools, and
across the rivers is the Oriental’s fully-
equipped sports complex which offers ten-
nis and squash facilities, a gymnasiuni, a
sauna, a jogging track, and a fitness centre. There is entertainment most
evenings, including a regular disco. )

The informal Argao Beach Club Hotel is the perfect place for a l;ﬁt—
away-from-it-all” holiday. It is hidden in a coconut grove on the beat t‘l ful
Dalguete coastline in the Philippines. The white coral beach su‘v‘l( hes
for 2 km and the hotel’s three coves have crystal-clear waters, rxch&
tropical marine life. "

The hotel restaurant overlooks the sea and offers both native sc'u- -
specialities and a high standard of international cuisine. The hotel’s
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bedrooms are simply furnished with separate shower and WC, air-con-
ditioning, and patio. A full range of watersports is available. There are
also tennis courts, a games room, a sauna, and a jacuzzi.

There is local entertainment with occasional floorshows, and a
disco.

Enquiries and Reservations

As you know, areceptionist works in one of the «front officess by the
front hall or lobby of a hotel. Usually, all members of staff who work in
these offices have direct personal or telephone contact with the guests.
Inalargehotel, the receptionist welcomes and registers the guests, What
about in a small hotel? Here the work of the receptionist may also include
the job of advance reservations clerk, enquiry clerk, and book-keeper.

The advance reservatir}us clerk deals wit\h reservations enquiries, of
course, and with the booking and allocation of accommodation. A hotel
receives reservation requests in different ways. For example, telephone
bookings are the most common in many hotels. This is because these
bookings are quick and it is possible to get full information from the
customer. Hotels often ask people who make reservations by telephone
to confirm their bookings in writing.

In many countries reservations by telegram are less important th%n
email reservations, Why is this? Because the email is fast and the con-
firmation is made immediately.

Subject: Reservation

Date: 07.02.03.
From: Michael Thomas <thomas@univprod.york.uk>

To: Advance reservations. Hotel regent. Copenhagen
<teserv(@regent.copenhagen.dk>

Please reserve a single room with bath from the evening of August 18th to
Angust 25th, 2003. A quiet room on a lowet floor away from the street is
preferred. Please confirm as soon as possible and inform me if a deposit is
Tequired.

Thank you,

M. Thomas, Sales division, Universal Products, Yor

LN i




Perhaps you have seen that a number of hotels now have computer
terminals. These hotels can link their reservation systems with other
hotels in their group, with airline seat reservation systems and with
terminals in the offices of important travel agents.

If a hotel is able to accept a booking the reservations clerk must record
it. The reservations clerk normally completes a reservation form and
enters the information in a reservation diary.

Reading check:

1. In what way is the work of a receptionist different in a large hotel
and a small hotel?

2. Who does the allocation of hotel bedrooms?

3. Write down six ways that a hotel receives bookings. Which of these
do you think is the least important?

4. When are guests asked to confirm a booking?

5. How does the reservations clerk record a booking?

RESERVATION FORM |
i

Name of guest: Mr./Mrs./Miss/Ms et
Address

L ! Arrival date

LRk AR N L

How many nights _ ,’_ R Wk

Telephone __ . = - .

| Single

Q' Double

[] Single bath Rate per night,
Clerk i

d Double bath

{1 Single shower

How many people —_ Date _____

Date ______

) Double shower
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Lexical and Grammatical Problems of Translation
Structural Transformations. New and Old Information

« MaiicTepHicTh HeperIaay Hoadrae He B TOMY, 100 BIATBOPUTH CTPYK
Typy OPMTIHA/IBHOTO DEUEHHs, a B TOMY, 1106 3acobamMi PiAHOT MOBH
afeKBATHO IlepejaTH IYMKY aBTopa. CrpyKTypa OpuriHaly Mome
oyTH:

a) sminena: Guests have a choice of ... [[o nocayz zocmell.

6) posmmpena: Thereis local entertainment most evenings. Mai
JHee W0BeLopa 20CMell po3eaicanmy MiCUCBOK) CKIOMUKOK.

B) cxopouena: members of staff — nepcowaa.

= Bykpaincpriit (pociifebkiit) MOBL roRa iE(opMAaIs 3a3Bmuai] 3CYBAETHCH
B Kimens pegenss. O3HAKO0 rosoi indopmanii B anraifchKOMY peuesni
¢ HeoaHAYEHIH apTUKab a (an) abo BiICYTHICTD GYAL-AKOI'0 APTHRIA.
Bizmosiano 3MiHIOETHCH 1 IOPATOK C1iB IIpH IepeKIaii:
A new chairman was elected. By.10 06paio no6ozo 20L06Y101020.
English is spoken here. Tym posso6AI0Mb anzailebror0.

. Exercise 6
a) Fillin the reservation form above using your personal data.
b) Suggest translation variants:
It’s a perfect place for a ‘get-away-from-it-all’ holiday.
) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.
Make a back translation of the text.

Discussion

. What is the difference between formal and informal hotels?

= Why do people prefer rooms with shower?

« What part does local entertainment play in tourism industry?
« What’s your idea of a ‘get-nway-from—it-all’ holiday?

« Why is it advisable to make advance reservations?

g il



Lesson 2
HOTEL CATEGORIES

Active Words and Word Combinations

Charge «naama (3a nocay-
eu); Gpamu naamy 3a nocayeus:
increases in postal and telephone
charges; free of charge: «6esro-
UWMoBHO»

Couple «napa»: They are a
young couple on their honeymoon.
Synonym: pair

Courtesy ['ko:tis1] «sgivau-
sicmo»: Common courtesy dic-
tates that a guest should receive
awelcome. Synonyms: politeness,
kindness

Downstairs «arus» (cxodamu):
Bedrooms are upstairs in English
homes. Antonym: upstairs

Dozens mym: «decamru»:
There had been dozens of attempts
at reform, Synonyms: a lot, a
large number

Establishment «ycmanosa, opeanizayis»: At least one establishment
here sells clothes off-the-peg. Synonym: institution

Hospitality «cocmunnicmes: We thanked our Chinese hosts for their
hospitality and kindness.

Level «pigens»: These decisions are made well below the level of top
management.

Obligation «0006’s30x, 300606’ s3anicmoy: We had to go home because
of family obligations. Synonym: duty

Rating «oyinsca; pisens (nonyasprocmi mouo)» : They have established
their own hotel rating.

Residential area «#um.aosuit macue (paiton)»: ...separate residential
and industrial areas

Share «nodiatmu, posnodiramu, mamu (Woce odne na 060x abo Gino-
we)»: The children were being taught to share.

Similar «noedi6nui, cxoxcuit»: The four restaurants were all serving
similar food at similar prices. Synonym: alike. Antonym: different

¢

Superior «xpauwjuit, suuoi srocmi, suwgozo eamyiy>: The hotel prided
s1f upon its policy of prov iding superior services. Antonym: inferior

Supplement «dodamotc; Jdodamxo6a cyma, NAGMHAY: Single rooms
with bath are available at a Supplement. Synonym: surcharge

Terminology
Adult «dopocauir»
Luxe [luks] ¢posxiwnuit, nepworaacnuit, awic» nop. first-rate;
deluxe [da'luks]; suite
Per [pa:] «3a, 1a, no»: per night «3a dooy»
Suite [swiit] «iomep-niore, Wo cKAAOAEMBCA 3 KIALKOX KiMHaAM;
anapmamenmu»
Twin room «ximnama 3i 3060€HUM (F80CNANDHUM) NEHCKOM ; NLOP.
double room

Exercise 1

a) Insert missing words fmm le list below, Translate the sentences:

China and Jap'm o manvchuractermu‘s C

He met her a..; of }isars ago. -

: I‘he Government opened up its research (nayrosi docaidicenns)
g to mdustxv

No... lvnpde for repmrs - Jinul ot

Some shares have gone up 59 %, some down aZ.. amount.

It’s important to have good organisation, especially at a local...”
The city has an... to/keep'schools open.

(establishment, similm;,‘obligation‘, share; charge,‘couple, level)

b) Translate into English paying attention to the underlined words:

YV HBLOrO QXHA KiMHATA Ha ABOX 3 MOJOAWIUM GpaTom.

PiBeHs TIIyMY B I1bOMY SKHTJIOBOMY MACHBI 3aBHCOKMIT.

PeliTHAT DONYIAPHOCTI IMLOTO ITOXITHKA CHOTOAH] AyKe HUIbKHUI.
Moso7a napa BHPiUiMiIa PO3IOYATH CBOIO HOAOPOK (Lour) Heraiino.
Bon# macausi HagaBaTH HOCIYTH 6e3KONITOBHO.

Mu nojKyBany HAMUM KHTAHCLKEM JPY38M 32 TOCTHHHICTS.
Moi mpo6emMu gyske nogioui 10 Bamux.

Exercise 2
a) Translate into Ukrainian:

twin-bedding room, adult show, downstairs phone, hotel rating
system, IQ (intelligence quotient) rating, marital couple, single
room supplement, guest room, DBS (double room surcharge)
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b) Translate into English using the N+N pattern:

MiJgb HA TOARHY (mBHakicTs),

; ropimes KiMnara, GpemenebenbHI i
PHUTIIOBUH MACHB, KHUTH 15

' . A0POCINX, CUCTeMA peﬁTﬂHl"y roreiuis,
TPAKIMHATHIL allapraMeHTH, KOHTPAaKTHI 30008’ A3amEA

WORD FORMATION

Suffixes -ing, -ity, -able, —ation, -atory,
-ed, -ment, -ous, -ly, —some. Prefix un-

Exercise 3

a) ana*x’r\e\, BiZl AKMX CIiB MOXOZATE Taki CJI0BA; HABTITD ITEPeKIaT:

ggya simil‘arly, simﬂ%y, undoubtedly, traditionally, shaded,
tir, : ome, rating, obligation, obligatory, establishment, famous,
saying

b) Translate into English:

He3BUYAWHUY, rocTHHNMIT, POBBHTOK, CTAPOMOIHUH, Al bHiCTS

GRAMMAR
3aiiMeHHUK one

Key Patiern:

They are buying old houses and building new ones. Bonu Kynyomo
emapi 6ydunicu i cnopydxicyoms noei.

Exercise 4

a) Buxonsun ai crpysTypu i ceManTHKH 6230801 Mozeii, enpofyiite BuBecT nmpa-
BHJIO BKHTKY 3alfiMeHHUKA one B aurmilichKil MoBi.

b) Translate into Ukrainian:

The new decoration is much better than the old one.

¢) Translate into English:

51 mrykaio cobi xaruuKy. Hyae xorinoes 6 i3 cagom.
14

Texts

Hotels in Amsterdam

The three families below are going to
Amsterdam on a weekend break.

1. Mr and Mrs Mills: a young couple
on their honeymoon. They would like
somewhere quiet and romantic, with
a good restaurant. They would prefer
a room with a bathroom rather than a
shower.

2. Mr and Mrs Gordon-Brown: an
elderly couple who want somewhere as
central and as cheap as possible.

3. Mr and Mrs Henderson: a couple
in their mid-thirties, with a son aged
11 and a daughter aged 12. They have
friendsin Amsterdam so they won’t often
be eating in the hotel. Mr Henderson likes to go jogging in the morning.
Their children want a hotel where there will be other young people.

Work in pairs. Study the information about the hotels below. Which
hotel would you advise each family to stay at?

Bergman ***

A small hotel of only 16 rooms. Situated in a quiet, residential area
behind Vondel* Park, it overlooks a small canal and the park itself. The
bedrooms have their own shower, TV, and radio. Twin rooms with bath
are available at a supplement. Although the hotel does not have a res-
taurant or bar, the dining room is very pleasant and drinks are served
on request. '

We recorhmend early booking because of the limited accommodation
available.

No room charge for 1 child under 12 sharing room with 2 adults.
(Meals payable direct).

Supplements per person per night:

— twin with Bath £ 4.00;

— single with Shower £ 8.00.

One night free in stays of 3 nights or more.
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Embassy ** superior

Once a privat se wi ich hi i
mended folr the :t:iﬁ;‘:;dv(v)lfti:ar:z:n}llxl:x::i:;;;:m hotel s gy recom:
. Z::x\:;{;::z?;n:::;‘c:l?f\tlﬁbl1ilding all rooms are different, each with

X sy are el
SUD{;rior roo-ms with a viev;' of t};)::x:;:]r:‘():::ii::l?; Zléifp?:;lj;tg)er’
e ﬁ:})v;:tli:slz)o;i I}:l,liﬁx:ili ngife‘ttlllittlte bar and a small breakfast room.
e A‘ ' a ! ) ; e stairs are quite steep so please re-

grivatf; :Zx:;:?.xrs room if the stairs could be a problem. All rooms have

Supplements per person per night:

- sTlperior Twin with Canal View £ 7.00;

— single Room £ 11.00.

One night free in stays of 4 nights or more.

1 Jan — 15 Mar & 1 Nov — 31 Dec.

Empire **** luxe

Aninternational deluxe
hotel in one of Amster-
dam’s most fashionable
areas. The Empire has
250 guest rooms and suites
which either overlook the
canal or the gracious tree-
lined Apollolaan. All the
bedrooms have telephone,
minibar, colour TV and
hairdrier.

The hotel has 2 res-
' taurants, 4 2
which serves international cuisine, and ‘The Santori’: ;nT(gi;a(::ca;ls o
neserestaurant. The bar overlooking the caual,adiscot,h d : Pa'
complete this wonderful hotel. R

No i
(Mealsr;’):;x;bclléa;igricl;o).r 1 child under 12 sharing room with 2 adults,

Single Room Supplement £ 24.00 per night.
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The hotel industry in Taiwan

Taiwan currently®hasa total of 104 tourist hotels. Taipei alone has 24
first class international hotels and dozens of tourist ones. The Tourism
Bureau has established a hotel rating system called Plum Blossoms. Five
Plum Blossoms equals the standard international Five Star rating.

While most of Taiwan’s top class hotels have standards similar to
first-rate establishments anywherein the world, they alsohavea unique®
style of traditional Chinese service and kindness that is difficult to find
in the western world.

Chinese hotel staff approach service and hospitalityasa highly refined
art, not a tiresome obligation. They really mean the saying of Confucius
that “When friends come from afar, is this not indeed a pleasure?’

Taiwan’s most famous hotel is undoubtedly the Grand Hotel in Tai-
pei. Situated on top of a ridge, it offers excellent views of the city. It is
built in the classical imperial style, and its ornate* gardens and shaded

paths give it a special air of peace and dignity in contrast to the noise
and bustle® of the city below.

Notes on the Text:
Vondel! (pronounced ['fondol]) Park — Hassa TapKy B Amcrepaami
Canal: pronounced [ke'nwzl]
Currently = today, now, at present
Unique: pronounced [ju:nik]
Ornate = having a lot of decoration
Bustle = busy, noisy activity

Exercise 5
Brxo/isi9¥ 3 KOHTERETY, CTPYKTYPH peueih Ta SHAHNS inTepraiosaniaMin, cupo-
GiyiiTe BABECTY 3HAYCHH BHLACHEX B TeKeT caiB.

Lexical and Grammatical Problems of Translation

Typmasro aHTIifCHKUX CHiB, 0COBIUBO CAYHOOBHX, € faraToO3HAYHUMA,
HALIIPHKJIAL ONCe «OJHH pas; KOJAHChH; LIOAH0»; becalise «TOMY IO», be-
cause of «uepes, 3aBIAKA?; air «nosirps; BULIS, BpaXKeHH, BLIUYTTA,
npreMaks . ToMy 1if Tac nepexJaty 1l 3BAKATH HA KOHTEKCT, V AKOMY
TeIn imne CI0BO BIKUBACTHCH.

Once a beauty, she is now a has-been: Kouce 60Ha 0Yia KpacyHew,

ane 6¢e ye 86 MUHYJIOMY.
. . 122625
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Exerc_;ise 6
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S st translation variants i
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>d words:
We recommend early b()Uki]lg -
Hostewiry pijui i
HIT BiaMinnoeri snaverns exip to serve, servi
- £ , Service, s
Translate the text into 8] -
style of translation,

. ervices,
ainian (Russian) in Writing paying attention to t

g i

Make a back translation of the texts

——

Discussion,

*Is it worthwhile (2
Hu 6apmo) t j ingi
*Who can use a deluxe lﬁ)tel)‘) " O PREE In the morning?

" How do hotel sta members in alwan approach service and hospltal-
H do hotel st. ff 1 sinT h >
=What facilities and e

ui i
e quipment are required to effectively

handle

Lesson 3
HOTEL ENQUIRIES AND INFORMATION

Active Words and Word Combinations

Arrange «0pzanizosyeamu, 61auLmo-
sysamu»: Please arrange for a taxi to
collect us after the performance.

" Emergency «iadseurailHuii suna-
doic; mepMino6uil; GuMyULeHUilL; asapii-
nuil»: The bells were only supposed to
be used in emergencies.

Enjoy «dyace nodobamucs, nodumus;
rxopucmyeamucsay: They enjoy excep-
tional living standards.

Hire «Opamu nanporam (y mumiaco-
8e KOPUCIMYBAHHA 3A 2POWLL); HAULMAMU
1a poomy»: We hired a car from a local
car rental agen Y

~Obtain = get, receive, achieve: She
obtained her degree in 1999.

' Reply «gidnosgidamu (na aucm, Ha 3ANUMARHA mowo)»: Her reply to
his bad behaviour was simply to walk away. Synonym: responce~

/Responsibility «sidnosida.biicms; 06086’ s3icus : His responsibility is
the overall management of the hotel services. Synonym: duty

“Suitable «nidxodawuii, npudamnuiis: these hotel are not really suit-
able for families with children.

Supply «nocmaiamu; noCMayaitHi; 3anac»; nop. delivery «nocmauar-
1s, docmasicar (00 Micys nPUIHALCHRIA): Supply of the first 850 tractors
was soon arranged.

Surround «omouysamu»: The house was surrounded by high walls.

Valuable «yinnuii»: ...to get valuable information

Valuables «yinni peui, kowmosnocmis: They were robbed of money
and valuables at gunpoint.

K8

Terminology
Cash «comisia; naamumu 20Mmiekoio; nepeeodumu y 20misky, omic-
icoaull»

18



Cater «obcayzosysamu; nodacamus {(ranoi mowo)
Cheque [tfek] «vers

Currency «saanmas

Duty «0608’a30K; wepzosuil» (y crosocnoayuennsx)
Heritage «cnadwuna»

Housekeeper «exononra, saszocn» (y eomeni)
Laundry «npanvns; Giausna 9o npannss

Night porter = night receptionist

Porter «nociii; weeituaps (y 2ome.i)

Receipt [r1'si:t] «xeumanyis»

Rural «ciabcvruil»

Exercise 1

20

a) Insert missing words from the list below. Translate the sentences:

! Bhe is someone who loves people and ...s life,

+. Here you can obtain boats for ...

“ I have ...d everything with the management.

“Economic stability can only be reached if demand (nonum) and ...
are in approximate balance.

5She herself took over ... for the project.

/» We have personnel and facilities for any ...ies.

71t is wise not to leave your ... in your hotel room.

7 The stranger made no ... to my greetings.
He had his own ... of whiskey.
The boss has the right to ... and fire (suzqruamu 3 podomu).
(em€rggen(,y, su’pply, responsibility, valuables, hire enjoy; reply,
arrange)

b) Translate into English paying attention to the underlined words:

O0uBl KHIYKKY MOJKHA 0j1ep/KaTH B nybaienii 6i6mioreni.
Kosunii roress Mac apapiiini sanmacu oy ra ixi.

AubnirizM — 1ie Te, mo 4 gificHo Bog06aio.

51 oneparas Bix HUX WiEAY AOTIOMOTY i IPAKTHYHI Hopajw.
Croroxui B MicTi Hemae npo6ien i3 MOCTAYAHHAM e1eKTPOeHeprii,
Bin 3po6us noMuaky i B3 Ha cebe (assumed) 3a mel BigmoBizaan-
HicTs.

S nagicnas BaM BesMKy KiabkicTh anCTiB, ale He ojepxaB Bix-
nosimi.

Bin se 30BciM npuparauii A niel poboru (job).

Exercise 2
a) Translate into Ukrainian:
emergency services, shoe cleaning service, car hire, car park, key
card, hall porter, reception office, traveller's cheque, fire brigade,
petty cash, cashpoint card, self-catered breakfast, rural tourism,
currency exchange, computerised accomodation tracking service

b) Translate into English using the N+ N (A + N) pattern:
HepcoHANLHUM YeK, BUMYINIeHA [T0CAKA, YeProBHIl MEHELKeD, Kype
0BMiHY BATIIOT, YeKOBa KHIKKA, apToMar (machine) 14 ynnieHss
BBYTTS, KYJAbTYPHA CHAALIAHA

)RD FORMIATION

———— e A

Suffixes —ness, —able, -

~ition, -ful, -ness, -ing, \W

Translate into Ukrainian the following derivatives (noxinni ciosa) paying atten-
tion to the suffixes:

Exercise @

quietness, obtainable, responsible, addition, cheerful, cheerful-
ness, surrounding(s), impressive, conveniencies, caterer, catering,
privacy, completely

Zera Article [Al;sence of Article)

Key Patterns:

For further information please contact the hotel reception. 3a noda.e-
womw inpoprayicio 3eepmaimecs 00 1epz06020 adminicmpamopd.

Life had not been kind to her. I acumma ne 6yao neercum.

They offer comfort, privacy and rural beauty. Boru npononywme
KoMPopm, camimuicme ma Kpacy ciabebkol micyesocmi.

Enjoy the beauty and quietness of this old home. Bax cnodoGaiomucs
Kkpaca U muwa yiei emapoy oceai.

Exercise 4

a) Hamigerani nasesenux pune Sasosux Mojeneif cupobyiite moseHnTH BiacyTHiCTH
(HaABHICTD) APTHKIA B M AKPECICHAX C0BAX
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b) Translate into Ukrainian. Explain the use (absence) of articles:
Prof Wade came to Kharkiv to do some research on the develop-
ment of tourist industry in Ukraine.
1 demanded access to a telephone.
The police suspected this was only part of the story.
Modern technology makes reservations easier.

¢) Translate into English:
A xoris 6u ofepxary iHdopManio Ipo pyx moizais.
Basaaku IaTepHeTy MaeMo JocTyn Ao iBdopmarii npo nocxyru ro-
TeJBHOTO Hi3Hecy B yeboMy CBITi.
Un e surTa Ha Mapei?
MeHe DiKaBUTD JKUTTH, a He KHUMKA.

INekcuyHuiAi crnocib yTBOpeHHsi MNpPUKMETHUKIB

JocuTh 4acTO apy «iMeHHHK — IPUKMETHUK» YTBOPIOIOTHCA B auT i
cbKiit MOBi He Ba toriomoroio cydikcis (week — weekly, nature — natural),
a TeKCHIHAM ILIAX0M — Bix inmoi ocaoBu, HRanpukaazn, village — rural,
year — annual.

Exercise 5

BHalAITh ¥ CAOBAMKY IPUKMETHUKOBI ITapy Jlo iMennukis city, Sun, Moon, sea,
star,

British and American Spelling

UK us
‘ centre center
programme program
{ enquiry inquiry
behaviour behavior
cheque check |
| analyse N analyze - __J

Exercise 6

VrBopitTh aMepUKAHCHK] BapialTH HATHCARHHA?

theatre, catalogue, dialogue, computerise, honour, traveller, cosy,
splendour, organisation.
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Text

Welcome to the Patras Hotel

17 Lime Avenue,
York, Y02 1PB, ENGLAND
29th JANUARY, 2002

The manager,

Hotel International,
Amager Boulevard 162
DK-2300 Copenhagen 5,
Denmark

Dear Sir,

My family and I stayed at your hotel when we visited Copenhagen
last year. We are now planning a second visit during May this year and
hope it be possible to stay at International again. We require two twin-
bedding rooms with baths for six nights from 7th May. We’d like rooms
with a view over park again, if possible. Please let me know if a deposit is
required.

Yours sincerely,
Peter Johnson.

Here is the reply from the Hotel International

Amager Boulevard 162 DK2300 Copenh 5 Denmark Tel.01-107092 Fax 01-107128

Mr. Peter Johnson
17 Lime Avenue
York
Y02 1PB,
England 7th February, 2002

Dear Mr. Johnson,
Thank you for your letter of 29 January, 2002.

We have much pleasure in confirming your booking of two twin-
bedded rooms with bath from 7th May-18th May, 2002, inclusive. Your
rooms have view over the park.
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A deposit is not required.
We look forward to your visit.

Your sincerely,
Mr. Madison — Advance Reservations.

Here is the list of services described in the Key Card of the Patras
Hotel.

Welcome to the

Patras Hotel

ROOM SERVICE. For everything you want, please use the telephone in
your room. Breakfast only is served in the bedrooms.

TEA AND COFFEE. There are tea and coffee making facilities in all the
bedrooms.

NIGHT PORTER. The Night Porter has a supply of drinks if you need
something after the bar has closed and he is on call throughout
the night.

CAR PARKING. The hotel car park is available 1o all guests, but we
regret that no responsibility can be taken for cars left in the
car park. g

SHOE CLEANING SERVICE. There are shoe cleaning machines on the
second and fifth floors.

LAUNDRY. A same-day service is available Monday to Friday. Garments*
handed to the Hall Porter before 10 p.m. will be returned the
same evening.

DOCTOR. In an emergency, private medical attention can be obtained
by contacting Housekeeper, Reception Office or the Duty
Manager.

THEATRE TICKETS. These can be obtained by contacting Reception.

TRANSPORT. For car hire, travel information and taxi service, please
contact Receptions or the Hall Porter.

VALUABLES. Valuables should be deposited at the Reception Office and
receipt obtained for them. Otherwise, the Management cannot
accept responsibility.

24

CHEQUES. The Reception Office will arrange for the changing of foreign
currency and will cash traveler’s cheques. Personal cheques
will be cashed at the Management’s diseretion*.

FREE INSTRUCTIONS
Please read the Fire Notice on display in your room.

Notes on the Text:

Garments = pieces of clothing
At the Management’s discretion: na poscyd adminicmpayii

Victoria, Australia
Historic Castlemaine, Central Victoria

Enjoy the beauty and quietness of these impressive surroundings in
an Edwardian heritage two storey home in the heart of Historic Castle-
maine, Victoria. This grand old home is spacious with plenty to offer for
that special stay. Double suites, single beds, 9 persons, billiard rooms,
cosy open fire, TV, close to all facilities, cheerful, homely, clean. We
welcome you.

The Hermitage Bed & Breakfast

This very spacious accomodation is situated 4 k. from Castlemaine,
offering comfort, privacy and rural beauty. The completely self-contained
unit* is a tasteful second storey addition to an 1860s sandstone cottage.
All modern conveniences, private entrance and self-catered breakfast is
suitable for 1 or 2 couples to share in comfort.

Tel/fax 054 722482

Mobile 019 33 4192

94 Hargraves St, Castlemaine 3450

Doreen & John James

Australia

Notes on the Text:

Self-contained unit: camodocmamus oBunuys; mym: oxpese noyeus-
Kannsa
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Exercise 7

Bu - . CKOTV. CTDY
o XOITYRN 3 KOHTEKC '1'31j CTPYKTYPH PeueHb Ta 3HaHHA inrepHalionanismis, cupo
VHTE BUBECTH 3HAYEHHS UIKPecIennX B Texerd eis.

Lexical and Grammatical Problems of Translation
Conversion

fx Bijromo, B anrifichkii MoBi npakTHIHO OyAb-sAKe CI0BO MOsE BHC-
TYIATH B peveHHi B Oynb-AKii dyHKuii, manpuxaaz, hand «pyia; epyia-
mu; pyunuiiy; clean «qucmuil; wvuemumu» . Tomy miguac nepéxzany caiz
SBAKATH Ha LIO3NIILI0 CJI0BA B PedeHH] Ta Horo odopmierns adikcam.

Exercise 8

a) Translate the following paying attention to conversion:
Personal cheques will be cashed at the Reception Office.
1 will be paying in cash.
A cash register is a machine in a shop, pub, or restaurant that

is qsed to add up and record how much money people pay, and in
which the money is kept.

¥ axomy roreii BM MaeTe HaMip synuHEMTHCS?
Crorojini  posnosiM Ipo cBoe nepeGyBanus B Amcrepaami.

b) Suggest translation variants:
tea and coffee making facilities, open fire
¢) Translate the text into Ukrainian (Russian) i iti i i
n) in writing paying atten o
style of translation. o ping fomtothe

d) Make a back translation of the text.

Discussion

.Tk})lle hotel management takes no responsibility for guests’ valu-
ables.

-W};i?)h do you think is better — to keep your money in a bank or in
cashy

*Give the complete list of services rendered at the Patras Hotel.
*Why does each hotel room have a fire notice?
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Lesson 4
HOTELS IN SVITZELAND AND AUSTRALIA

Active Words and Word Combinations

-

Acquaintance ¢3HailoMcmeoy: ...hundreds
of friends and acquaintances

Apply mym: «zacmocosyeamu; diamu»:
Special rates apply when staying over two
nights or more.

Adjoining «cycioniiis: People at adjoining
tables looked at her in astonishment.

Desire = wish: His work left much to be
desired.

Destination «aicye npusnaieHus, Kinyeasull
nymnicm nodoposici»: 1reached my destination
around half-past two.

Disabled «ineanid»: She has tolook after
a disabled relative.

Disabled «insarid»: She has to look after a disabled relative.

Extra «dodamrkoguils: ... an extra £ 10 a week. Synonym: additional

Intend «xamu nasips: He had really intended to stay longer.

Magnificent «uydosuil, posKiuinuil, npezapruit»: Her performance
is magnificent.

Pass «<nepenycmica»: You need a pass to get there.

Reduction «3HuXcKka, CKOPOLeH s, SMEHULCHIAY .8 6 per cent reduc-
tion in industrial investment

Terms «ymosu» (yzodu, domosrerocni mowo): I’m prepared to sell it
at highly favourable terms.

Terminolo

Access «docmyn»

Board «cmiz, xapiy6ani; GOuLKas

Brochure [broulfjus] «pex.iamiuil npocnexnm»

Discount «snudcica, duckonm» (nop. reduction)

Cabin «xamunka, 6ydunoiok, xuxa». Synonym: hut

Caravan «6azoruuic» (vehicle with beds and other equipment inside,
in which people live or spend their holiday)

Check in «zapeccmpysamu(cs)» (6 zomedi mouo)

Check out «sunucamucs» (3 20menio)



On-site mym: «cmayionapuuir, nocmiiinuis

Penthouse «@ewenetenvie npumiwenns na sepxHboMy noeepcis (na
daxy)

Power mym: «exexmpura, dxepeno scusrennar

Schedule Brit.[\fedjul], Amer. ['skedjuil] «<naai, posraad, npozpa-
MaA; NAAHYSAMU»

Shuttle{d) bus «mapupymue mareis

Site «wicue, paiton, maildanxurs

Tax «nodamors»

Exercise 1

a) Insert missing words from the list below. Translate the sentences:
This is my joband I .., to do it.
The town is renowned for its ... Abbey.
They have made substantial ...s in labour costs.
He's just an ... of mine.
This did not produce the ...d effect.
They are trying to compete with us on unfair ...
(terms, intend, Acquaintance, reduction, magnificent, desire)

b) Translate into English paying attention to the underlined words:

Jle Bu MaeTe naMip IposecTH Bigryerry?

Bin ozepxkas 1m0 pobory uepes 3HAHOMCTBO 3 UPE3HAeHTOM dip-
MH.

ITan T'onxince re mas ani Halimestroro (not the slightest) 6amanna
fitn y Blanyerky.

fAxi pami ymosu?

Bonu suerynans npocto 4yiaoBo.

Hazgits yol pinomi sam cusosiva 1o erosa magnificent.

Exercise 2
a) Translate into Ukrainian:

boarding house, full board, half board, skatebord, snow-board, ski
1ift, 1ift pass, bus schedule, ahead of schedule, behind schedule,
buffet ['bafit] breakfast, shuttle service, income tax, junior suite,
senior suite, penthouse restaurant, discount rate, construction
site, website, caravan site, winter rates, town water supply
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b) Translate into English using the N+N pattern:
pO3KIaA PYXy moisiis, 3a HjlaHOM, JHXACHA CTAHIA, CKOPOUEHHH
HoAaTKIB, 3apeceTpyBaTHCs B aeponopry, crifika (counter) peecrpaii,
BHHIKKA 1A CTYIeHTIB, JOCTY ATA iHBaTiNiB, CTANIOHAPHA BArOH-
YHK ATA TYPUCTIB, 3HIMKKH Ha JAiTeH »

WORD FORMATION

Suffixes ~ing, -able, —ible, —ion,
~tion, -ed, -ity, ~ly. Prefix —in

Exercise 3
Tlosenirn, Big mcfrxx caiB yTBOpeHi HABeLeH] HEKYE poximui. lloscHiTs 3HAYEHHSH
eydikcein. Mepexaanits noxinui caona:
intention, reduction, addition, desirable, valuable, valued, taxa-
tion, scheduled, inaccessible, availability, camping, friendly

GRAMMAR

YmosHi peveHHs 3 would, could, should

Key Patterns:

1 should be grateful if you would give me a little help (I'd appreciate
your help). Bye 6u edaunui 6axn 3a 0onomozy.

Could you do me a favour? Yu ne mozau 6u gu spofumu meni no
cayey?

Exercise 4
2) Buxozsun 3i eTpyrrypy i ceManTHRY 6asoBHX Mojejel, cipobyiTe BusecTn
fpaBuio BRUTKY would, could, should 5 yMOBHHX pevenmix.
b) Translate into Ukrainian:
Could you give me a few examples?
Tt would be simpler to drop the subject.
1shouldn’t be surprised if the flight’s cancelled.

Texts

You work as an advance reservations clerk in the Majestic Hotel in
Davos*, Switzerland.
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s

You have received this letter
from an exclusive London travel
agency. You have worked with
them before and they are one of
your valued customers. Read the
letter and the following infor-
mation ahout the Majestic Hotel,
Davos and write the reply.

[

The Independent Skier
43, Piccadilly Street
London
W1A 28T

Reservations Manager

Majestic Hotel

The Promenade

Davos, CH 7270,

Swizerland 16th January

Dear Sirs,

One of our most valued clients has expressed a desire to spend a few
days in Davos from 17th-21st February inclusive.

He is travelling with his two teenage sons and would require two
adjoining senior suits on the top floor with half board. They intend to fly to Zu-
rich* and travel by rail to Davos. Can you please arrange for limousine transport
to the hotel? They do not wish to take advantage of the hotel bus.

They would also appreciate it if you could arrange in advance litt
passes, paragliding and snow-boarding sessions.

Payment will be made by the credit card on arrival.
Please confirm by return availability and your terms.

Could you also forward us some copies of your most up-to-date* brochure?

With all best wishes.
Yours faithfully,

Sarah Bowen-Lyons
Senior Travel Consultant, Swiss Desk.
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Swizerland

Majestic Hotel, Davos

Enjoy perfect hospitality and unobtrusive* elegance in this 5-star ho-
tel. All rooms are spacious and comfortable, designed to help you relax in
the fresh invigorating alpine air. After a day on the Alps unwind in our
exotic pool or dine by candelight in our penthouse restaurant.

Individual winter rates include overnight stay, buffet breakfast, 4-course
dinner, welcome cocktail, use of swimming pool and sauna, parking,
transfers from and to the railway station, scheduled shuttled bus to the
ski stations, and services and taxes. There are lifts to all floors.

Single Double ]

Standard: 215 SwF Standard: 590 SwF |
Superior: 300 SwF Superior: 620 SwF

Junior suites (double): 795 SwF | Senior suites (double): 950 SWF}

Extrabed from 12 years: 150 SwF per day.

Child reductions:

To 6 years: free in parents’ room incl. breakfast

6—12 years: 65 SwF per day incl. breakfast

Skiing: downhill and cross-country skiing, snow-boarding, paraglid-
ing, ice skating and tennis all available.

We will arrange your child’s school and baby-sitting facilities.

Come to Davos, the internationally famous centre for sport, culture,
health and congresses, 1.560 metres above sea level in the heart of
Switzerland’s holiday region. International connections link Davos with
Furope’s key cities and Zurich airport. Air travellers can check in their
baggage directly from their destination to Davos. The hotel bus will col-
lect you from the station in Davos Plaiz.

Central Victoria

Historic Central Victoria
Carracourt Caravan Park & Squash Centre

Fully self-contained cabins accomodating two to six persons. Caravans
and powered sites. Carracourt is in the heart of Castlemaine. Enjoy clean
comfortable accomodation plus squash, swimming pool, shady trees and
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friendly atmosphere. We look forward to meeting you or renewing old
acquaintances. Discount and special rates apply when staying twonights
or more.

Castlemaine Botanic Gardens Caravan Park

Since 1936, visitors have camped in this serene* location. Adjacent to
Castlemaine’s magnificent Botanic Gardens and outdoor Olympic Pool.
110 powered sites, 5 on-site vans, laundries with automatic washing
machines & driers, children’s toilets, disabled access, hut with three
fire-places, town water supply, walking distance to shops.

Coach & Rose B & B

The Coach & Rose Bed & Breakfast offers warm friendly hospitality
in a relaxed Victorian atmosphere. 4 double bedrooms are connected to
the existing 1860 building via a bright sunny conservatory*. A pretty
garden and billiard/games room add to the atmosphere. Sit by our cosy
open fire and enjoy a full cooked breakfast in the morning.

Notes on the Texts:

Davos [da'vous]

Zurich ['zjuarik]

Take advantage of: ckopucmamucs

Up-to-date = modern, newest

Unobtrusive: xHenas s3ausuit

Serene =peaceful, quiet

Conservatory: a room with glass walls and glass roof attached to
a house

Lexical and Grammatical Problems of Translation:
The Translator’s False Friends

Cx0oBo conservatory o3Hadae y BHIIeHABeHOMY TEKCTI He «KOHCep-
BaTOPisi» (JIIA UBOTO € TAKOM ciopo conservatoire), a ocobausuii Tun
npumimenns. Croso «collects osgauae He TINbKH «30HpaTny, a if «3a0n-
pary, B3sgra»: They will collect you from the station. Hiecaoso unwind
MO HePeKJIajaTHes He JHIle gK <POBKPYTHTH, PO3MOTaTH», a i Ak
«BixnounBaru, poscaaburucss (cuHoniM - relax).
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Exercise 5

a) BUXOAs® 3 KOHTEKCTY, CTPYKTYDH PeueNb Ta SHaHHS iHTepHanionaniamis,
cnpobyliTe BUBECTH 3HAYEHHSA BAALICHHX B TeKeri cais.

b) CnpoByitre poamndpysarn abpesiarypu SwF, UAH.

¢) Translate the text into Ukrainian (Russian) in writing paying attention to the
siyle of translation.

d) Make a hack translation of the text.

Discussion

=Davos as a winter holiday centre.
=B & B hotels: advantages and disadvantages.
=What do you think is ‘Victorian atmosphere’?



Lesson 5
TELEPHONE RESERVATIONS AND HOTEL

Active Words and Word Combinations

Advantage <nepesaza»: You have
the advantage of being young.

Attempt = try: Some of the crowd
attempted to break through police
cordons.

Attract «npusabawsamu»: Theshow
attracted large crowds this year.

Find out «3’acysamu»: 1’11 find out
your secret.

Imagine «ysgaamu cobi»: I can’t
imagine asking him for money.

Interrupt «nepepusamu»:Don’t in-
terrupt him when he’s on the phone.

Message «nosifomnenns, nepedaias: Professor Wade rang and left
a message for you.

Position mym: «nocada»: ...top management positions. Synonyms: job,
post, place

Prompt = quick: Thank you for your prompt reply. w~
Tranquil = calm, quiet, peaceful: ...a tranquil lake '~ ~

Terminology

Amenities «apyunocmis (pecmopanu, MopzoBesbH MOLKU MOU0)
Brick «uyezauna»

Guide [gaid] «dogidnuk, nymisnuis; 2id» (guidebook). Synonym:
directory

Dial «na6upamu nomep (meaepony); yugepbram, wxanra; duck

(meneornuit)»

Leisure <«d036in44, 6iAbHUil 4AC, GIONOUUHOKY
Lounge <xoax, sana»

Preserves mym: «ioncepsu»

Proprietor «gaacuui»

Renovate «pesonmyeamucs ((younoK, npuminiernis)
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Exercise 1

a) Tnsert missing words from the list below. Translate the sentences:
It was a faint (caabruil) ... at a joke.
Try to <. ¥&u are sttting on the cloud.
The teacher was very angry when he
cheating. -
He lost his'... as department head, , 7 ~
The women’s movement, has Y’ da lot of pubhuty
1 allowed nothing to 2. my studies:
(interrupt, position, attempt, imagine, found out, attract)

that the students had been

b) Translate into English paying attention to the underlined words:
3’acyhre ioro iM’s Ta aapecy.
Baskko yasuru co6i 6ia1nmy sarposy (threat) Mmupy B yenhomy csiri.
Pobora nag npoexrom Gyaa uepepsana.
Ipomucaosicts npuBataroe mogeil y Beanki micra.

Exercise 2
a) Translate into Ukrainian:

email message, telephone behaviour, tourism attractions, brick
cottage, cocktail lounge, arrivals lounge (at an airport), direct
dial telephone, dialing tone, push-button dial, special reduced off-
season price, guest house, London theatre guide, leisure time, city
amenities, hotel proprietor, online bookable hotel directory

b) Translate into English:

HOBIIOMICHHS (AKCOM, JOMAIIHE KOHCOPBYBAHHH, XOT JJIH IOC-
reff (y roteni), 3pyusa (jerka) IapKoOBKa, JIOBLAHNK A1 TYpHCTIE,
AinoBuil A3BiHOK

WORD FORMATION
Suffixes -ly, -ity, -er, -en, -ion,
-ation, -y, -ing, -al, -ive. Prefix re-, in-, dis-
Exercise 3
Branaure, Big axux caik HOXONATE TAKI c10BA; HABELITE Hepexaax:

continuity, tranquility, luxuriously, caller, heighten, attraction,
attractive, renovation, redial, dialling, occupancy, promptly,
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freshly, incoming, outgoing, inconvenient, illegal, irrational,
exceptional, imaginary, imagination, disadvantage

Hassirs, Bapianru cydikea -in nogcsits ix ysurox.

GRAMMAR

The Gerund

Key Patterns:

Start each call by stating your name and position. Ha novamxy koxchoi
posmosu Hasuéaiime ceoc in's ma nocady.,

1 object to his smoking in my room. A npomu mozo, w06 sin naius y
Mol Kimnami

They focused on developing and running business information ser-
vices. Bonu socepeduau ysazy na pospobyi i 3ilicnenni ingopmauitinux
nocayz y cepi 6iznecy.

He left without saying goodbye. Bin niwos, ie nonpouwasuiics.

Exercise 4

a) Buxoxstau ai cTpykrypu i ceManTukn 0asoBux Mojeel, cripofyiiTe BUBeCTH
TIPABANO YTBOPEHH | BIRWTRY TepyHAla B anruificeik Mosl.

b) Translate into Ukrainian:

The hotel’s 2 restaurants and 3 bars offer guests a real choice of
wining and dining.

We aim at serving the needs of each and every user.

It is the hotel one always imagines discovering.

Have you considered getting a job abroad?

You can’t make an omelette without breaking eggs.

I don’t mind your reading in my favourite armehair,

Texts

Telephone phrases

Look at how this hotel receptionist replies to different callers.
1. Hold the line, please. I’ll put you through (3’cdna) to reserva-
tions.
2. I’m afraid she isn’t here at the moment. Can I take a message?
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. Would you like to speak to the Duty Manager?
. Can I ask him to call you back?

. I’'m sorry. There’s no answer from room 301.

. Could you repeat that, please?

. Just a moment. I’ll check for you.

. Could I have your name, please?

. The line’s busy at the moment. Will you hold?
0. If you give me your number, I'll call you back.

= -0 ote W

Exercise 5
What do you think each caller said first?

Example: 1. Hello. 1’d like o reserve a room, please.

Jlatite apianti nepersay supasy ‘Can I take a message?’

Guide to Telephone Behavior

Stand up before you answer the telephone. This will heighten your
sense of authority.

Answer the telephone promptly, within three rings if possible.

Listen with your right ear on business calls. Your right ear is connected
to the left (logical) side of the brain.

Start each call by stating your name and position.

Find out the caller’s name and use it in the conversation.

Listen. Try not to interrupt.

Concentrate. Don’t attempt to do two things at the same time.

‘When the caller is speaking, make ‘continuity noises’ to let him/her
know you are listening.

Make notes and read them back to the caller to check you have got the
correct message.

1f an incoming call is inconvenient, explain why, take the caller’s name
and number, and offer to call him/her back.

Always smile into the mouthpiece. Tt shows in your voice.

Receptionist

Youwork at the Holiday Palace Hotel. Study the extract from the hotel
brochure. Help the caller with his/her enquiry. Make sure you find out
the name and address, the dates they want, and the number of people.
Ask him/her to confirm in writing.
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This luxury hotel has exceptional facilities for leisure, sport and
entertainment. The superb new Leisure Club has a heated swim-
ming pool, squash courts, sauna, sunbeds, jacuzzi, fully equipped
gym and 3 tennis courts.

All 178 bedrooms have a private bathroom and are luxuriously
furnished and fitted with colour TV, in-house video, radio, direct
dial telephone, hair-drier and tea/coffee-making facilities.

The hotel’s 2 restaurants and 3 bars offer guests a real choice of
wining and dining.

Guest

Your name is Mr./Mrs Kiel. Telephone the Holiday Palace Hotel to
enquire about a week’s holiday in June for yourself, your husband/wife
and one child. Ask about the hotel’s facilities. Give exact dates and agree
to confirm in writing.

Now write:

1. Mr./Mrs Kiel’s letter of confirmation.
2. The telephone message for Mr. Meyer,

Hotel Information (Australia)

Inverness Park B & B

Relax in the tranquility of Inverness Park Cottage. Charming Edward-
ian homestead and adjacent cottage in garden setting, circa 1910, amid
spacious lawns on a 20 acre farm. Only minutes from Castlemaine. Close
to all tourism attractions. Fully self-contained.

The Midland Private Hotel

Not just another B & B, the Midland is the hotel one always imagines
discovering. Never a pub, the Midland has been providing accomodation
to travellers since 1890. It has done this quietly and without fanfare. The
Midland is run almost like a club, our guests returning home time and
time again. 10 dble & 10 sgle rooms & a magnificent sitting room.

Viewpoint Bed & Breakfast

Charmingly renovated, fully self-contained Edwardian brick cottage in
a tranquil setting. Perfect for a romantic weekend or family holiday.
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Relax in the cosy sitting room with open fire or enjoy the front ve-
randah. Breakfast at your leisure from fresh local producé, including
home-made jams and preserves.

Tel. (054) 723217

2 Pleasant St Castlemaine

Christine & Tony Steiner

Tower House Hotel ***

26/28 Nower Road West, St. Leonards TN38 ORG

Hastings, UK

Tel. & Fax (01424) 427217

A friendly, family-run hotel, Tower House has the advantage of a
country house yet close to all amenities. Freshly prepared meals include
avegetarian menu. Guest lounge, sun lounge and licensed bar. Easy park-
ing and pleasant gardens. All bedrooms with colour TV, radio, direct
dial telephone, tea making facilities. Reduced child rates for sharing
with parents.

Argyle Guest House

19 years of hospitality assures a warm welcome. A homely guest house
offering B & B only. Situated near all amenities. Sorry no pets. Please
phone or send a fax. Supplement for single occupancy. No smoking in
dining room.

Resident proprietor: Mr. N.E. Jacob.

Exercise 6

Buxonauy 3 KOETEKCTY, CTPYKTYPH PeYeHb Ta 3HAHHA iHTepHAI oHATIEMIB, crpo-
OyliTe BUBECTU 3HAYCHHSA BHJIILIEHKEX B TEKCTi cain.

Lexical and Grammatical Problems of Translation

Structural Transformations

Hold the line, please. He kaadimb cayxasiy.

I’ll put you through to reservations. A 3’¢dnaiw Bac 3 6iddinom none-
Ppeonix samosaens.

Can I speak to Mr. O’Brien, please? Yu Moxcy a nozogopumu 3 nanom
O’Bpaiienom?
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BaravosHaudicTs aHrniicbkuMx cnis

The girl was running like mad. [Jiguuna Gizra 3 ycux cua.

He was running for presidency. Bin sucmasué c60io kanoudamypy na
npezudenmevKux 6ubopax. )

Click Search or press Enter to run the search. Kaaynimb na icnonyi
«lTowyr» Oas 3anycKy npozpamu nNouLtyKy.

It is difficult to run a hotel. Bascko kepyeamu zomenem.

Exercise 7

a) [IpoananiayiiTe HaBenexi BuIie MepeKyany. 3HaiNITL JeKcudH] Ta CTPYKTYPHEL
Bimminsoeri nepexsany Bix opurinany.

b) Jaiire BapianTh neperJaay BUPasy

‘Can I take a message?’ Could I have your name, please? The line’s
busy at the moment. Will you hold?

¢) IMepexnanirs yEpaiHChKOX MOBOIO, 3BepTaluM ymary ma fararosmavsicTs
Jli(l(‘,’l()liﬂ run:
This train runs from Hamburg to Copenhagen.
She ran the office as the captain runs a ship.
How would you start and run your own business?

d) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

Make a back transiation of the text.

Discussion

= Why is it difficult to run a hotel?

= Speak about the system of supplements and reductions at the world
hotels.

«What do luxury hotels offer their customers?

Lesson 6
HOTEL POLICY

Active Words and Word Combinations

Attitude «cmagaenHs, NOUGIA»:
They are adopting our attitudes to life.

Back-up «nidmpumra, sadesneien-
1s»: This mission requires a tremendous
(seaunesny) computer back-up.

Contribute «pobumu grecox, cnpust:
mu»: George was contributing to
Democratic Party Funds.

Essential = extremely important,
necessary: Qualifications are not es
sential, but some previous experience
(nonepedniii doceid) is useful.

Expect «ouixysamu, po3paxosyea-
mu»; We expect to be at home after
lunch.

Event «nodia; woch 3anAAHOGARE, RACMUHA NPOZPAML» (Konyepm,
syempit, CNOpmMUGHe 3MAZAHKA MOW0): Next day the newspapers re-
ported the event.

Recognize «gusnasamus: We recognize it’s a tough [taf] job.

Refuse «aidmosaamu(cs)»: We refuse entry to dinner if someone is
not smart (npucmoitio 00szie i) enough.

Replace «zaminumu» (Ha wocy inuLe): The books that had been stolen
will have to be replaced.

Tool «incmpymenms: They had spades, hammers, knives and other
tools at their disposal.

Terminology
Budget «6wodicem; Kowmopuc» i~ A
Competition mym: «koHKYpeHUisLy Kool
Core «a0po, yenmp, cepuesuna, cCmpuieHb»
Estate «(iepyxome) MaAUHO; MACTLOK»
Maid «noxoisxas (6 zomeai mou0)
Price «yina; oyinioeamu, npusHaiamu uiny»
Quality «aricmb»
Ratio ['reifiou] «cnigsidnowensi, Koepiyicrmy
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Skills «ywinus, Hasuiku, maticmepuicmp»

Soft drinks «Gesanrozonsmi nanois

Training «npogeciiina nideomosra, naguanis»

Vat (value added tax) «nodamor na dodany eapmicme, ITJ[B»

Exercise 1

a) Insert missing words from the list below. Translate the sentences:

The talks are L.ed to last two or three days.

The airline is currently (= now) ...ing its outdated planes.

He didn’t ... the voice at the other end of the line.

Soaring prices (yinu, wo nocmiitro 3pocmaiomy) ...ed to the high cost of
living.

They ...ed to accept the proposal.

To do this successfully you should have the right ...s.

The Berkeley Ball, a major annual social .., usually takes place in
early September.

A (}egree is by no rr‘teans s fOE jou/rnalistic qualification.

(réfuse, Lgol, essential, event, expect, recognize, replace, contrib-
ute)

b) Translate into English paying attention to the underlined words:

Bin ouikyBas BasIuBOTO MIICTA B Dpanmii.

Bona mene couarky re snizmana.

1linpyyanky — Basmamsmit iHCTPYMenT 114 BupTeNs,
HaiiBaxnusimi momentu Texnii nepexiaganuca anrIifichro0
MOBO1O.

111506 - 1e cepiiosna momis ¥ HHTTI JOLUHA.

Yy saminmrs KOMI'I0Tep KHIEKY?

Havansauk Bigmosuscs DiBUIATH MEHI 3apuiaTHio.

Exercise 2
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a) Translate into Ukrainian:

back-up team, travel agency, tool-kit, general manager, core sub-
jects, meeting facilities, superior quality, competition in quality,
real estate, real estate tax, teacher/student ratio, training bud-
get, budget account, technical skills, tool bar (Y womn’omepnii
mepMiHonozit)

b) Translate into English:

AIUK 3 iHCTPpYMeHTaMH, KoMepLiiieuil gupextop, dinancosuii
OUPEKTOp, KIMHATA 14 rocTeil, AKicTs 00CAYIOBYBAHHSA, DUHKOBA
KOHKYPeHIIis, TiAroToBKa MeHeKepiB

¢) Give the US spelling variant of recognise.

WORD FORMATION

Suffixes —-ive, -er [(-or), —tior?,
-ation -al, -ness, -ing. Prefix un-

Exercise 3

Busnaure, Bij AKX cJiB HOXONATD TaKi cj0Ba; HABEAITH IIePeKaa:

recognition, expectations, replacement, pricing, qualitative, CF)Y):Ipetl-
tive, contribution, contributor, friendliness, owner, unoriginal

GRAMMAR

Infinitive Constructions

Key Pattern: .
Idon’t want that woman to come back here ever again. A ne xo4y, wot6

Ya HIKKA We pas 3" A6UAACH mym.

BeacrionyuHuKoBi nigpsigHi  peyeHHs

Key Pattern: ) )

Does the Government realise tourism is an essential factor in the
nation’s economy? Yu ypad posymie, wo mypusm — ye cymmeeui wui-
HUK 6 eKOHOMIYL Kpailu?

Exercise 4

a) Buxonsun 3i crpyKTypH i1 ceManTUKK 6a30BUX Mozesel, cipobyiiTe BuBecTy npa-
BIJIO YTBOPEHHS | BIKATKY iHQIHITUERNX 3B0POTIB Ta 03CH0AYIHUKOBIX MIAPANHAX
pedens B anTiilichKii MoBi.

b) Translate into Ukrainian:

‘We don’t expect him to take the plane. '
There are lot of places in Ukraine you could go to in summer.
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c) Translate into English:
Xouere, i IPUTOTYIO KaBu?

Kapruua, Ha AKy BN MBUTeCh, HAUMCAHA HEBiJOMHM Higepiam/-
cnxuM (Duteh) mafierpom 17 cropivus,

Text

TOMMASO ZANZOTTO TALKS
ABOUT HILTON INTERNATIONAL...

HIS HOTEL: What is absolutely essential is the dore — a well-equipped
room with all the facilities expected by a customer. That must be perfect.
Then what I expect of a hotel is the circle around this room such as meeting
facilities, banquet facilities, bar and relaxation areas which form the first
circle around the core. What I expect after that is the quality of service
and ‘the atmosphere’. The customer goes from the outside ring into the
core because he expects the core to be there. I do not think people start
with the core. They start with the atmosphere around the core.

STAFF:1think the most important thing for staff is attitude. Attitude
means that you have the right tools behind you. For instance, there must
be the right check-in system at reception and room service must have the
right back-up. So to me, attitude is the first ingredient but not the only
ingredient. I started my career in a travel agency in Milan when I was
seventeen. When you go into the agency you like the staff to ask how you
are even if they have already done that 150 times that day because it is
a unique experience to you. It is a tough job. I recognise it is not easy.
No computer can replace the human touch [tatf] — particularly in the
hotel business.

RATES: Pricing is a local strategic question. I am against discount-
ing just for the sake of keeping the customer. There is a price for the
product, and the customer must pay for the quality of service. I do not
believe in giving the customers an impression which is different from
realilty. Competition makes you do things which you do not think are
necessarily right. I do not have a magic solution. There is no such thing
as a free lunch.

FAVOURITE STAY AT A HOTEL: Club Med in Bali. A combination
of events contributed to this recent stay. One was the fact I was chang-
ing jobs so I was very relaxed and it was also my twentyfifth wedding

44

anniversary. What was particularly good was the atmosphere and the
pleasant attitude of all the staff.

DISLIKES: The hotels I do not like are the ones with no personality,
or ‘atmosphere’, or anything local.

ONE WISH FOR THE INDUSTRY: that government and society re-
alise travel and tourism is such a powerful economic driver. It has to be
taken into serious planning consideration® in all countries.

RICHARD WILLIAMS TALKS
ABOUT SANDY LANE

HIS HOTEL: It’s a very special
place — Barbados as a destination is
easy to reach so people can come here to
relax. People have so little leisure time
now, it is important to have somewhere
like Sandy Lane which is easy to visit.
Wealsohave a huge advantage because of
its location on the best beach surrounded
by elegant private homes in a private es-
tate. The hotel owns 400 acres but has
only 120 rooms so it never seems busy
even when we are full. People also like
the elegance of the hotel, the coralstone
which changes colour from white to pink
as the sun sets, the theatre of mahogany
trees® around.

STAFF: We have just under four staff, about 3.8 to every guest room,
which is a nice ratio because it allows us to be very attentive. Training
is very dear to my heart — about 25 per cent of our training budget
goes on technical skills as the rest is on attitude and motivation. We
send staff overseas to work in hotels such as the Savoy in London and
their staff come here so they are always learning. But what impresses
me the most is the friendliness of the staff. Where else does a maid
come in on her day off to bring fruit from her garden for a guest who
does not feel well?

RATES: We think our rates are good value. In summer the rates are
lower but you get exactly the same service and facilities as in the winter.
We also consider families very important and have just built a children’s
village in the grounds and offer adjoining rooms for US $ 100, complete
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with soft drinks and cookies instead of a minibar. Our dominant market
is still couples aged forty or over.

GUESTS: Our dress code sometimes causes problems becaus. And we
will refuse entry to dinner if someone is not smart enough. Sometimes
celebrities* will try to bend the rules which is a shame because other
guests don’t like it if exceptions are made.

FAVOURITE STAY AT A HOTEL: Galley Bay in Antigua. We go
there quite a lot because I can really relax there after the formality of
my hotel. I can go to dinner in shorts and without shoes. The atmosphere
is relaxed, but the service and the food are excellent. I like not having
any air-conditioning and being able to roll out of bed into the sea. A lot
of places you can unwind, but you don’t get the good service - here you
get both.

DISLIKES: What I particularly* dislike are city hotels where the
management and owners don’t bring any sense of caring. They give you
a bed in a box and sterile, unoriginal surroundings. A good room in a
good place is not just a question of price.

ONE WISH FOR THE INDUSTRY: That we could get over the prob-
lem of seasonality. I wish I could hear people say that the Caribbean is a
beautiful place in the summer.

British Hotel Reservation Centre

** % *Hotels

The very best London has to offer. All rooms with luxury bathroom,
shower and we. Colour television, satellite TV, trouser press, some with
mini-bar. Extensive restaurant and bar facilities. All rates inclusive of
service and VAT.

Normal rates: Single £ 160 Double £ 180
Rates from BHRC:  Single £ 100 Double £ 135
** *Hotels

Allrooms with bathroom, shower and we. Colour television, restaurant
and bar facilities. All rates inclusive of service and VAT.

Normal rates: Single £ 89 Double £ 99
Rates from BHRC: ~ Single £ 50 Double £ 60
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Notes on the Texts:

Take into consideration «ypaxosysamu, 6pamu 00 yeazu».
Mahogany tree «uepeoie depeso»

Celebrities «caasHozgicii 0cobu», «3ipru»

Particularly = especially

Lexical and Grammatical Problems of Transiation:

Ilinxpecreni coBa B HABEILEHOMY HIKIE npUKIai HaJIeHKaTh 10 Ka-
reropii «(}asbmnBUX JAPysis mepexgazadar. Cnoso realize osnauae me
«peaizyBaTH», & «PO3YMITH, YCBLIOMIIOBATHY driver — me He «BOjii»
i He KOMII’I0TePHA IporpaMa-jpaisep, a «IMHHAK, IO CIPHAe 3pOCTaH-
HIO, PO3BUTKY Y

Government and society realize that travel and tourism is a power-
ful economic driver.

Exercise 5

a) Buxoasun 3 KOHTEKCTY, CTPYKTYPH petieib Ta 3HAHHI isrepuamionanismis,
cnpoByiiTe BABECTH SHAMEHIS BHALICHNX B TeKkeri caiB.

b) Cupobyitre posmudpysarn abpesiarypy BHRC.
¢) Suggest translation variants:

‘We have just under four staff, about 3.8 to every guest room.

d) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

€) Make a back translation of the text.

Discussion

= Speak about the organisation of the two hotels as described by their
respective managing directors. Comment on the good features of the
two hotels.

« What is the room-pricing policy?

= Where would you prefer to stay - at Sandy Lane or at one of the Hilton
hotels?

= What are your best and the worst experience (Pocsid, epascenns) at
a hotel?

= What is the difference between normal rates and BHRC rates?
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Lesson 7

HOTEL CONTRACTING AND TOURIST
ACCOMODATION

Active Words and Word Combinations

Approve «cxsaniosamu; odiyiit-
HO 8usnaseamu»: My grandfather
did not approve of my father’s
marriage.

As well as «a maxodc, ir:
Women as well as men have a
fundamental right to work.

Brief mym: «dasamu inc-
mpyruyil; ingopmysamus: They
had been well briefed about the
political situation.

Castle «samor»: ...a ruined 12th century castle

Cottage «xama, ciavcoiuic Gydunor»: They had lived in a cottage
on an island.

Increase [in'kri:s] «36irvwysamu(cs), s3pocmamu»: Crime rate has
inereased by three per cent in the past years.

Environment «dosrisna»: A child can easily adjust to changes in its
environment. Synonym: surroundings

Negotiations «nepezosopu»: The early stages of their negotiations
with the Government were unsuccessful.

Promote «cnpuamu, donomazamu, “npowmosxysamu”s (npodyim,
ide10); «nidsuwyeamu» (caymboso): They accuse (o66unyeaiyioms) the
government of not doing enough to promote economic growth.

Provide «za6esnewysamu; dasamu; aeaamu coboios : Her work provides
intellectual satisfaction.

Round «o6xid (sidsidyeains pisnux nodeit abo micyb y Mexcax pyricyio
Haavrux 0606’ a3kic)» : He does a paper round to earn a bit of extra cash.

Shape «gpopma, mun»: Hotels come there in all shapes and sizes.

Terminology
Advertise «perxaamysamu»
Amenities «3pyunocmi micma (mopzosesvHull yenmp, pecmoparu,
CROPMUBHT MAUOAHYUIU MOULO)»
Bargain «mopzysamucs, domosaamucs; deuresuit mosap»
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Barter «o0MiH0GAMUCS; 8eCmiL Nepe2zosopu s

Campus «yHisepcumemebke MiCmeiKo, Kamnyc»

Deal <«o6opydra; yeoda, domogaenicmov»

Hike «nidnimamu, nidsuwyeamu» (nodamru, peimune moujo)
Hostel <zypmosncumorc; Oeutesuit zomenb»

Manor «oco0Hsik (cmapo8uHHUL); MAEMOICy

Option«euip, éapianm; onyis»

Premises «mepumopis (2a6ydosa) ycmanogu, nidnpucmcmaea
mowo»

Resort «xypopm, nonyaapre micye 6i0nowunicy»

Self-catering (hotel, accomodation, property) «zome.v, 2ypmodxcu-
MOK MOW0, Wo He 3abesneiye zocmell (e

Stately home = manor, estate

Tour «noisdra; excrypein; myphe, zacmpoii; sidsidyeamus (pisui
Micus)

Traffic «pyx, cnoayienna, mpakcnopm, nepeeeseHs»

Upgrade «orosnenns, modepunisauyis sacmapinoeo o6aadnanisi»
(npozpamiozo 3abe3nevents)

Exercise 1
a) Insert missing words from the list below. Translate the sentences:

The band are going on a nationwide tour to ... their new album.
Legislation has to be ...ed by parliament.
Great Britain is roughly triangular in ...
Tt has political .&. economic significance (snavenna).
... are not expected to resume (8idrnogumucs) until early next
year.
We are fighting pollution ta protect the...

r6rganized games involve.., competition and teamwork.

’ (environn{em, sh‘ape, negotiations, approve, skill, ‘promote, as
wellas) |

b) Translate into English paying attention to the underlined words:

Veninmmi neperopopu CupasIn KPAIIOMY PosyMiHHIO TO3HIIN 060ox
cropin (parties).
Vpsg He Mosie 3a6e31eduTH BCiX MOJIOIHX J10jied poboTow.

. BoEW yrpuMyBaiu roTeNlb NPAKTHIHO B ineansri (tip-top) dopmi.
Pimrenna (settlement) 6vio 1ocArgyro MIgxXoM MUPHUX Hepero-
BOpiB.
Jupexropn GipMu WBHAKO YXBAINIM ROBY yrony (deal).
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Exercise 2
a) Translate into Ukrainian:

guided tour, lecture tour, advertising agency, overall deal, tax
negotiations, guide book, bargain price, collective bargaining,
leisure facilities, business traffic, tour operations general man-

ager, traffic lights, wage hike, self-catering holiday, farmhouse
accomodation

b) Translate into English:

JAOBPOCTPOKOBUHE KOHTPAKT, MOPCLKUH KypopT, nima exeKypeid, erin
IeperoBopiB, TPAH3UTHI HEPeBe3eHHs, i [BUINeHH OJAATKIB

WORD FORMATION
Suffixes -er (-or), —some, -ist,
-ion, -al, -ment, -ing, -th, -less
Exercise 3

Brspaure OCHOBY HABE/ICHIX HHAKYe HOXiARMX cxiB. ITepexsanirs ix:

environmental, environmentalist, contracting, tiresome, brief-
ing, advertisement, advertiser, advertising, endless, negotiator,
promotion, bargaining, bargainer, dealing, dealer, warmth

GRAMMAR

Perfect Infinitive

Key Patterns:
He claimed to have toured 170 hotels this year. Bin meepdumb, ugo
6ideidas 170 zomenis yv020 pory.

They seem to have missed the train. Cxodce, wo 6onu 3anisnunucs na
nomsa.

ITix uac kousepeii (Hepexoay 3 0JHIE] YaCTHHY MOBH B IHINY) aHrmificbki
CJI0BA YACTO 3MiHIOIOTH HATOJOC, HATIDHKIAA: ‘contract «xonmparm»
con’tract «yrxnadamu konmpaxmy, ‘increase «nidsuiyenus, spocmarn-
na» - in’crease «3apocmamuy ,"Process «npoyecy — pro’cess «ofpodasmus,
‘progress «npozpec» — pro’gress «nporpecypatuy, ‘produce «npodyryis,
mosapu» — pro’duce «npodyrkysamu».
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Yacero HATOLOC 3MIHIOETbCA BHACTLIOK aikcamii: hotel [hou'tel] — ho-
telier ['houtelis] «grachur ( dupexmop ) 2omenio».

Exercise 4

a) Buxonsup 31 erpyrrypu i ceMasTHRHE fasoBEX Mojenel, cupobyiTe BuBecTH
[PABHIC YTBOPEHHN | BAWTKY 1lephexTHoro indinitusa 8 auraiitesxiit mosi.

b) Translate into Ukrainian:
I’m sorry not to have come on Thursday.
1 believe to have met you before.
She must have forgotten her promise.

©) Bussaure, AKOW YACTHIHO MOBY ¢ LijKpecuedi cI0Ba. TepexnafiTh pedeHHs
VEPalHCbKOI0 MOBOIOL
Each season they contract with the farm to supply the hotel with
vegetables.
I was under contract to a finance company.
The tax police increase checks on banks,
They demanded a sharp increase in wages.

Text

HOTEL CONTRACTING

Hotel contracting is one of the most important activities of any holiday
company’s business — it is also one of the most tiresome with an endless
round of resorts and hotels and the negotiations of next season’s rates.

“We need hoteliers as much as they need us,’ said Cadogan Travel’s
tour operations general manager Gary David, who has made thirty-four
visits to nine destinations featured in the winter brochure. He claimed
this year to have toured 170 hotel and self-catering properties,’viewed
500 bedrooms and visited sixty-five agents. This is an addition to brief-
ing couriers, inspecting hotel noticeboards to make sure material is well
displayed, visiting the tourist offices for each destination and dealing
with forty airlines that serve the resorts.

At Gibraltar’s Rock Hotel, the manager agreed to contributions for
advertising and brochures, whereas in Tangier, the Rif Hotel manager
refused to move from his 20 % hike in rates.

However, bartering for room rates is only one aspect of Gary David’s
work, Others cover increases in room allocations, upgrades, added extras
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such as wine, fruit or flowers, afternoon tea, improved child reductions,
long-stay deals and contributions towards advertisingywhich are all used
to improve the overall deal.

Another way of getting a better deal from the hoteliers is to introduce
a new section to the brochure which promotes a top hotel in each resort,
and use this as a bargaining tool.

‘In Gibraltar I’ve had to drop two hotels because of poor standards.
I’ve got now to push for increased room allocation, but I’m dealing with
hoteliers who don’t need me because most cater for business traffic.’

Hotels in Ireland
Accommodation

What sort of kingdom would you like?

Choose which part of Ireland you want to make into your kingdom.
With a true Irish welcome, you’ll feel like royalty* wherever you sleep.

The only problem you’ll have is making up your mind. Do you want to
stay in one place and get to know it really well? Do you want to ramble
from place to place and see as much
as you can?

It’s up to you, there are castles,
cottages, hotels, manor houses,
stately homes and even boats wait-
ing to be your home.

Bed and breakfast

A Bed and Breakfast gives you
your own room in an Irish family
home. Most Bed and Breakfast
accommodation is owned and run
by families, who open their homes
to visitors so you’ll find friendly
faces, home baking and home
cooked food.

Bed and Breakfast accommoda-
tion is available in towns and in
the open countryside. You’ll find
lists of Bord Failte® Approved Bed

and Breakfast accommodation in all tourists offices. In high season it’s
advisable to book a few days in advance. Off peak however, stop where
you see the sign and you knock on the door.

Hostel/campus accommodation

Ireland offers a wide range of Bord Failte approved accommodation,
from holiday and youth hostels to university campus accommodation,
which come in many different styles and sizes. Each premises is unique
and reflects the individuality of its owner and the diversity of Ireland.
They provide clean, friendly, value for money accommodation, and many
also offer activities such as horse-riding, canoeing, music sessions, and
so on. This accommodation caters for individual travellers, as well as for
families and large groups. From a Georgian* house in the capital to an old
mill in Donegal, an island hostel off the West Coast to modern campus
accommodation, you will experience the same warmth and friendliness
throughout.

Country homes and farmhouse accommodation

Youw’ll find larger country houses offering accommodation in some
of the most beautiful settings in Ireland, many of them family run. All
offer bed and breakfast and many offer evening meals. There’s a huge
variety, solook for the Country House Guide book and you’ll find a house
that takes your fancy in a beautiful setting.

For a holiday with a difference, you can take the family on a Farmhouse
Holiday. Most of Ireland’s farms are in beautiful settings and what better
way of seeing the country than staying on a working farm. You’ll find
the farm you want by asking in a tourist office.

Self-calering holidays give you the freedom that no other type of holi-
day provides. Come and go as you please, in your own time, at your own
pace. Your own front door to close at the end of an adventure filled day,
discovering the endless variety of activities and holiday options all within
reach of sea, lake, meadow or mountain. Add to that the clean crisp air
of Ireland and you have the perfect holiday environment.

Hatels

Hotels come in all shapes and sizes and in every kind of location. In
major towns and holiday areas you'll find larger hotels with swimming
pools, leisure facilities and children’s entertainment.
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Village Inn* hotels in smaller towns offer superb accommodation, homely
food and a friendly atmosphere close to pubs, shops and ameneties.

Luxury and Five Star Hotels are not confined to cities. You can enjoy
world class accommodation close to the sea, beside a lake or overlooking
scenic valleys as well as in major cities.

Like a king

With an Irish welcome, you’ll feel like a king wherever you stay. If that
isn’t enough for you, you can always stay in a castle or stately home.

All over Ireland there are historic houses and castles which have been
converted into hotels. Dromoland Castle, for example, was once the fam-
ily seat of the O’Brien Family, descendants of Brian Boru, the last High
King of Ireland. There’s Ashford Castle in Co.* Mayo, where Ronald
Reagan stayed on his visit to Ireland in 1984. Or Tinakilly House, Co.
Wicklow, home of Captain Robert Halpin, Captain of the Great Eastern®
which laid the first transatlantic telegraph cable.

Notes on the Text:

Rovyalty mym: «ocoba ioponieceroi kposi»

Bord Failte (ipa., sumosasemocs «6opd gorvmer): «Ynpasainus 3
numanb mypusmy ¢ Ipaandiis

Georgian mym: «apximexmypruii cmunv 18 cm. y Beauiciit Bpumanii
ma Iprandii»

Co. cicopoueno 6i0 county «zpapemso» (adminicmpamusna 0dnuya y
Benuxiit Bpumanii ma Ipaandii)

Inn «3aincdxcuii daip, neseaunkuii zomenv» (apxaim)

Great Eastern nassa rxopabus (Ha wecmov anmuaHzailicbiozo nos-
cmannsi ¢ JJybaini na nacxy 1916 p.)

Exercise 5

Buxoasun 8 KOHTEKCTY, CTPYKTYPH peueHb Ta 3HaHHsA IHTepHaionaris-
MiB, cripofy#iTe BUBeCTH 3HAUEHHS IMIAKPECIEHHX B TeKeTl caiB.

Lexical, grammatical, stylistic problems of translation

DpazeoaorizMu (ixioMu) — MOBHI OAMHNI, 3araJbHe 3HAUCHHA AKUX
IPSAMO He BUBOJHUTHCS 13 3HAYEHE KOMIOHEHTIB, 110p. make up one’s mind
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«HAGANCUMUCA, NPUILHAMU pitenisi»; it’s up 10 you «6a.m eupiuiyeamu»;
it will take your fancy <ue eam cnodofaemsesi» .

Exercise 6
.—u) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

b) Make a back translation of the text.

Discussion

«What does the job of a tour operation manager normally involve?
= Contracting is a quiet, easy job.

= What sort of service is Bed & Breakfast (B & B)?

«Where can one stay in Ireland on a holiday?



Lesson 8
ARRANGING A CONFERENCE

Active Words and Word Combinations

e e
. f

Arrangement «opeanizayin, naamu;
zzpouf'edypa, nopadok; domoenenicmo;
3ax00u»: 1 know you've made arrange-
ments for the conference.

Branch mym: «Qinis, 6iddinenmsns ...
the local branch of Marks and Spen-
cer

Concerning «CMOCo810, Wodo»:
Make your own arrangements concern-
ng your accommodation

Lodging «uicye nepebysanns, wum-
/1,?» (6 2omeuni, namcionami mowo): We
willbe able to find youanight’slodging
“ ¢
Synonym: accomodation

Mgntlon «3zadysamus: The facts
mentioned by the reporter came as a
T shock to the public.

sHauamu; emuiemicas :
ROBOATE : All transfers must be labeled

Legal «npasosus it

BUU, 3aKOHNHULL, nezanbiiuil: : { i
legal P . LUUs 0puduunuiy: ., the British

Pu 3

Ro:p:s[e «Mema, yinws: Her only purpose in life was to get rich

Reagon;gf] MYym: «3azanvnuii, npubiusnuiry ... 5 rough calculation
€ «posymnuil, nomipkosanui 7
Boe vl 5 p tuu, cnpasedarusuirs: That'’s a

Valid «diiienuir» T i i
o lt> These data (dani) are valid until the end of the

Terminology

Account ¢PAXYHOK; 36im (Oyxeanmepcoicuir)s

Br.'eakdown mym: «xourmopucs

Cllck(icomn’mmppna anzaiiicora): SHAGUHYMU (MU com):

tymu (knoniy na 3006pasicenni)s ) s amc-
Compute «obuucawsamu»

Fee «naama (3a nocayzu), 20HOpap»
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Form «6aanic, popma, popmyrsip»
Package <«naxem (nocayz); xomniexc; 3azaibia éapmicmo»
Price «yina, sapmicmuo»

Transfer «npoizd, mpancnopmysanns, nepexas (2poutosui)»
Workshop mym: «sopruton, HaguaavHo-npak muiHUiL ceminaps
Zip code (US) «nowmosuil inderxc»

Exercise 1
a) Insert missing words from the list below. Translate the sentences:

The ... of the meeting was to discuss the committee’s report.

The staff are paid $ 150 a month with board and ...

The couple are not ...ly married.

Report to the ... manager as soon as you’ve settled in.

The visitor gave a ... outline of the proposals.

Some of these databases were ....ed earlier in this chapter.

He made an ... to rent (opendysamu) the property.

(lbgﬂ], mugh,\pm")ose, brzmch,-arrm}femcm,' mention, lodging)

b
b) ’l‘ra{:slam into English paying attention to the underlined words:

Ile HOpMaTBHA POGOYA JOMOBJIEHICTH 3 yeiMa HAIIUMM KJIicHTaMH.
VYci opramisanii B nboMy cnucKy MaloTh (imii Ha micuax.
Toprisas wapkorukamu (drug) He € JeraabHoI0 B Sinbmocri
Kpain.

Tm sanpononysaay 6e3KOIMTOBHE AKUTIO Ta XAPIYBATHA B 1ePIIOK-
JIACHOMY roTedi.
Bin BizgMoBuBCs BIANOBiZaTH HA 3AIUTAHHS, IO CTOCYIOTHCI 00O
IIPHBATHOI'O KUTTS.
ITe 6yaa xinka mpubausuo ioro BiKy.

Exercise 2

a) Translate into Ukrainian:

consultancy fees, payment transfer, non student, non-resident,
library and information science, book studies, accomodation ar-
rangements, economy accomodation, pricelist, settlement account,
personal account, account-book, check form, ordering form, ac-
commodation form, membership form, meeting room, welcome
cocktail reception, package plan, computing center, International
Legal Computing Association
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b) Translate into English:

peecTpaniiHui BHeCOK, HoMep 0aHKiBCLKOro paXyHKY, eKOHOMIuHII
Kaac (HaupuKIag, y aitaxky), G1aBK 11s 3assku (application), na-
KeT IOCJyT 1ij yac opramizamii koudepennii

WORD FORMATION

Suffixes -ly, -able, —ation, —ant, -ing, —er, -ize

Exercise 3
Brssaure, pig AKUX c1iB HOXOAATH TAK] €10Ba; HABEAITH NepeKIa:

accounting, accountant, lodger, preferable, preferably, legalize,
legalization, costing, computing

GRAMMAR

The -ing forms

Key Patterns:

I sat smoking and wondering what to do. A cudis, naaus yuzapiy i
dymas — w0 K meni posumu?

Tobject to his smoking in my room. 5 npomu moeo, wo6 6in naaus y
MOl Kimnami

Smoking is bad for your health. Ilarumu — wridaueo das 300pos’s

...the rebuilding of Coventry ... 8i06ydosa Kosernmpi

Exercise 4
a) Buxojsuu 3i CTPYKTYpH # ceManTHEM 0a30BUX Mogesel, cupobyitTe garn 1ia
cudixanjio -ing forms ra BuBecTH npanuia IX UEPEKALY YRPATHCHKOIO MOBOK).

b) Translate into Ukrainian:

She is busy booking a hotel room for the season.

The manager came in to find out who had made the booking.
Booking a table in this fashionable restaurant is not an easy
matter.
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Text

HUM@N BEINGS and Information Specialists

10" anniversary of the International BOBCATSSS* Symposium!
It will be celebrated in the “Port of Roses” Portoroz*, Slovenia. It is
organized by two student groups from Slovenia and Germany.

University of Ljubljana,

Faculty of Arts,

Department of Library and Information
Science and Book Studies,

Slovenia

FH Stuttgart,
University of Applied Sciences,
Germany

http://www.ff.uni-1j.si/
http://www.iuk.hdm-stuttgart.de/
htip://www.iuk.hdm-stutigart.de/

Registration fees and how to pay:
[ Student from Eastern Europe € 20
i1 Student from Western Europe € 30
[_] Non-Student from Eastern Europe € 50
1 Non—Student from Western Europe € 85

The payment must be transferred to:
Bank: Landesbank Baden—Wurttemberg
Bank ID*: 600 501 01
Bank account number: 2 668 660
All transfers must be labeled
BOBCATSSS 2002

You will get a confirmation on receipt of the payment transfer
Page was last udated on: 215! January, 2002
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Accommodation Hotels in Portoroz
Pricelist for hotels in Portoroz: www.portoroz.si/HotCeniki.himl
We made some special accommodation arrangements. We can book
accommodation for you in Roza Hotel, Lucija Hotel and in economy ac-

METROPOL HOTELS PORTOROZ
commodation (students only) Belvedere.

[www.metropolgroup.si)

For this purpose please use our Accommodation Booking Form. After Bmk'flg :.
December 31, 2001 we can not guarantee your booking in mentioned ac- Tel. +386 (fj) 690 70 00
commodation for sure, but we will do our best! Fax +386 (5) 690 78 77
Address of hotels Roza and Lucija:
Obala 77

If you 1d prefe h 2] as th tioned s, pleas
you would prefer another hotel as the mentioned ones, please 6320 Portoroz

contact them and make your own arrangements concerning your accom-

dation.
modation Roza Hotel * % * * Tel, + 386(5) 690 20 00

Price per Person (Bed&Breakfast)
Double room 81.00 Euro

One person in a double 68.00 Euro
room

For any additional questions concerning accommodation please use:
accommodation@bobcatsss.org

Economy accommodation:

BELVEDERE ) Lucija Hotel * * * Tel. + 386(5) 690 30 00

Price per person (Bed & Breakfast): Price per Person (Bed&Breakfast)
Double room 16.00 Euro
Three-bed room 13.00 Euro

One person in a double room 29.00 Euro

Double room 59.00 Euro
Single room 43.00 Euro

One person in a double room 54.00 Euro

Address:
Veliki trg 11
6310 Izola
(Note: 5 km from Avditorij)

Metropol Grand Hotel * * # * % Tel. + 386(5) 690 10 00

Barbara Hotel * * * Tel. + 386(5) 690 400

Prices per night including breakfast.
Val Hostel Piran e-mail: yhostel.val@siol.net

Price per person (Bed&Breakfast): 1f you want to book a hotel (Roza, Lucija) or hostel (Belvedere)
Double rooms, three-bed 16.00 Euro click:
rooms and four bed-rooms * Accommodation Booking Form

With International Student ID  14.00 Euro For problems or questions concerning accommodation please use:
(Note: 1.5 km from Avditorij) accommodation@bobcatsss.org
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Accommodation booking form

Sex 1 female [} male Title
First name _ o Surname
Address . s
Zip Code ___ e Caty -
Country . __Email ___ —
Phone _ _ _  _Fax___
Arrival Date __Departure Date
Hotel . s s e
Room: J Single

JDouble

Two or three bed room: prefer to share with: _

The payment for this lodging will only be arranged between you and
the hotel. You will get further information there, after your arrival on
location.

Date, Signature: ____

Mail your reservation order to: accommodation@bobcatsss.org

Arranging a conference in Hong Kong

Mr. Leong of the Hong Kong Tourist Authority*, and Mr. Harding , a
member of the International Legal Computing Association, are discuss-
ing conference arrangements in Hong Kong.

HARDING: Good morning, Mr. Leong. My name’s George Harding. I'm
with the International Legal Computing Association. We’re start-
ing to prepare next year's conference. We’d like to hold it in Hong
Kong so I thought I°d give you a ring to see if you can offer any
assistance.

LEONG: We’d be very glad to help. When do you intend to hold the con-
ference?

HARDING: It’s due to take place in mid-November next year. We’d like the
delegates to arrive in Hong Kong on the 12t or 13t of November
as the conference starts on the 14th, It’1] last for five days.
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LEONG: I see. Do you mind giving me a few more details? What’s the
Association address?

HARDING: It’s 35 Curzon Street, London W1Y 2AC. And the phone
number is 01-499-9211.

LEONG: Good. Is there a branch in Hong Kong?

HARDING. Yes, in fact there is. The address is 1439 Tung Ming Build-
ing, 40 Des Voeux, C., Hong Kong. Phone: 5-242640. The person
to contact there is Mr. Chung.

LEONG: Fine. Perhaps you could give me some idea of the size of the
conference and the amount of accommodation required.

HARDING. We expect about 240 people to attend. Of these, 30 will be
from Hong Kong itself. The rest will require hotel accommodation,
mainly in two rooms. 30 singles should be enough. We’ll need a
meeting room big enough for all the delegates.

LEONG: What about group rooms?

HARDING: We’ll need five of those, sitting up 40 people each, for work-
shops. With all the usual AV aids. Those are our basic requirements.
Could you give me a rough idea of what an arrangement like this
would cost?

LEONG: Certainly. I can give you the details of conference package at
one of the top international hotels in Hong Kong. The costing is
based on 100 twin rooms.

HARDING: The figures are this year’s, 1 suppose?

LEONG. Yes, that’s right. They’re valid until the end of the year. Of
course, by the next year the costs will have increased. The pack-
age comprised six nights’ accommodation, including service and
tax, transfer from the airport to the hotel and back, and five days’
meeting-room use, a welcome cocktail reception in our hospitality-
room, and five day Hong Kong Island tour and a farewell banquet.
The hotel costs 1900 Hong Kong dollars.

HARDING. That sounds fairly reasonable. Could you give me a breakdown
so that I can see what each part of the package costs?

LEONG. I’d be glad to. The room is HK $ 200, for half or twin room plus
14% for tax and service time. That comes to HK $ 1368 for the
accommodation. The welcome reception is HK $ 72. The lunches
cost HK $ 30. The island tour is HK $ 70. I think that covers ev-
erything. O no, I’ve forgotten the farewell banquet. That’s another
HK $ 120. Have you got all that?

HARDING. Yes I think so. That sounds interesting. I’ll have discussed
this with my management committee by the end of next week.
Perhaps I could ring you then.

LEONG. Fine, Mr. Harding. I’ll look forward to hearing from you.
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Notes on the Text:

BOBCATSSS €sponeiicora opzaniszayia cnisnpayi 6i6aiomeLno
IHGOPMARITHUX BUWUX HABYALbHUX 3aKAAI6.

Porﬁoroi Ilopmopoxc, micmo na Adpiamuunomy ysbepexncaici Co-
8eiil,

ID «identification document».

Authority mym: «ynpagainni».

Exercise 5

BHXO#91 8 KOHTEKCTY, CTPYKTYDH PeYeHb Ta sHanns inTepaauionasrisumis, cnpo-
GyiiTe BUBECTH 3HAYEGHHSA BUALICHUX ¥ TeKeT] CiB.

Lexical and Grammatical Problems of Translation

1HKOJH CIOBA CHLILHOTO MOX0AMKeHna (eTMMOI0ridnl AHANOTH) B VK-
paincbkili ra anraificekill MoBax AomoMarawTh Kpame sanam’ATaTH HOBL
anraificeKi c1oBa, Hanpukiak, rest «pewmar, cost «xousmuy.

Exercise 6
a) MepersasiTh yKPaTHCLKOIO MOBOIO?

..the rest of visitors; It costs 15 dollars.

b) BusmauTe, FK0K0 YaCTIHOWO MOBH € ¢21080 book ¥ peuensi

We can book accommodation for you in Roza Hotel, Lucija Hotel
and in economy accommodation...

¢) Translate the Dialogue into Ukrainian (Russian) in writing paying attention
to the style of transiation.
Make a back translation of the Dialogue.

d) Fill in the registration and accommodation blank stating your personal data.

Discussion
= What would you do if you had to make arrangements for a confer-
ence?
«What do you think of the BOBCATSSS conference? Comment on its
theme Hum@n Beings and Information Specialists.
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Lesson 9
ARRANGING AN EXHIBITION

Active Words and Word Combinations

Aim = purpose: The aim of this forum will be to promote management
training.

Attach «dodasamu; npuconysamus: Attached to the letter was a list
of employees.

Consider «poszasdamis; 66aXamis; 36aHamu Has: They are consider-
ing moving to a smaller house.

Create «cmaopwosamux»: His work created enormous interest in Eng-
land,

Due to «sasdaru, wepes»: Egypt was chosen for this event due to its
favourable geographic position.

Duration «mpusaricmb»: ...the seminars of any size and duration.

Failure «nesdasa, nposan»: The meeting was a failure. Antonym:
success.

Host «xassin; opzanizamop; 6edyuuily (merenpozpanr, uoy mow0);
«syanosuil cepgep»: The host country supplied them with hotel accomo-
dation.

Effort «aycuans, cnpobar: Little effort has been made to investigate
(poscaidysamu) this matter.

Enable «dasamu smozy, do36oaumu»: The conference will enable you
to focus on key problems in your field.

Issue «npobrema, NUMAHHAY: ...social, economic and technical is-
sues.

Link <38’s130%»: They are opening a 20 mile rail link between the two
towns.

Opportunity «xazoda, Moscausicmby: ...equal pay and opportunities
for women.

Support «nidmpunysamu; nidmpumxayr: They failed to mobilise trade
union support.

Target [‘ta:git] «miwens; memad (axcanuic pesyapmam); niawnose
saedanns; cnpamyeamu (pospaxosysamu Ha wjoew)»: The government
programme set a target for economic growth of 4% a year.

Terminology
Application mym: «3acmocyéanisi; npukaadna npozpamar

Attraction «npusadiuse (041 mypucmis mowo) micye, o6’ckm»
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CD-ROM: Compact Disc Read Only Memory

Entry mym: «sanuc»

Fair mym: «apmapor»

Item <«cmammas (6 6aranei, PAXYHKY); RYHIM, ROIULIA; 6UOC MO-
sapy, 6upody»

Insurance «cmpaxoska; empaxysannss

Investment «iHBeCMUYId; IHBECTNYBAHHS, KANIMANOBIAAVCHHA»
Manpower «poGoua cura; nepconan, wmam»

Market «punor»

Network «mepencas

Officer mym: «nocadosa ocoba, wunosnuic, caymcoseyps . Synonym:
official

Press-release «nogidosaenns das npecu, npec-peiis»

Re [ri:] «npedmem, memar (aucma, nosidomnenns, rondepenyii

mouwyn). Synonyms: subject, theme

Recruitment «nabip; azimyeannss (cmydenmis, pobimuuric
mouw,0)

Revenue «doxod». Synonym: income

Savings «erxonomis, s6epercennar

Training «npogeciiina nidzomosra, nasuanuss (nop. education
«oceima»)

Exercise 1
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a) Insert missing words from the list below. Translate the sentences:

The attitude of the ... community to the refugees (Gizcenyi) was at
first hostile.

There’s a close ... between love and fear.

The Institute is ...ed to the University of Southern Maine.

The policies which he ...s are ultra-Left policies.

I had already begun to ... the possibility of joining a new com-
pany.

It will give me an ... to meet all kinds of people.

(link, support, consider, opportunity, hdst, attéch)

b) Translate into English paying attention to the underlined words:

Tledt kanguaaT Mae HiaTpUMKyY Micuesux opramisauiil comian-je-
MOKpaTuuHoi naprii.

Uett rpanT jo3soanTs Meni noixatn 1o HiMeaunRn HA KOPOTKOCTPO-
KOBe HepefyBanHs A IPOBeACHH HAYKOBUX TOCILIMKEHE.

sI xoTiza 6B cCKOpHCTATHCA 11i€I0 Harooko, abu nosigomutu Bac npo
KoHdepernio B XapKisebkif gepmanuif akanemil Kyaprypu.

Bin Bucrynas y poui (acted) xassaina, HAIIOBHIOIOUH KeJINXH 1 po3-
MOBJISIOUH 3 FOCTSIMH.

Cupasy poarasfana xomicia (committee).

CrOronHi MH MacMo TiCHIIIi 3B’43KHM 3 ¢BPOIelicbKMMY VHIBepCH-
TETaMU.

Exercise 2

a) Translate into Ukrainian:

Internet links, contact links, trade links, academic links, human
resource manager, higher educational institution, training school,
management training course, recruitment company, home market,
investment market, fast growing market, marketplace, market re-
search, participation fee, decision makers, exposition space costs,
floor costs, marketing resources, marketing manager, trained man-
power, budget revenues, chief executive office, public relations
officer, government official, application program, catalogue entry,
insurance policy, fixed term insurance, retirement insurance, for-
eign investments, conference facilities, tourist attractions

b) Translate into English:

nnan 5abopy, KOMI’IOTEPHA NiJiTOTOBKA, TOProBeabAl 38’ A8KH,
MiKHAPOAHUI KHIKKOBHUN APMAPOK, 30BHIMAIN PUHOK, DHHKOBA
niHa, cBiTOBHI PMHOK, IJaTa 3a aiMiHicTpaTHBHI mocayru, Io-
urrosuit 36ip, BEKOHABuA BAAJA, GAHKIBCHKKE caymbosens, 6101-
JKeTHa CTATTS, CTPaXyBaHHs JKATTs, CTpaxyBaHEA Bi)| GespobiTrH,
KOMII'I0TepHA Mepeska, opradisarop KoHbepenii

WORD FORMATION

Suffixes -er [-or), -ly, —ion, -ive,
-ize, -ship, -al. Prefix in- (im-)

Exercise 3

BusuauTe ocHoBY HaBeeHUX Huxye noxigunx cais. Iepexaanite ix:

supplier, supporter, linking, creator, creation, creative, maximize,
effortless, aimless, aimlessly, marketing, distributor, distribution,
entrepreneurship, impersonal
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GRAMMAR

YmoBHi pevennss 3 should, would
Key Patterns:
Should you require more information on the subject, contact us at

e v s
expo@trade-links.org. Axuo Bax nompi6na dodamrosa ingopmayis 3
4b020 npu6ody, 36epmaimecs do nac 3a AOPECON ...

If we should be seen together people would jump to conclusions. Arxwo
iac nodavams pazom, 10ou movcymo 3podumu HenpasuibHi GUCHOBKU

Exercise 4

Buxonsun 8i cTpykTypu # ceMaHTHKH 5a30BUX Mojenel, cipobyiTe

ng}ccru LPaBKRIO YTBOPEHHA i BIKUTKY Mozenel 3 should i would B anr-
JiiCcbKil MoBi.

Translate into Ukrainian:
Should you see Harry, give him my regards.
Itook a camera in case I should have him to do some pictures.

Text

EDXPO 2002

The Middle East

Education, Training & Development

Exhibition & Conference

16-19 April, 2002 — Cairo International Fairs Grounds - -
Egypt

Stanislav V. Chastnyk
Kharkiv State Academy of Culture, 12/12/2001

I would like to take this opportunity to inform you about Edxpo
2002 — The Middle East Education, Training & Development Exhibition
and Conference to be held in Cairo, Egypt on 16-19 April, 2002.

Edxpo 2002, which has gained the support of a number of governmen-
tal institutions as well as major regional and international organizations
presents a unique opportunity for educational institutions, training and
devg]opment organizations, recruitment companies, language schools,
business and technical colleges, management consultancy firms, publish-
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ing companies, and suppliers of systems and technologies to show their
products and services to the fast growing market in the Middle East.

Egypt was chosen as the host country for this event due to anumber of
key factors: The Egyptian Government has allocated a combined budget
of over $ 12.5 billion to education, research, development, and training
in their current five-year plan; Egypt has one of the strongest economies
in the Middle East and North Africa, having an outstanding potential
for future economic development; Egypt’s demographical structure with
alarge and fast-growing population seeking every type of education and
training. This is reflected in the large increasing number of students who
pursue their higher education overseas.

1f you want to recruit students, negotiate business partnerships, meet
prospective clients and decision makers of education in the Middle East,
provide new systems and solutions, enter new markets, recruit agents
and distributors, develop your existing network of contacts, Edxpo 2002
will help vou achieve this aim.

I look forward to welcoming you in Cairo at the Middle East Educa-
tion, Training & Development Exhibition and Conference wherea World
of Business Opportunities awaits you.

Sincerely,
Ms. Maha Surani
Director and General Manager
Trade Links International

Email correspondence concerning Edxpo 2002

Tema: Edxpo 2002 Proposal

Jata: Thu, 20 Dec 2001 15:45:37 +0200

Ot: “Maha Surani” <msurani(@miegypt.com>
Komy: <stanley@ic.ac.kharkov.ua>

Dear Mr. Chastnyk,
Thank you for your request for further information regarding Edxpo 2002.
Please find attached the proposal for a 9 square meter booth at the Event.

Should you require a larger space please let me know as soon as possible so I
may provide you with the information.
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Best regards,
Maha Surani
Director and General manager

> o Original Message -----

>From: chastnik <stanley@ic.ac.kharkov.ua>

>To: <msurani@trade—links.org>; <expo@trade-links.org>
> Sent: Thursday, December 20,2001 2:52 PM

> Subject: participation fee

>

>> December 20, 2001

>>

>> Dear Ms Surani,

> > The Kharkiv $tate Academy of Culture is considering its participation in

>> EDXPQ 2002 in Cau_ro. Could you provide us with some information as to the
>t> ﬁ?nanaal aspect of its activities, i.e.* Tegistration fee, exposition space costs,
etc.?
>>Thank you.

>> Sincerely yours,
>> Stanislav Chastnyk,
> > International Relations Department

Kharkiv State Academy of Culture
Stanislav Chastnyk
International Relations Department

December 20, 2001

Rl:]: Middle East Education, Training and Development Exhibition
and Conference 16—19 April, 2002 At the Cairo International Fairs
Grounds, Cairo, Egypt

Dear Mr. Chastnyk,

.I am plegsed topresent to KHARKIV STATE ACADEMY OF CULTURE
an integrated marketing solution which will:

Disseminate information about KHARKIV STATE ACADEMY OF
CULTI{RE all over the world.Create recognition for KHARKIV STATE
ACADE MX" O.F CULTUREasa leading Education Provider throu
term association with a leading event such as Edxpo 2002.
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Maximize KHARKIV STATE ACADEMY OF CULTURE marketing
resources - reduce the demand on your time and the manpower required
to promote your organization, enabling you to focus on customers and
core business activities to generate increased revenue.

A 2-day conference will be held to discuss the business of education,
training and development and will run parallel with the exhibition. The
aim of this forum will be to promote education, training and develop-
ment and host meetings on social, economic and technical issues. Senior
international, regional and local officials, key decision makers, and entre-
preneurs will participate in this forum. The Conference will be marketed
worldwide targeting Human Resource managers, Training Managers,
Educational Institutions, Managing Directors, Chief Executive Officers,
Regional Directors, Senior Managers, and Government Officials.

In addition, a seminar program will run parallel to the Exhibition
and will consist of a series of sessions by leading local and international
institutions, organizations and companies participating in the Exhibi-
tion. The seminars will provide information about new services, products,
applications and technological innovations. Most Organizations find
such seminars very effective to reach prospective clients and to inform
the market about their products and services.

We look forward to seeing you in Cairo at Edxpo 2002.

Yours Sincerely,
Maha Surani
Director and General Manager

Trade Links International . e-1i
i NORMAL
PRICE
Exhibition Space $ 3,060
9 Square Meters US $ 340
Stand Number
Including:
100 Visitor Tickets

Standard entry of KHARKIV STATE ACADEMY OF CULTURE name in
all monthly press releases commencing January, 2002

Standard entry of KHARKIV STATE ACADEMY OF CULTURE name in
the Exhibition Catalogue and CD-Rom

Standard entry of KHARKIV STATE ACADEMY OF CULTURE name in
the Exhibition website $300

Administration Fee $185
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Insurance

Normal Price $ 3,645
Savings

TOTAL INVESTMENT $ 3,545
PAYMENT TERMS

On Signing of Contract — (50 %) $1,773
On or Before 15 Jan, 2002 — (50 %) $1,773

WELCOME TO YORKSHIRE HUMBERSIDE

The Yorkshire and Humber-
side region is an all-year-round
location for conferences, busi-
ness meetings, and seminars of
any size and any duration. It is
an area, which can truly claim:
‘Tt’s all here!”

The conference organizer can
choose from a superb range of
venues and accommodation, from
peaceful country-house settings
to large, but never impersonal,
luxury hotels; from purpose-built
conference centres with the most modern facilities and equipment, to
highly individualised locations.

Wherever you go, you will find a warm Yorkshire welcome, a concern
for the comfort of your delegates and the success of your conference.

Away from the conference floor, delegates and their partners can
relax and enjoy the many attractions that Yorkshire and Humberside
has to offer.

Serviced by a network of major motorways, a high-speed British Rail
link, two airports and a major ferry* port, it is easier than you think to
bring your conference to Yorkshire and Humberside. A conference that
really will be a ‘BREATH OF FRESH AIR’.

ze

Notes on the Text:

i.e.=thatis
Ferry nopox

Exercise 5

Buxoayd 3 KOHTEKCTY, CTPYKTYPH PedeHb Ta 3HAHHA inTepHaIionamismis, cupo-
OyiiTe BUBCCTH SHAYECHHS ITIKPECASHUX B TEKCTAX CJIiB.

Lexical, grammatical, stylistic problems of translation

He Bci anraificeki TepMiHE CI0BOCHOJIYYEHHES IEPEAAIOTHCA B VK-
painebkiit (pocifichkiil) MOBI IPAMUM NEPEKRIATOM CKIAAOBHX YaCTHH:
fire insurance «crpaxyBanus Bij noxkexis. Yacrime iy uac nepexiany
BigfyBaroTeed neBni CTPYKTYpHI 3Minu:

a) BHIYLIGHHA OJHOTO 3 elemenris: old age insurance «cmpaxy
BAHHS 34 8IKOM» ;

0) mozaBagns eTeMeHTiB, BiicyTHix B opurinaui: sales target «nua-
HOBe 3aBJaHHESA 3 peaxizanil mpoxykuii», target group «epyna, Ha
AKY PO3PAX0EAHA ( CNPAMOBUAHA ) NPOZPAMA»;

B) HEIIOBHA CeMaHTHYHA BIANOBLAHICTL OXHOTO 3 KOMIOHeHTIB: tax
revenue «nodamico8i HAOX0IHceHIA ;

T') 3BeIEHHS [BOX KOMITOHEHTIB 70 ojH0r0: customs officer «mut-
HHK»;

/1) HeIloBHA CeMaHTHYHA BiAoBiAicTs 060X KoMuionenTin: planned

target «xonmponvhi yuppu», executive officer«xepyrwuuil cnpa-
camu».

Exercise 6
a) Hepekaanits nactynsi TepMinonoriuni crosydeHHs, SBAXKAIOYH HA MOMIURL
DYKTYPHO-ceMauTHvHi TpaHcdopmaltil opurinany 1 Jac nepexiajy:

financial officer, gross revenue, social investment, market research,
residential investments, public investments, marketable item

b) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

Make a back translation of the text.
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Discussion

*The location of your conference can play an important role in its success
or failure. Promote your region (country, city) as a conference location
according to the following plan:

— location of your conference,
- best time of the year,

-~ types of venues (konrpemmue micye npoeedenns Kongepenyir) and
accommodation you can offer,
-~ other attractions,
— how to get there.
* What facilities, equipment and support services do you need to ensure
the success of your conference?

Part 2
MANAGEMENT OF TOURS

e Active Words and Word Combinations. Tours
Management Terminology

e Word Formation

® Texts: Tour Advertisements. Tourist Information,
Management of Tours

e Lexical and Grammatical Problems of Translation

e Topics for Discussion: Tourist Management in Modern
Society



LESSON 1

TOUR ADVERTISEMENTS AND
TOURIST INFORMATION (1)

Active Words and Word Combinations

| Ancient «cmaposunnuii»: The
I. sightseeing programme included
l viewing several ancient monu-
ments of the city.

Cliff «cicean» (Had sodow): They
were sitting on the cliff watching
the sea waves below.

Deny «sidmosasimu; 3anepeyy
gamur: They were denied access
to some information.

Dive «nipnamu»: They dived
into the water and swam energetically away.

Explore «susuamu, docniduacysamu, poszaadamus: Bvery part of
the island had been explored.

Glamarous = very attractive: ... the most glamorous resort in the
country

Insist «nanoaszamu»: 1 insist you tell me the truth.

Miss TyT: «nponycmumuy, 32aamu, cnisHumuca» (Ha aimak, nomsz
mowo): 11’s an opportunity not to be missed.

Obvious «ouesudnuiis: For obvious reasons, I preferred my house
to his.

Pace «memn, weudiicmyv»: You can travel there at a pace that
you choose.

Perform «surxonysamu (na cyeni), zpamu, sucmynamus: They
performed a dance of their countryside.

Permit = allow: The doctor did not permit him a long journey.
Race ryr: «nepezonus: The race for the White House is now on.
Representative «npedcmasnuicy: They want to have more repre-
sentatives of the staff on the board.

Rigid «xcopemicuil, cysopuit, nesminnuizs: The authorities (saana)
introduced a rigid censorship of the mass-media.

Sight «zapuuit 6ud (aicye)»: This lake is one of the sights of the
country.

Splendid «uydosuirs: The collection includes splendid paintings
by Reynolds.

Terminology
Coach (UK) «seauruit nacarupeskuit agmobycs

Expenses «sumpamu». Synonym; Expenditure

Handicrafts (crafts) «mpaduuiini pemecaa; supodu mpaduyiitnozo
Mucmeymasa»

Itinerary «xapuwpym, naan nodoposci»

Jewellery «dopozoyinrocmi, kowmosiocmi, npuxpacu»
Luggage «6azaxc». Synonym: Baggage

Replica «iconis, modenvs (o6 emna)

Toll «uumo, 36ip, dodamroea naama 3a nocayzus

Exercise 1
a) Insert missing words from the list below. Translate the sentences:

Agatha Christie wrote ... detective stories.

Most universities ... on an interview before they accept a stu-
dent.

It’s a place of interest you shouldn’t ...

President John F. Kennedy came from an ... Catholic family of
Irish immigrants.

The committee included ... s from local advertising agencies.
It was ... that she was not telling the truth
{representative, obvious, sple{ndid, ancient, miss, insist)

Ls 73 4y 3 )

b) Translate into English paying attention to the underlined words:
HKondeperitis posrasnaia MoxagsieTs 6iabmm TICHNX 38 A3KIB Mik
JZiBOMa yHiBepcHTeTaMu.

Tenym sxnrra 8 Ipaasaii mabararo mopiabseimui, misk B AT,
Ile wyzoBa ixes.
Bn Mosxkere cui3HuTHCS Ha JTiTak, SKINO He oCHilzaTHMeTe.

Excxypeil (tours) Momkpa 3aMOBUTH Yepes HAILOro npeacTaBHuKa
o npuisai.

Translate into Ukrainian:

racecourse, space race, replica village, cliff-diver, antique shop,
craft shop, sightseeing tour, coach trip, coach tour, coach group,

online tour booking, traveling expenses, extra expenses, entrance
fee, toll-free
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WORD FORMATION
Suffixes -al, —ion, -ly, —er, -ity, -ation

Exercise 3
Busnaure 0ocHOBY HaBeCHMX HHKYe MoXigaMX cain. Ilepexaanits ix:

explorer, exploration, splendidly, performance, performer, sight-
seer, rigidity, denial, permission

GRAMMAR

Accusative + Infinitive (Gerund)

Key Patterns:

They were watching dolphins perform in the oceanarium. Bonu cnoc-
mepizaiu, AK 0enb@iny «6UCMYNAnU» 6 0KeaHapiyMi.

She noticed him staring at her. Bora nomimuna, wo 6in na net du-
sumucs.

Exercise 4
a) Buxozstan 3i crpyxrypH i ceManTuin 6azoBux Mogesei, cnpolyiTe BUBECTH
TPARILIO yTROPEHHS | Bakurky Accusative + Infinitive (Gerund) s anralitcexif Mosi.
b) Translate into Ukrainian:
She hated to hear her husband talk like this.
She didn’t want me to go.

¢) Translate into English:

§1 6aunB, sIK BOHA NEPEXOUTHL BYINILIO.

Mu criocrepiraiy 3a THM, K BCTA€ COHILE.

Exercise S

BUxos1y 3 KOHTEKCTY, CTPYKTYPU PedeHb Ta 3HAHHs iHTepHAlionaniamis, cupodyiire

BHBECTU BHAYEHHA BHAIICHUX ¥ TeKCTaxX cliB.
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Text

TOUR ADVERTISEMENTS
Hong Kong offers you..

Hong Kong has a great range of tours, all of which can be booked
through our local representative on arrival.

Travel around Hong Kong Island. See the wonderful view from Victoria
Peak or explore the world-famous Stanley Market from a junk*. Take a
tram along the waterfront and walk round the old Hong Kong.

Watch dolphins perform in the largest oceanarium in Asia or, for those
interested in history, there’s Sung Dynasty village — a replica village
of China 1000 years ago.

If you are interested in sports, Hong Kong has plenty to offer: golf,
squash, and windsurfing, as well as facilities for playing tennis, rugby,
and cricket. Or why not visit Hong Kong races at Happy Valley and Sha-
tin racecourses?

You could, of course, just relax on the sandy beaches of Lantau Island
with its tea plantations, fishing villages, and green mountains, or visit
the Buddhist monastery of Po Lin.

Acapulco

Acapulco is Mexico’s most glamorous resort, where the sun shines
300 days a year, and where the nightlife enjoys an international reputa-
tion.

By day, take a cruise on a catamaran round the Bahia de Acapulco,
one of the world’s most beautiful bays, or sit in the shade of a palm tree
on one of the many splendid beaches.

Those who are more energetic can stroll around Old Acapulco, with
its famous Plaza Caletilla, and watch the cliff-divers leaping 40 metres
into the sea from the cliff at La Quebrada.

By night, dine on fresh seafood at a romantic rooftop restaurant, then
dance until dawn in one of the many discos in “The Strip’. Alternatively,
you could relax in a nightelub, or go on a late-night shopping trip for
clothing, jewellery, and handicrafts.

TOURIST INFORMATION (1)

Stonehenge, Salisbury & Bath

This is a tour of total contrast, spanning 3,500 years of history visit-
ing the ancient stones of Stonehenge and the fine cities of Salisbury and
Bath, associated both with the Romans and Regency * England.
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Stonehenge looms in lonely majesty over Salisbury Plain. Bronze-age
Stonehenge with its towering 50-ton pillars created by a unique civilisa-
tion in Britain more than 3.000 years ago and in more recent times has
been a sanctuary for various religious cults,

Salisbury*: an historic city with lovely old buildings, dominated by its
fine 13" century Cathedral, which has the tallest spire in England.

Bath* was built by the Romans 2.000 years ago and revived in the
18 century. Our tour includes a visit to the famous Roman Baths and
the Pump Room where the cure was taken by fashionable society, There
is also the opportunity to view the 15 century Abbey and the charming
squares. We shall see the river Avon and delightful Pulteney Bridge and
can browse among the many antique and craft shops. Our tour returns
to London about 19:00.

Departures: Daily in Nov, March & April; also Tues, Thurs, Sat &
Sun in Dec, Jan and Feb from:

Mount Royal Hotel 7:55
Charles Dickens Hotel 8:05
Victoria 8:10
Forum Hotel 18:15
Berkeley Street 8:20

Prices: £ 42; child under 16 — £ 35

TBURIST INFORMATION (2)

Guided Car Tours (British Tours Ltd, London 2002)

http://www.britishtours.com

Don’t be one of a coach group of 50 going whe.re they want to go ... at
the time and place that suis them.

Don’t be tied to a rigid itinerary and sé¢ cmly the obvious places ev-
eryone else goes to missing the lesser-known, off the beaten track sights
of great nﬁercst and eautys,. Aoy

Don’t deny yourself your personal highly quahfled Guide who is per-
mitted to guide you inside places of historic importance...

Go at whatever time suits you best to the places that interest you most
at a pace that you choose. Your Guide will collect and return you at the
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start and end of the day to any location in London. Please contact us if
you wish to be collected outside London.

What does it cost? Prices are per car not per person, and include
all car and driver-guide expenses and local tax. Prices do not include
entrance fees where applicable or meals.

Which car to choose? Your choice of category depends on the number
of people travelling, whether adults and/or children, and the amount of
luggage taken: Medium — 1 to 2 passengers, Large — 3 to 4 passengers,
Extra Large 5 to 7 passengers, Minibus — 10 passengers.

Why choose British Tours Ltd?

Because you insist on the longest established and most experienced
service available in Britain. Founded in 1958, British Tours is still under
the same management.

How to Book

British Tours is situated in Mayfair, the centre of London and
our offices are open 7 days a week. You are welcome to visit us for
a personal consultation, or contact us by fax, telephone or e-mail
<info@britishtours.com>.

For personal tours with your own guide inquire Toll Free (US & Canada)
on 1,888,463,9984 , 9:00 a.m. to 5:30 p.m. London time.

Foreign Languages. We can provide guides speaking all foreign
languages. French, German, Spanish and Italian at £ 15 per half day, all
other languages at £ 80 per half day.

Notes on the Text:

Junk — a Chinese sailing boat (1:xo0mka)

Salisbury, Bath — CoxcGepi, Bar (ancient towns in the south of
England)

Regency England - the period in Britain at the beginning of the
19th century

Lexical, grammatical, stylistic problems of translation

Tlepn: Hixk nepernagaTh cKAaAH] pedeHHs a0 peYeHHS 3 Ii€EIPHKMeT-
HUIKOBMMH 3BOPOTaMH, Tpeba BMITH po3AinaTu iX HA CKJAaZOBi YaCTUHH
(pasmia NyEKTyauii B aHIiichKil Ta yKpainceKkiit MoBax He 3aBaxAM
306iralTeCH), HAIPUKIAJL[:
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There’s no need to see only the obvious places | everyone else goes
to | missing the lesser-known sights of great interest and beauty.
Hemae nompebu sideidyeamu miavicu dobpe sidomi mypucmebki
npunadu, | Be Bysaome yci, | iznopyowu menw sidomi uikasi it eapri
Micys.

Tlig yac pepexaany ciaiy sseprary ysary Ha 6ararcTso cuHoOHIMIB B
anrziffenxiit Mosi. Hanpuxiaz, ciaosa journey, trip, traveling, visit
mepeKJIajanThed SK uoisaka, nogoposk. IIpn npoMy ci1oso journey mae
criBzHaueHHA 1iiinponecy nogopoi, noisaruy abo cam mnsx. Haromicrs,
irip oamauae o0POXK TyAM i Hasas, traveling miaxpeciioe igero MagApiB
3 0OAHOro Micns B inure, visit aconiooersca 3 BigBiiuEAMY 01HOIO IIEBHOTIO
Micmg.

Exercise 6
a) llepexuafiTs HaBesieni HHIKIE PeYCH s, BAUSHATABIIN HO10 CRIANOBI.

You’re free to visit the places you choose.
‘When you go on a journey remember there’s no place like home.

b) lomrosnirs pevenns ciosamu journey, trip, traveling, visit:
‘When he was young he did a lot of ..{
He talked about his recent.... to Africa.
He wrote to me after a brief .\ to Bdinburgh.
They needed a rest after a long ...

c) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

d) Make a back translation of the text.

Discussion

*What do you know about Stonehenge and the old Celtic civiliza-
tion?

*What makes Acapulco so popular? Compare it with the resorts you
know about.

*What are the advantages of a guided car tour?
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LESSON 2
CITY AND COUNTRY TOURS

Active Words and Word Combinations

Diary «wodennurs: Her di-
ary gives an account of what hap-
pened.

Edge «xpai»: Little children
played in the sand at the water’s
edge.

Harbour «zasane»: They stayed
in a small hotel overlooking the pic-
turesque harbour of Seebrugge.

Terminology
Average «nepeciynuil»
Public «zpomadcvrcuis, epicashuiir

Exercise 1
Translate into Ukrainian:
tour diary, communication network, transportation network, public
expenditures, public sector, public property, average temperature,
average wage (salary), below (above) average, historical sight

WORD FORMATION

Suffixes —y, —able, —tion, —ful

Busuayte, BiA #KEX cAiB HOXOARATH TAR CIORA; HaBeAlTE Heperan:
fashionable, rainy, description, colourful
Exercise 3
a) BUxonsuM 3 KOHTEKCTY, CTPYKTYPH peucib Ta 3HaHHA inTepHAUioHaxisMin,
¢1poByiiTe BUBECTU sHAYEHHS MZIKPECTERHX ¥ TOKCTI CAiB.

b) Translate the text into Ukrainian (Russian) in writing paying atiention to the
style of translation.

¢) Make a back translation of the text.
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Text

Welcome to Sydney

Sydney is Australia’s oldest, largest and loveliest state capital with
a population of over 3, 000, 000. It is a colourful, modern city but it has
also a natural beauty with green parkland and perhaps the world’s most
beautiful deep-water harbour.

Aswell as* being famous for its modern buildings and roads, there are
many places of historical interest in Sydney. For example, Mrs Macqua-
rie’s Chair, the area called the Rocks dating back to the early nineteenth
century, and the attractive terrace houses of Paddington, are all close to
the harbour and the city centre.

Sydney has many attractions which tourists can enjoy --- surf beaches,
a z0o, Koala Bear Park and an Opera House which is situated at the
water’s edge. Some say that this is one of the most beautiful examples
of modern architecture in the world. For further entertainment there

is a wide variety of restaurants, theatres, nightclubs, sports and social

clubs. There is also a very efficient network of communications within
the city, including an underground railway, buses and taxis. Sydney has
avery pleasant temperature climate. The average temperature in summer
is 21.7°C, and in winter 12.6°C.

There are few places in the world where a visitor can find such a rich
variety of natural and historical beauty, entertainment and culture. Ask
any Sydneysider about his city and he’ll say there is no place like it!

Notes on the Text:

As well as mym: ne mizoru, ..a i ...

HOW WELL DO YOU KNOW YOUR CITY?

In pairs, ask and answer questions about your city. Make notes of the answers in
your notebooks under the different heading. ’

Name of city
Geographical location
Isit situated in the north/south/east/west or middle of your country?

Is it on a river/by the coast/in the mountains/on a lake or on a penin-
sula? #
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Historical interest

Is your city important historically in any way? Can you name two
famous people connected with your city? What are they famous for?
‘When did they live?

Landmarks
Has it got any famous landmarks (places you can recognise from far
away)?

Sightseeing
Can you name:
2 religious buildings church/cathedral/mosque;
2 museums or art galleries;
2 important governmental buildings;
2 famous streets (Why are they famous?);
Is there anything else of interest for tourists — parks, sports
centres, palaces, zoological or botanical gardens etc.?

Shopping

Where is the best place to shop for
(a) expensive clothes

(b) cheap but fashionable clothes?

Cuisine
Is your city famous for any kind of food? Name some good restau-
rants.

Transport
What different means of public transport are there — tram, bus,
underground, train, taxi?

Climate
What’s the average temperature in the middle of the hot season, and
in the cold or rainy season? What sort of climate has it got — temperate
(as in Europe), dry and hot (as in Egypt) or tropical (as in Malaya)?
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Time

required for Points of interest
visit

Edinburgh two days 1 capital of Scotland/12th
i | century castle / royal pal-
[ ace of Holyroodhouse

B SR, ——

Aberdeen i oneday |shopping /ancient univer-
J | | sity/ beach / golf course
ok m’;",’z" i P Inverness one day the heart of the Scottish
o . Buftown “Horty i | Highlands’ / shopping for
R iy > l ouvenirs
Fess  F Tomitoul ™™ Alferd VN Adatlis

. iy
Aot sugustus Aviemare
iy 1Mw/tonmm i 3 |LochNess

. pueiay | Nesey / msnery

BT anchory | Stirling i half day | historic town / famous
Laurenoekirk, | | castle / wildlife park

Bnchn.

(B""l‘”‘* * fofar

Dunlmd
Dundee & .
P Discussion

= Use the headings below to make notes about Sydney: Population.
Natural beauty. Historical sights. Tourists atiractions. Entertain-
ment. Transport system. Climate.

= Choose a city that you know about, or one of the cities from this Les-
son. Write (speak) about the tourist attractions of this city.

= Write a short tour diary (three or four days) around places of inter-
est in your region or country.

Daﬁmlﬂ ten
m':qmm

Newcastie |

England

3
S, S——

A Tour of Scotland (ltinerary)

Use the map and notes to make a short bus tour of Scotland. Describe
the itinerary using the following clichés:
Weleave at 11 a.m. On day 3 we visit the famous. ..
After spending the night at ... , we set off early for ...
There we can explore the ... , or spend the day on the ...
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LESSON 3

TOUR ADVERTISEMENTS AND
TOURIST INFORMATION (2)

Active Words and Word Combinations

Borrow <nosuuamu; 3anosu
yyeamu»: Kenyaborrowed money
from overseas to pay for tourist
developments. Antonym: Lend

Complain «crapuumucss:
They complained to me about
the noise.

Contradiction «npomupivusns:
Dublin is a city of contrasts and
contradictions.

Delicious «uydosuii, npezap
nutt; emavnuiry: The taste of the pineapple was delicious.

Enable <«dasamu smoey, dozeoasmu»: His education enabled him to
start a career in the tourist sector.

Fascinating «vapicnuii»: Ireland is a truly fascinating country.

Heritage «cnadox, cnaduunas: The cultural heritage of the Ukrainian
people is impressive.

Impressive «gpaacaiouuii»: The list of speakers was impressive.

Pedestrian «niwoxid»: Pedestrians were walking on the pavement.

Providing mym: «3a ymosu, wo»: They were prepared to give me the
job providing I agreed to work extra hours.

Rapid «wesudkuii»: People are worried about the rapid increase in
military spending. Synonyms: Fast, quick, speedy.

Stroll «npozyniosamucss: They decided to take a stroll in the gar-
den.

Trail mym: «wansx, dopoza»: Take a walk along the Beatles trail in
Liverpool.

Terminolagy

Advance «3zasdanezido; asancs»
Deposit mym: «3asdamor>
Exchange mym: <sanmwma»
Loan «nosura»

Medieval «cepednvosiunuit»
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Profit «npudymor; suzoda»
Publicity «perxaama; penymauin»
Refund «nosepmamu (sasdamor mowo)»

Vehicle ['viukl] — saranbHa Hassa jus asromo6izis, aBrobycis,
BRHTAXKIBOK, BArOHIB TOILO

Exercise 1

Insert missing words from the list below. Translate the sentences:
Wefeel that preserving the history, ... and culture of the country
is of vital imporiance.
He ... ed of pain in the chest.
He always ... s money from his friends and never pays it back.
The palace was ... ly elegant and massive.
(borrow, impressive, heritage, complain)

Exercise 2
a) Translate into Ukrainian:

visitor attractions, heritage tourism, advance booking, advance
payment, in advance, motor vehicle industry, fire control system,
foreign exchange, profit-making, clear profit, tourist earnings,
long-term loan, loan bank, loan money, bad publicity

b) Translate into English:

HenpuOyTKOBA OPrasisamis, KOPOTKOCTPOKOBA IO3UKA, 3AILTAHOBAHME
npmﬁy’ron, rpomosa TIOBHUKA&, IMIBHIKE exXoHOMiuHe 3pocTanusa

WORD FORMATION

Suffixes -ion, —er, —eer, —ed, ~ity, —able,
—ant, —ing, -th. Prefixes over—, un-

Exercise 3
Busnaure ocrosy Hasezenux musue nmoxizuux cain. Iepexnanirs ix:

impression, entertainer, trailer, borrowing, borrower, profiteer,
profitable, overdependant, unskilled, growth, rapidity
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GRAMMAR

Migcuniooue do
Key Patterns:
Touris i
- rism does bring problems for a developing country. I ece a maru
jfflt.i.’n ct}nsoplm: npobremu kpaini, wo Possusacmues l
yO ie i y
you have particular needs, do ring ahead and ask. Arwo Ban

XOHemuves H020CH 0Co0.
: U6020, He yepemor, o e ; e
i s3amosasiime, uepemoriomecy, meneonyiime sazdanezion

Exercise 4
Translate into Ukrainian:
They do make a little wine i
€ wine in Ireland, but y is
known for its whiskey. W 18

1dolike cakes, but I'm not i
S, particularly hun,
Do have some more tea. Y grymow.

TOURIST ADVERTISEMENT: DUBLIN

Read the advertisement for Dubli i
: in, the capital of Irels ill i
the gaps with appropriate words given belovv:p SR

td:satmatic., picturesque, impressive, beéutiful, elegant, delicious
ty, u{llque, old-world, frightening, friendly, animated interj
esting, lively, freshly-brewed o ’

- t’lhl:)c:;zgl:v,:ai* to the west of mainland Europe, Dublin is probably one
- WOrld s LM r(( /1rx secrets. Bein, less easil essi an
othler capital cities in Europe has proved togbe a o Yﬂccesglhle ‘:hd“
as it has allowed Dublin to keep its et Vﬂl{};‘ge’
utlx;\osp.here. Dublin is a city of contrasts and ct;nga&ic»gon.; oo e
ol }:edxeval and Georgian architecture* providea _ backdrop*
& - _%streets filled with entertajners‘of_ﬁkinds The

a . romaof coffee mixes with the dist : '
- ; R 2 edistinet smell
gl; hops ‘.from thenearby Guinness* brewery*, drawing the visitors indoo;s
. reet-side .ca.fes and pubs are always buzzing with converﬂ.
1‘ons and vxs.lt.ors may soon find themselves involved in topic_s‘as dive;;o
as sport, politics, literature, or the old favourite — the weather l
Fm{: )] 988(Pub11n‘celebrated its 1.000th birthday and was des-ignated
9,0 pean City of Culture in 1991, Many visitor attractions throughout

the city show its fascinating history. There are a variety of museums,
art galleries and visitor attractions for every taste and age-group. Take
a walk along one of the many Heritage trails or follow the City’s Rock’
n’ Stroll trail which tellsamyriadof ___ "~~~ = factsabout the
many famous musicians who have come fromthis = 2 = eity.

If the hustle and the bustle of the city prove too much you can always
take a tripalong Dublin’s ~ = coastline or explore the nearby
Dublin mountains. Pay a visit to Malahide Castle and you may be Iucky
enough to see briefly puck,the ____ Irish ghost.

The choice of entertainment does not lessen as darkness falls and
the visitor is faced with the dilemma of choosing whether to visit one
of the many theatres, go to a concert at the National Concert hall, walk
thrpugh t}le lively pedestrianised area of Temple Bar or take time over

ANV AL mealinan restaurant.

From dawn to dusk, you will discover that Dublin is different.

Notes on the Text:

Tucked away «npuxosanuii»

Georgian architecture «apximexmypuuis cmuas 18 ¢cm. y Beaurii
Bpumanii ma Ipaandii»

Backdrop «gonu»

Hop «xminv»
Guinness «l'innec», copm iprandevkozo nusa

Brewery <«nusosapnusa»

Giving directions
Before you look at the text, try to answer these questions.
1. How many Tourist Information Centres (TICs) do you think there are in Britain?
2. Do you think they dose at weekends?
3. Do you think it is expensive to book accommodation at a TIC?
4. Do you think you can book accommodation in advance if vou write to a TIC?

Now read the text and find out if you were right.

TOURIST INFORMATION CENTRES

There are over 700 Tourist Information Centres (TICs) in Britain.
You will usually find TICs centrally positioned in towns or beside
main roads, and at points of entry into Britain.
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. In ‘London thAere are the British Travel Centre and Tourist Informa-
tion Centres which specialize in England, Scotland, Wales and Northern
Treland. .

Most TICs are open Monday to Friday, 9:00 to 17:00, although in sum-

mef many are open longer and at weekends. Some are open from Easter
to September only.

Accommeodation booking

‘Wherever you go, TICs will help you find accommodation for the night.
Many 'centres will make a reservation for the same night in their local-
ity — m‘Englnnd a small charge is usually made (about 95p); in Scotland
the service is free (a small deposit is refunded at the end of the stay); in
Wales and Northern Ireland the service is free. A number of them a,lso
offer a reservation service enabling you to arrange accommodation for
the same or the next night in a different locality (providing the service
also operates there).

Please note that the centres do not make advance bookings by mail or
telephone. You are advised to call in personally at the TIC and book your
night’s accommodation before 16:00.

Exercise 5

a) Work in pairs. Draw a plan of the building you are in or a building you both
know well. Take turns to ask each other directions arbund it:

Example:

A. Excuse me? Can you tell me how to get to the toilets, please?

B. Turn right, take the stairs to the first floor, then turn left, and
they’re at the end of the corridor.

b) Direct people around streets and buildings:

Example:

A. Excuse me, how do I get to Victoria station?

B. Go down this street and take the third turning on the left.

Tourism in Kenya

Kenya appears in many tourist brochures. The Kenyan government
ha§ made tourist development a priority. It has spent money on building
hotels, airports, safari huts and all the other requirements for tourists
from developed countries. The planes landing at Nairobi airport bring
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rich tourists from Europe, North America and Japan. Some come for
Kenya’s fine beaches. Most are more interested in the wildlife of East
Africa. Lions, zebras, elephants and hippopotamuses are among the at-
tractions.

Kenya’s tourist industry earns the country over £ 200 million per year,
but tourism does bring problems for a developing country. Only 75 per
cent of the money spent by tourists stays in Kenya. The rest is taken by
foreign companies which provide the hotels and the safaris.

The tourist drinks Scotch whisky or Russian vodka. The hotels are
fitted with American air-conditioning and Japanese lifts. The electri-
cal system is Dutch and the fire control system is Italian. The safari
vehicles are Japanese Land Cruisers. These imports cost Kenya vital
foreign exchange.

Kenya borrowed money from overseas to pay for the tourist develop-
ments, and much of the profits from tourism are spent in repaying the
loans.

There have been several armed attacks on tourists. The bad publicity
hit Kenya’s tourist earnings because people were frightened off. It is
risky to become over-dependent upon tourism.

Most of the jobs created for Kenyans are unskilled and poorly paid.
Some complain that tourism is a new form of colonialism. Tourism has also
come into conflict with Kenya’s rapid population growth. More mouths
to feed means more demand for farmland. Already some Kenyans are
demanding that the National Parks be opened up for farming.

Exercise 6

a) Buxoas<n 3 KOHTEKCTY, CTPYKTYDH peueHs Ta sHaEH#A inTepranioHamizMiB,
cripolGyiiTe BUBECTH JHAUEHAA BiALICNIX ¥ Texeri cain.

b) Translate the text into Ukrainian (Rusgian) in writing paying attention to the
style of translation.

¢) Make a back translation of the text.

Discussion

= Why are tourists attracted to Kenya for a holiday?

. What advantages are provided for Kenya by tourism?

« What problems are created by tourism for a country like Kenya?

« What are the positive and negative effects of tourism on your country
or region? Are you optimistic about the future?



LESSON 4

TOURIST ADVERTISEMENTS
AND LOCAL TOURS

Active Words and Word Combinations

! Abound «6ymu Gazamums(na woce):

Ireland abounds in rivers, lakes and
streams.
" Asset «nepesaza, NO3UMUGHA AKICMbY
Her only asset was a gentle nature.
% Bay «samorca»: Thebay was surround-
ed on three sides by vertical cliffs.
' Paradise «paii»: Oxford Street in
London is called a shopper’s paradise.
< Playwright «dpamamype»: Shake-

speareis universally considered to be the
greatest playwright in the world.

- Recall «npuzadysamu, szadyeamun:
She recalled seeing a poster on the

wall.
1 Source «ducepenos: What is the
source of your information?

(' Stranger «nesnaiioneys, cmoponns nodunas: There are no stran gers,
only friends you haven’t met yet.

‘Wealth «6azamemaeos: It was a period of wealth and prosperity.
Worth mym: «s6apmo»: The monument to Shevchenko in Kharkiv is

certainly worth seeing.

Exercise 1

a) Insert missing words from the list below. Translate the sentences:

The risk is ... taking.

The country needsredistributing ... among profits, wages (sapoditus

miaara) and investment.

Candidates are required to publish the ... of their incomes.

A large garden is an ... when you have little children

The streams ... with all sorts of fish

He was a total ... . to all of ug.
\ (abound, source, stranger, zzrth, wealth, us;;zr)

b) Translate into English paying attention to the underlined words:

u BApTO TAK TAKKO HpaIzoBaT?
~. Bona se fnosipaaa (trust) He3HANOMIISIM.
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Exercise_2
Translate into Ukrainian:

coastline, deep sea fishing facilities, shore angling, driving time,
marketing office

WORD FORMATION
Suffixes -ing, -al, —ed, -y

Exercise 3
BugzuayTe 0OCHOBY HaseIeHUX HYKYe 10xXinunx ciis, Ilepexiagits ix:

boating, canoejng, coastal, wooded, wealthy

GRAMMAR

KoncTpykuii 3 Perfect Infinitive

Key Patterns:
The children of king Lir are said to have spent three hundred years on
a cliff in the lake derravaragh. Kasxyrs, mo xira xopoa JIipa mpoBeix
300 poxis Ha ckeni Ha o3epi epparapa.
He seems to have missed the train. 3gaersca, BiH cmisHHBCH Ha
HOTAT.
Exercise 4
a) Buxoxsan 8l cTpykTypu ¥ cemaHTUKM 6a30BUX MozelNell, cupodyiTe BuBecTH
TIPABUIO YTBOPEHES i BAUTKY KOHCTpyKILik 3 Perfect Infinitive B agraiffcsrisi mosi.
b) Translate into Ukrainian:
Stonehenge is known to have been built 3,500 years ago.
The president is reported to have been seriously ill.
The Vikings are believed to have sailed to America long before
Columbus.

TOURIST ADVERTISEMENTS: HOLIDAY IN IRELAND
Nightlife
What are you going to do tonight ?

There’s so much to do you can enjoy something different every night
and still have surprises left for your next visit.
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If you haven’t made plans, a good idea is to have a drink at the end
of the day and discuss the evening ahead. Who knows who you’ll meet?
There are no strangers, only friends you haven’t yet met.

The magic of Irish theatre

Ireland is famous for its theatre. Over the last two centuries play-
wrights from Sheridan and Goldsmith to Beckett and Friel have had their
work performed on he world stage.

Good theatre is not at all confined to the capital and can be found
everywhere in Ireland. The Belltable Theatre in Limerick*, Garter Lane
Theatre in Waterford#, The Belfast* Arts, The Cork* Opera House and
Druid Theatre in Galway* are but few worth trying.

The magic of the festival

In Ireland we love a festival, whﬁxer it’s three days of oysters* and
Guinness, four days of jazz, a weekend of literature or a week of opera.
There are festivals and events going on all the time so it’s worth checking,
as soon as you arrive, what will be happening during your stay.

It’s not just festivals. With luck, your favourite international or Irish
actor might be appearing during your stay. Nothing compares to seeing
aband, actor or singer performing at home.

The magic of the people

Landscapes change from place to place, building from town to town, but
wherever you go you’ll find friendly faces. Irish people are as interested
in you as you are in them, and we’re proud to have you as visitors. Asking
for directions and who knows what you’ll end up discussing. Music and
conversation are national sports and everyone is invited to play.

Irish Scenery
There are the silver streams..

Ireland is criss-crossed with silver streams, lazy rivers, hidden lakes
and still canals. Canals, rivers and larger lakes can be explored from the
banks or from hired boats. Every bend offers a new scene, a chance meet-
ing or a hidden pub alive with boating and fishing stories.
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.the blue of the sea..

When in Ireland, you are never more than 80 miles from the sea and
a coastline offering golden, sandy beaches, dramatic cliffs, hidden har-
bours and bays.

You’ll find beautiful secluded coves as well as larger beaches with
windsurfing, sailing, canoeing and swimming. Shore angling and deep
sea {ishing facilities are available in most coastal villages.

..the purple of the hills...

The central plain of Ireland is surrounded by a ring of hills and moun-
tains. Colours vary from deep purple to black and views range from the
gentle slopes of the Slieve Bloom mountains to the steep, wooded valleys
of Wicklow* and the awe inspiring Cliffs of Moher. They are all there to
be explored on foot, by bicycle or on horseback.

..and plenty of local colour.

You’ll also find colourful characters. From mountain tops to beaches
vou’ll meet people ready to stop and talk — a chat about the weather, a
bit of local geography or history and maybe some advice about what you
should see next.

You won’t seeit all in one visit, so the sooner you come the sooner you
can come back for more.

Food and Drinking
A bite to eat

Just as important as the food is the welcome. Wherever you go you’ll
find service with a smile and a friendly word or two.

Most towns, large and small, offer a variety of good, local restaurants.
Some areas, however, have épecialities. In Galway, for example, you’ll
find oysters a plenty, in Bantry* it’s mussels*. In Wicklow there’s lamb*
to enjoy and Limerick has it’s unique ham®*.

If you’re here in September the Clarinbridge Oyster Festival or Bantry
Mussel Festival should not be missed.

You’ll find restaurants and cafes everywhere to suit your budget. And
if you have particular tastes or needs, do ring ahead and ask. Most restau-
rants will be happy to offer vegetarian dishes and children’s menus.
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A few drinks

Ireland is famous for it’s unique drinks. Perhaps the most famous of
allis Irish stout*. Guinness, Murphy’s and Beamish stouts can be found
almost everywhere.

Did you know that whiskey was first distilled in Ireland? Unlike Scotch
whisky, Irish is distilled three times and is spelt with an ‘e’. The Guinness
Brewery in Dublin is open to the public, as is Bushmills Distillery#*, the
oldest distillery in the world.

We do make a little wine, but most hotels and restaurants offer a list
of top international wines.

Irish pubs

The Irish pubis more than a place to drink, it’s a social centre, a music
venue* and a place for discussion.

There’s a pub for every mood and every occasion, from small intimate
bars to larger pubs offering music or meals.

Whether you're h:;vilig a quick drink before the theatre or whether
you’re settling in for a night of music, the pub is a great place to meet
people and discuss the affairs of the day. e

/

Local Tourism in Ireland

Westmeath is a paradise for angling, cruising on the Shannon, boating
and watersports, golf, equestrian pursuits, tourist trails, genealogy and
heritage holidays. A county of lake and legend with rich pastureland, it
offers remarkable beauty and diversity. Abounding in rivers, lakes and
streams, it is an area of possibilities for every visitor.

Located in the Heart of Ireland, Westmeath stretches from Lough
Ree* in the west to the shores of Lough Sheelin* in the north east and
southwards to Kinnegad and the Royal Canal. It has an area of 710 square
miles and a population of almost 62,000 people. Lakes are its greatest as-
set with fishing, cruising, water sport activities and shore amenities.

Access to Westmeath

There is a wealth of trout angling on the Westmeath Lakes, Ennell*,
Owel*, Derravaragh*, Sheelin, Lene, Lough Ree, the River Shannon and
the Royal Canal. Derravaragh is the source of the famous legend of the
Children of Lir who are said to have spent three hundred years in isola-
tion on its waters. Visitors wishing to cruise or to fish, to recall mythol-
ogy from childhood, to tour the scenie routes and picturesque villages,
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traverse Goldsmith country or the Fore Trail or The Belvedere Trail will
find much, much more in Westmeath.

Contact Us at
MAIN OFFICE, MARKETING OFFICE: County Ruildings,
Mullingar, Co. Westmeath
Tel. +353 (0)44 40861, Fax +353 (0)44 42330
E-mail: wmeathtc@iol.ie
Access:
Right in the centre of the island, Westmeath is the most accessible
county in Ireland. Over half of the country is within a one hour drive.
Two railway lines, six national routes, a canal and the River Shannon
link the county to all parts of Ireland.

SOME DRIVING TIMES AND DISTANCES
Airports — Seaports

Laocation Driving times
Dublin | 100Kms
S_l};nnon . ! ) 130 Kms
Cork i 220 Kms
.ol | ! A
Belfast ~ 3.00s | 22}9_1(}ms
Knock 1.25 Hrs | 120 Kms

Great Links to Transport Companies

irish Ferries Ltd — The best way to travel to Ireland by Sea

Aer Lingus® — Flying to Ireland has never been better with Aer Lingus
Bus Eireann* — Our National Bus/Coach Service throughout Ireland
Tarnrod Eireann* - Ireland’s National Railway

Notes on the Text:
Jimepix, Yomeppopd, Beaacm, Fonseir, Viwnoy, Baumpi — Micma
& Ipaanodii
Oyster «ycmpuyss
Mussel «midis»
Lamb «Gapanuna»
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Ham «wunka»

Stout — a sort of strong dark beer

Distillery «sunorypuss

Venue «aicue syempiveirs

Jox Pi,dox-IlTinin, Enenan, Oyeun, Heppasapa — osepa 6 yuenmpanvuiit
Iprandii

Trout «gopean»

Aer Lingus, Bus Eireann, larnrod Eireann - BHMOBIseTbCS Ep Jlirrye,
Byec Eitpen, Ipupoa Efipen.

Exercise 5
a) BEXojsTin 8 KOHTEKCTY, CTPYKTYDH DEUeHb T8 3HAMHS inrepranionaxismis,
enpofyitTe BUBECTH 3HAYEHHS 11 AKPECICHUX B TEKCTi Caib.

b) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

¢) Make a back translation of the text.

Discussion

* Look at the map of Ireland and pictures. Which place would you like
to visit? Give the reasons for your choices.
= What makes Ireland an attractive place for tourists?

LESSON 5

TRAVEL ARRANGEMENTS.
TRAVELLING BY TRAIN

Active Words and Word Combinations

B p | Connection mym: «36’430k; nepe-
I E cadka; micue nepecadku»: Intercity
trains provide reliable connection
between European cities.

Change mym: «nepecadxa; po-
6umu nepecadicy»: In Albany you
have to change for Ohio.

Flight mym: «peiic; aimax, na
axomy 3dilicnioemoes pelic»: Can
you tell me what time flight No
172 arrives in Amsterdam?
Queue ['kju:] «uepza»: They had to join the queue.

Valid «diitcruir»: This pass is no longer valid.
Visa «gisa»: To go to Germany you require a visa.

Terminology

Bargain mym: «snuxcka; deuesa noxynka»
Berth «noauysa»

Board «ma6ao»

Cabin mym: «xyne». Synonym: Compartment
Carriage mym: «eazon». Synonym: Coach
Counter «cmiiirca, sixonye»

En route «no doposi»

Fare «naama sa npoisd»

Image mym: «3006paxcerns»

Leaflet <«6pouypa» (percnamua)

Purchase «rynyeamu; noxynra»
Refreshments: some food or drinks during a journey or a meeting
Sale «npodaxc»

Screen «expai»

Tariff «mapug, posyinika» (naama 3a nocayeu)
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Exercise 1

Insert missing words from the list below, Translate the sentences:

It took some time to obtaina 4. b

I missed my ...

People were .. ing up for the actor’s autograph.

He had come from London on the afternoon train, with a ... at
Swindon on the way.

The visa is ... for three months from the date of issue.
Hebought a ticket to New York on the next ... out.

(change, valid, flight, visa, queue, connection)

Exercise 2

a) Translate into Ukrainian:

washing facilities, sleeper attendant, first class assistance, sleeper
lounge service, two berth sleeper cabin, Sleep;r Reservations Office,
rail employee, front-facing seat, rear-facing seat, bus conmection,
railway ticketl office, international reservations desk, main railway
station, mainline station, direct train, saver fare, information of-
fice, departure hall, station facilities, railway information coun-
ter, snack bar, newspaper stand, exchange office, ticket counter,
departure schedule, visa requirements, entry visa, rail employee,
railcard, airport tax, refreshment bar, hire purchase, bargain sale,
salesman, holiday bargain

b) Translate into English:

PO3KJIa] pyXy HoisfiB, MBUAKHY NOI3J, NOMIYHUK HAaUAJdbHUKA
craHnii, BuisHa Bisa, TPAH3UTHA Bi3a, TPUBaIicTh (time) moisaiu,
jisosa moisaka (Bigpamxenusa), indopmaniitna 6pomypa, mnara 3a
npoiax B asrobyci, expal MOHITOpa, KYLIBIA 34 POTIBKY, BHIMKEH T
Tapug

WORD FORMATION

Suffixes -ly, ~ion, —er, —ee, —-ed, —able,
~ity, —ing. Prefix un-

Exercise 3

Buzraure ocHOBY HaBeIEHUX HIMKYE HOXIZHMX CIiB. Tlepexmanits ix:

sleeper, employee, employer, connection, integrated, reliable,
unl}n}j}&d, inclusion, validity, bargaining, hourly

TRAVEL ARRANGEMENTS
AND CONDITIONS

Look at the information on the holiday in Japan:

Tariff: £ 740 Single supplement: £ 150

Departure schedule:

Daily from Hong Kong, except New Year — 28 December to 03

January.

Important Notes:

1) Hotels: The new Miyako or similar in Kyoto, the Grand Palace
in Tokyo.

2) US passport holders will require visas for Japan.

3) One excursion each in Kyoto and Tokyo is included in the tour
cost.

All the arrangements include:

— Twin-bedded accommodationfat hotels indicated in each pro-

gramme (or hotels of similar standard).

— Flights from Hong Kong and to Europe.

— Transfers.

— Services of local English-speaking agents.

Not included:

Meals, excursions, visas (if required), airport taxes, insurance,

additional expenditure. :

Exercise 4

Make a dialogue between a travel agent and a customer

Useful expressions:

I’'m interested in...

The price includes...

There’s a single-room supplement /deposit of...
After that you must confirm.

Do I have to pay extra for a single room?

Timetables

Timetables use the 24-hour clock to help prevent confusion, but we
usually use the 12-hour clock when we speak.

18:57 becomes three minutes to seven in the evening or six fifty-
seven p.m.

103



Exercise 5

Make a dialogue between arail clerk and traveller on the telephone. Ask and answer
questions about trains arrivals and departures.

Examples: C

A. What time does the 10:26 from Amsterdam arrive in Brussels?

B. At 13:30.

A. That’s one thirty p.m., isn’t it?

B. Yes, sir/madam.

Exercise 8

Buxoza9m 8 KOHTEKCTY, CIPYKTYPH peyeHb Ta SHAREA iETepHalionanismin, cnipobyiire
BUBECTH 3HAYEHHS nimcpe«neunx B TEKCTaX CHiB.

Travelling in Scotland by Train
The journey of a night time

When travelling long distances (especially to and from Scotland) why
not take an InterCity Sleeper and enjoy the luxury of sleeping en route?
Whether for a business or leisure trip, sleepers save you a day and yet
offer a comfortable and convenient journey.

A first class experience

All cabins are fully air conditioned with washing facilities. Refresh-
ments are available from the sleeper attendant who is always on hand to
provide you with first class assistance. If you travel First Class on the
routes between London and Edinburgh*, Glasgow, Inverness or Aberdeen,
and between Glasgow or Edinburgh and Plymouth most trains have the
sleeper lounge service. You can enjoy a relaxing drink or light snack in
the evenings and sit down to a cooked breakfast the following morning.
Many of the First Class sleeper vehicles have now been provided with
new wider mattresses, quieter air-conditioning and brand new carpets
and bedding.

Easy to book — even easier to travel

1f you have the Standard ticket you can book a berth in a two berth
sleeper cabin for just £ 20. If you hold a First Class ticket you can take
a single berth cabin for just £ 22. A comfortable price to pay for a great
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night’s rest. To book simply call at any main British Rail station, Travel
Centre or British Rail travel agent, or ring the Sleeper Reservations
Office.

Motorail

Why not take your car on the train? Full details of the services on
which this facility is available can be found in the Motorail brochure
available from all stations. |

Until 31 March you can take your car on any InterCity Motorail service
for as little as £ 10 on top of your own fare. Pick up the special leaflet
for full details.

Exercise 7
Make a conversation between a rail employee and a traveler.
Useful expressions:

« International Enquiries. Can | help you?
Hold the line, please.
There’s an express at...
You have to change at Brussels.
The 12:26 arrives in Paris at 18:57.
I’d rather not change.
‘Would you prefer smoking or non-smoking carriage?
1s there a good connection in Brussels?
Do vou prefer front-facing or rear-facing seats?

BELGIUM BY TRAIN — A WISE CHOICE

Traveling by train from town to town

Intercity and Inter-regional trains (ICs and IRs) offer rapid, reliable
connections between towns and regions. Intercity trains only stop at main-
line stations, while Inter-regional services also stop at local stations.

L trains are local trains, serving all stations. Generally, ICs, IRs and
L trains run regularly every hour (though some trains only run every
two hours), leaving at the same time past the hour. The whole timetable
is integrated, which means you never have to wait too long for a con-
nection.
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In mainline stations, the departure times of all trains are shown
chronologically, together with platform number, on a board or monitor
screen in the departure hall.

Finding your way around

Connections by local transport, either underground, tram, bus or taxi
are never far away. So you will have no problem finding your way to or
from the station. And you will find information offices at all mainline
stations,

Aridisc, the electronic timetable, is a PC programme containing all
the necessary information on train travel in Belgium. The computer
gives you, in your home, times, prices and general information in the
language of your choice: French, Dutch, German or English. Using a
suitable configuration, Aridisc provides a graphic image of your itiner-
ary on the screen and on paper.

In most stations, a map of all trains services is displayed.

a) IC-IR timetable booklet is available free of charge from all sta-
tions,

b) A leaflet is available with timetables for services to and from a
particular station, e.g.* all services to and from Brussels.

¢) In every station you can purchase a railway book which gives you
all the details on trains, prices, ete.*

Fares

Tickets are for sale at ticket counters in the station.

There are SINGLE (one way) and RETURN (round trip) tickets. The
price of a return ticket is double the price of a single ticket.

The single journey or the outward journey of a return ticket must be
made on the date shown on the ticket. The return journey must be made
on the same day. To avoid queuing, you can buy your ticket 5 days in
advance.

Travelling in a higher class to that shown on your ticket is permitted
if you pay the relevant fare difference to the conductor. Breaking your
journey is allowed only when permission is obtained from the assistant
stationmaster prior to* departure.

Standard international tickets are valid for 2 months and breaks of
journey are allowed.
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Holiday bargains

50% reduction card. People travelling regularly by train will prob-
ably benefit from buying the half-price reduction card. This card is valid
for one month, for first- and second-class travel on all trains and for all
journeys within Belgium. With it, you can purchase an unlimited number
of single journeys at half price.

Go Pass. Young people between the ages of 12 and 25 inclusive can
make use of the Go Pass. This card is valid for 8 journeys in Belgium and
is available for passengers travelling individually or in a group.

Multi Pass. With the Multi Pass, you can travel all day on Saturdays,
Sundays and holidays and during the months of July and August. On all
other days, departure should be after 8 a.m. the Multi Pass allows 2,8
or 4 people to make 2 single journeys or a return journey in second class
between any 2 Belgian stations. L )

Golden Railpass. If you are over 60, you can use your Golden legass
for six single journeys between two stations in Belgium, either in first
or second class. ¥

Notes on the Text:

Edinburgh: pronounced ['edinbars]
e.g. = for example

etc. = et cetera (and so on)

Prior to = before

Exercise 8

a) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

b) Make a back translation of the text.

Discussion

* Speak on the advantages of travel ling by train.
= Compare the train service in Belgium with that in Ukraine.



LESSON 6
ARRANGING ITINERARIES

Active Words and Word Combinations

Familiarize <snaiiomumu,
osnaitomaosamu»: He familiar-
ized himself with local customs
and traditions.

Extend «poswupumu, pos-
msznymu, npodoescumus: The
customer wants to extend his
trip.

Settle «sanazodumu, eaad-
Hamu»: Can you come tomorrow
to collect your tickets and settle
your account?

Terminology

Inaugural «inayeypauiitnuii, nos szanui 3 ypouucmum 6idxpum-
msm»

Optional «neobo6’ssroauii; paryromamuenuiis

Exercise 1
Translate into Ukrainian:

holiday information list, credit card number, gondola ride, inau-
guration speech, full board, optional tour

WORD FORMATION
Suffixes —ive, —ion, —ation

Exercise 2 -
Brsuaute 0cHOBY HABeICHIX HIAYE TOXITHAX CiB. Hepexnanite ix:

extensive, extension, familiarization, inauguration

Itineraries (1)

Read the letter and itinerary that the travel agency faxed to Mrs Munro. Suggest
times when Mrs Munro and Miss Parker could go on the excursions. Are there any
excursions they will not be able to take?
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Dear Mrs Munro,

Here is a suggested itinerary for your trip to Florence and Venice.

Can you come in to the office tomorrow to collect your tickets and to
settle vour account? Please note that I will need to take your credit card
number to guarantee the hotel bookings.

ITINERARY FOR MRS MUNRO AND MISS PARKER

Depart Rome 11:00
Arrive Florence 13:10
Hotel Brunelleschi, via della Scala 7

Saturday, 5 April

Excursions
Florence city tour and Pitii Palace — afternoon, Mon-Fri
Pisa — morning, Tues, Thur, Sat Siena and San Gimignano —
full day, Mon, Wed, Fri

Tuesday, 8 April Depart Florence 14:51
Arrive Bologna 15:42
Depart Bologna 16:44
Arrive Venice 18:44

Hotel Londra Palace, Riva degli Schiavoni

Excursions
City tour and gondola ride — morning, daily
Venetian islands — morning, daily
Evening gondola serenade — 1 hour, daily

Saturday, 12 April Depart Venice 10:25
Arrive Bologna 12:23
Depart Bologna 12:42
Arrive Rome 16:05

Yours sincerely,
Carla Silvestrini

Itineraries (2]
Mr Rossi is on a business trip in Linz, Austria. He would like to extend
his trip to visit Salzburg and Vienna. Look at the notes and timetables.
Then make up a suitable itinerary for Mr Rossi.
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Notes

Mr Rossi wants to leave Linz on Monday 15 October. Must be back in
Linz by 11 a.m., Friday 19 October at the latest. Would like to spend at
Ieast two days in each city. Wants information on excursions. Has ar-

ranged a business meeting in Vienna on 17 October at 11:00 a.m.

Hotels:

Hotel Elefant, Sigmund Haffnergasse 4, Salzburg.

Hotel Ananas, Rechte Wienzelle 101, Vienna.

Excursions, Salzburg:

City tour (Mozart’s house, Mirabelle Palace) — daily, mornings.
Lakes and Mountains — daily, full day.

Excursions, Vienna:

City tour — daily, half day.

Vienna Woods and concert-Tuesday, Thursday, Saturday.

Timetables

VIENNA — LINZ — SALZBURG

Linz arr. 0852 Q954 1022 | 1152 |1352 |1452 | 1552 | 1657

“S;iavlvzburgdep.v'OGSO 0812 | 0940 | 1040 jﬂ1240§134o 1440 ',-1546

_I.iunvz>arr. o i_()_7§9~< 0923 11101 | 1201 | 1401 j1501 1601 |1/00

| Linz dep. 0801 | 0925 |1103 | 1203 | 1403 | 1503 | 1603 |1703
Viennaarr. 0938 |1105 | 1300 | 1400 | 1600 | 1700 | 1800 I

" T
_| Vienna dep. 0700 [ 0800 | 0838 | 1000 | 1200 1300 | 1400 |1504

Linz dep. 0854 | 0956 | 1024 | 1154 | 1354 | 1454 |1554 | 1700 |
Salzburg arr. 1_125 1120 | 1137 (1320 11515 | 1615 |1715 | 1825

Exercise 3

Use the Present Perfect Tense to ask and talk about experiences.
Examples:
Have you ever been to Venice?
No. In fact I’ve seen very little of Italy.
Plan and write an itinerary.
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Familiarization tour

Study the following itinerary. It shows the activities and timetable

during the first two and half days of familiarization tour. The activities
for each of the days have been written in the wrong order. Decide the time
when each activity should take place.

Day 1, Thursday, 8th of May

7:20  Inaugural dinner at hotel

10:30 ' Free time for relaxation /¢~

Afternoon Welcome Cocktail Party with a Director of YHTB
19:30 Arrive Manchester Airport. Transfer by coach g
20:00 Check into Grand Spa Hotel Harrogate

Day 2, Friday, 9th of May .

8:30  View castle. Coffee with its owner q

9:30  Reception - Courtesy of Grand Spa Hotel {

10:00 Lunch at Old Swan Hotel, Market Square, Ripon _I

12:80 Optional visit to night club <

Afternoon Return to Grand Spa Hotel

17:30 Full English Breakfast

19:00 Depart by coach deep into Yorkshire Dales on scenic route to
Ripley Castle =

20:00 Deeper into the country to visit Crassington and Yorkshire
Dales farms‘i-‘

22:30 Gala dinner at the Hotel d

Day 3, Saturday, 20th of May \

9:00  Lunch at Matthew’s Wine Bar

10:00 Meet York Guides for walking tour of vlty
11:00 Full English Breakfast

18:30 Depart hotel and drive to York

14:00 Own time free for shopping

SELF-CATERING COTTAGES

Place the appropriate word for expression from the list below in the following
holiday information list.
a) Farmhouse; b) Walking Holidays; ¢) Study and Leisure; d) Cours-
es; e)Central Heating; f) Car Tours; g) Cycling Tours; h) Bed and
Breakfast; i) Experienced guides; j) Horse Riding; k) Instruction;
1) First-class; m) Family Activity Holiday *
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—- Our carefully modernized cottages are situated in attractive vil-
lages 10-15 mills from York. = _color, TV, electricity
and linen are included in the price. Mrs. J. Poppleton, 26 Bryant
Way, York YO1 2LG.

Tel. 090421437

-— Explore the natural beauty of the Yorkshire Dales on foot inthe
companyof [ | Accommodation and meals are provided
in traditional country pubs. Holiday are available from Aprilto Oc-
tober. J. Gower, Ramblers Ltd, 30 Terrace Row, Ripon, N. York.

Tel. 076585213

-~ Discover the beautiful countryside on routes chosen to suit all
types of cyclist_s 7 . accommodation, routes and maps
are included in the price. Machines can also be hired. Mrs, Grace,
17 front Street, York Y03 3JL

Tel. 090461242

-~ Holidays include full board__ ’ — . accommodation and
full 2/ K by experienced trainers. Suitable for beginners.
Colonel Pope, High Ridge Farm, Skipton, West Yorkshire

— A choice of ten different activities to suit all ages: boating,
cyeling, fishing and many more. Accommodation in traditional
cottages. Activity Center, Haes, West Yorkshire.

- In the morning learn English in a well-equipped school. In the
afternoon and evening enjoy the extensive holiday program of
visits, lectures, discussions, sport and films. Accommodation is
with a family. Two week | from May to September.
Marjory Hughes Intr-Group, 5 Portman Way, York.

Tel. 090421124

-4 day chauffeur driven tours departing from York for four per-
sons. Theitinerary ineludes visits to the Dales, the Moors, castles,
abbeys and the coast. The price of the tour includes_
hotel accommodation. 1, Friel, Carew Ltd, Beach House, Harogate,
N. York.

Tel. 04236672

poie 2 ian) i it sing attention to the
E— ) Tran il texts into Ukrainian (Russian) in writing paying
a) Translate the tex
style of translation. .
b) Make a back translation of the text.

Discussion -
quire to make up a good itiner-

trip to your country?

« What skills and knowledge do you re -
ou recommend to visit?

reign tourist who plans a

ary for a fo ewould y

i in Ukrain
» Which places and regions in Ukra:
Give your reasons.



LESSON 7
TRAVELLING BY AIR

Active Words and Word Combinations

Frequent «uacmuii»: Gatwick Express runs every 15 mins with fre-
quent intervals through the night.

Terminology
Aircraft = airplane
Bureau de change = exchange office
Data «dani (o6pobaena iHpopmayis)»
Duty =tax
Domestic «BHympiutiiis (peisec mowso)
Exit «suxio; suxodumus. Antonyms: Entry; enter
Gate mym: «suxio, npoxid»
Process [prou’ses] «o6pobasmus (manpuxnag, indopmanio)
Security «6esnerca»
Short-haul flight «nepesim na Kcopomicy idcmany; Gaumcniic peiie»
Terminal «mepminans
Via «uepes»
Wheelchair «insanionuii eizon»

Exercise 1
Translate into Ukrainian:

airline timetable, long-haul flight, flight connections desk, domestic
flight, connecting passengers, coach station, duty-free shop, duty
free sales staff, check-in counter, scheduled flights, registered
chartered flights, airline company, transfer connections, passport
control, final destination, hand baggage, security check, security
officer, customs regulations, domestic flight, boarding card, do-
mestic gate, airline sales counter, domestic connecting flight

WORD FORMATION

Suffixes -ly, —ation, -ible, -ing

Exercise 2
Busnaure OCHOBY HABEJICHHX HIKIE HOXiIHAX cais. Tlepexnagits ix:

hourly, wheelchair-accesible, declaration, processing, transferring,
boarding, identification
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Exercise 3

2) BHXOAM 3 KOHTEKCTY, CTPYKTYDH Peuedb Ta SHAHHA iNTepraiionaxiamin,
¢npofyiiTe BUBeCTH 3HAYCHHH TiIKPecJeHNX B TOKCTL CiB.

b) Posmugpyiire ckopouenss mins, approx, tel, hrs.

¢) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

d) Make a back translation of the text.

London — Gatwick*

North terminal. All British Air-
ways domestic, European and inter-
continental flights except services
operated by City Flyer Express.

South terminal. All services
operated by City Flyer Express to
Amsterdam, Brussels, Bremen, Cork,
Dublin, Dusseldorf, Guernsey*, Jer-
sey*, Luxembourg, Newcastle, Nice,
Rotterdam and Zurich. Also BASE
Airlines to Eindhoven, Aer Lingus

to Dublin and American Airlines.

Travelling time between terminals. 3 minutes via inter-terminal train
and 5 minutes by bus.

Allow 45-60 mins between flights. On arrival, follow Flight Connec-
tions signs to appropriate departure terminal and gate. Report no later
than 30 mins before departure for short-haul flights and 45 mins for
long-haul. Passengers leaving the airport should report to British Air-
ways staff in the departure terminal at least one hour before the flight.
Flight Connections Desks are in the North Terminal, offering check-in
and ticketing facilities for connecting passengers.

Central London is 28 miles north of the airport.

TAXI: Fare approx £ 75, journey approx 80 min. .

BUS: Speedlink Airport Services operate Flightline coaches which
depart every hour to Victoria Coach Station. Fare: £ 7.50, journey ap-
prox 70 mins.

TRAIN: Gatwick Express is non-stop to London ¥ictoria every 15 mins
from 05:50 10 00:50, and frequent intervals through the night. (Minimum
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one train hourly). Club and standard fares available, journey approx
30 mins. Thameslink and Connex South Central run regular trains to
Blackfriars*, Charing Cross*, King’s Cross*, London Bridge¥, Victoria*
and Waterloo East*, For details tel: 0345-484950.

Gatwick Airport Check-in at London Victoria Station: 6:00-20:30
(except Mondays and Thursdays when it closes at 21:00). Full check-in
facilities, escalator to Gatwick Express, for all British Airways flights
from Gatwick, and other airlines handled by British Airways.

Baggage security-checked to final destination.

Additionally:

Check-in for Heathrow* passengers with hand baggage only;

Tickets can be bought for the wheelchair-accessible Gatwick Express
train;

British Airways Travel Shop, British Airways Travels Clinic and
Bureau de Change and cash facilities;

Minimum check-in time before departure; 2 hrs for interna-
tional flights and 1.5 hours for European services. For details call
+44(0)2077074750.

Notes on_the Text:
Gatwick, Heathrow — London international airports

Guernsey, Jersey — islands in the SE of England
Blackfriars, etc — London underground stations

Arranging Flights
With a partner make up a dialogue between a travel agent and a tour-
ist:

Travel agent

You work in a travel agency in London. Help the tourist to arrange
the flight he/she wants. Use the airline timetable below.
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From London

|Copenhagen, . S
MoTuWeTh ‘ B jnonstop  |AH340
ler |10 nonstop |AH361 |
Dam' B J___L ______ - 1 I B
Dallas Fort o o 1
MoWeRr 14 15 J_m 00 |nonstop |AHS43 |
{ToThSa - J_S 15 22 00 _|mon stop d‘lﬂi 5&9___
e s
@Ewéﬂ—s; :Wiz_.so— _rs 29 momstop [AH 648

ﬂ—'—” 1725 |19:55 ‘Pariiﬁ  AHE37
|Hang Bong . .
(Daily 000 fw010  [Bombay | |

Tourist

You want to fly to Copenhagen (Dallas, Geneva, Hong Kong). Ask the
travel agent to arrange your flight. Find out about different flights.
Useful expressions:
— I’d like some information on flights to Geneva.
- When would you like to travel?
- What time does the plane leave London?
- What time does it arrive in Hong Kong?
-— The flight leaves at ... and arrives at...
— How long does it take to get from London to Dallas?
- Would you please check in an hour before departure?
— What’s the time difference between ... and ... ?
- Business or Economy Class?
— Have a good flight!

Now practise another dialogue with your partner. Talk about airport
services and facilities. Useful expressions:
Excuse me. Where’s the restaurant? .
The restaurant is upstairs.
The duty-free shop is on the right of the departure lounge.
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— Where is the check-in counter for flight CN 741 to London?
— Where are the car rental services?

Vienna International Airport: Travel Information

The Telephone Information Service at Vienna International Airport
provides flight information on direct and transfer connections with
scheduled flights, registered chartered flights to and from Vienna, in-
formation on local facilities and services as well as on airline companies
represented in Vienna.

Information Desks are in the arrival hall, Terminal 2. Information
monitors with data on current flight movements can be found in all im-
portant areas of the airport. The data is processed by Vienna Airport’s
computerised MACH Information System and serves as the basis for the
displayed information.

As soon as you arrive at the airport, check in at the appropriate counter
in the departure hall. Before boarding the aircraft, you will go through
a security check. Then proceed* through customs control. At Vienna
Airport the ‘two channel system’ (red/green) is in operation. If you have
nothing to declare, exit through the green channel.

Notes on the Text:

Proceed =go on

Exercise 4

a) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of translation.

b) Make a back translation of the text.

Discussion

= Comment on organization of flight information at European air-
ports.

» Compare the problems of arranging travelling by air in Europe and
Ukraine.

LESSON 8

ORGANISATION
OF TOURIST INDUSTRY

Active Words and Word Combinations

Coincide «36izamucsy»:Onthe
whole their views coincided.

Implement «sukxonysamu,
3diicuweamu»: The government
did nothing to implement the
reforms.

Suffer «cmpaxndamu,
nomepnamu»: She was taken
to hospital suffering from ner-
vous strain.

Shortage «6pak, Hecmauas: They suffered from food shortages.

Terminology

Competitive CKOHICYPEHMIOCTLPOMONCHUTY

GNP = gross national product «eazosuil HayionaabHuil npodyrm,
BHII»

Hiking = a long walk in the country for pleasure

Incentive «cmumyn»

Package tourism «mypuss i3 HadanHAM NAKEMA NOCLYZY

Soft loan «niaveosa nosuka»

Exercise 1
Translate into Ukrainian:
food supply, holiday information list, package tour, competitive
prices, competitive airfares, economic incentive, investment in-
centive, tax incentive, price competition, long-haul destinations,
holiday information list, public service facilities, environment
protection, coach service, export earner, business customers,
outbound tourism, inbound tourism -
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WORD FORMATION

Suffixes —ence, —ity, —able, —or, —ation, —ful ,~ly, —ness, —ing.
Prefixes —in, —out

Exercise 2
BMHHH‘IT(:, Bi,'l SKHX CJiB HOXOAATH TAKI cI0Ba; Hal(cﬂiTL nepexkaan:

coincidence, favourable, reliable, familiarity, implementation, suf-
fering, plentiful, rapidly, competitiveness, competitor, inbound,
outbound

Text

Complete the passage below by putting the words in brackets into either the Past
Simple or the Present Perfect Tense.

THE SPANISH TOURIST INDUSTRY

Tourism in Spain goes back to the 19305, but package tourism really
(take off) in Spain during thelate 19505 and 1960%. The post-war economic
and population growth plus the increase in leisure time and disposable
income in Northern Europe (coinciduﬂwibh Spain’s policy to welcome
tourism, offering a reliable climate, beaches, a different culture and low
prices. The favourable exchange rate and competitive cost of living (be)
additional incentiyes. , / Frad 1 Lt

Mass tourism (begin) townrds the end of the 19705but the familiarity
with Spain and falling standards (lead) to a poor image of the country
as a holiday destination. As a result, Spain (face) competition in the late
1980° from other Mediterranean* and long-haul destinations. At that
time competitive airfares across the Atlantic to Flor1da and the low cost
of living in America (mean) that many people (prefer) to go to the States
rather than holiday in the Iberian peninsula. Even so, in 1993 Spain
(welcome)gver 57 million visitors - 8% of GNP- and (account for) 24%
of all Britain’s outbound tourism.

The Spain tourism industry (make) many mistakes in the early years
with the building of high rise hotels and poor town planning. However,
the situation is changing. Over ihe last few years the government (re-
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striet) building and is providing grants for organizations and training in
the tourist sector. In addition, it (implement) an investment programme
to modernise public service facilities and infrastructure and to protect
the environment. And with the help of the soft loans which the govern- «
ment (make) available for refurbishment, many hoteliers (improve} the
standard of accommodation provided in order to meet the new stricter
guidelines.

IRELAND

Little is known about tourism in Ireland before the mid-nineteenth
century, when the first coach service started taking visitors around the
country. At that time visitors were all British, but 1895 saw the first
package tour of visitors from America, and in 1920 the first official
tourism office opened its doors to the public. |

During the Second World War many American soldiers were posted
io Britain, but they suffered, like the British, from the food shortages
in the United Kingdom. As a result many of them visited Ireland in or-
der to eat better, At the end of the war in 1945, the British also took the
opportunity to cross the Irish Sea and take advantage of the plentiful
food supply in Ireland.

Over the last thirty years Ireland’s tourist industry has expanded
rapidly, and it has become the third largest export earner, employing
91,000 people, Many different types of vacation have been created, in-
cluding special interest holidays such as golfing, hiking or fishing, as
well as English language holidays.

Ireland has changed its old-fashioned image and it now appeals to the
vounger generation and independent travellers, while at the same time
retaining its nostalgia for the many Irish Americans who come back in
search of their roots.

Nowadays, 55% of visitors come from Britain, compared to 28.8%
from Europe. Many people stay with friends and relatives, remaining on
average for just over ten days.

Note on the Text:

Mediterranean «cepedsemuomopceriil» »
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Exercise 3

a) Buxogsun 2 KOHTEKCTY, CTPYKTYPH PedYeHb Ta 3HAHHS imrepHamioHaniamis,
CUpODYHTE BUBECTH SHAYCHHS UifKpecaeHHX B TeKCTi caiB.

b) Translate the text into Ukrainian (Russian) in writing paying attention to the
style of iranslation.

¢) Make a back translation of the text.

People in Tourism

Marie Blanc works in a large travel agency in Paris. English is her
only foreign language.

‘I was born in Paris and I’m very happy here. But I like this job
because I’m interested in travel. On the whole, this agency deals
with business customers. I arrange their flights and hotel bookings
all over the world. Apart from that, we often get foreign tourists
who want to change their travel arrangements. Of course English
is essential.
The best thing about this job? I get cheap holidays!”

Paola Conti is a tour guide in Florence. She speaks English and
Spanish.

‘T take groups of English speakers — Americans, English, Aus-
tralians — on bus tours of Florence. In the summer there are four
different tours and every time I go out somebody asks a new ques-
tion, so I never get bored. Anyway, I’d hate to work in an office. T
don’t want to do this for the rest of my life, but I'm enjoying the
job at the moment and I earn a lot of money in the summer.’

Manuel Romero works in the Tourist Information Office at Malaga
airport in the south of Spain. He speaks English and a little French.

‘Most of the tourists who come here are British, but we also havea
lot of Dutch and Germans. They usually come on package holidays,
so everything is organized in advance. But sometimes they want to
hire a car or do something a bit different. Then I give them advice.
They usually don’t know any Spanish, apart from Ol¢, so I use my
English all the time.
It’s an interesting job and some of the people I meet are very funny.
One American couple asked if they could fly to Torrenmolinos®.
That’s only about ten kilometres from here!.’
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Note on the Text:
Torremolinos —- a small town in the south of Spain

Discussion

= What steps did the Spanish and Irish Governments take to encourage
tourism? What is the result of their actions?

= What can be done in Ukraine to attract more international tour-
ists?

*» Compare Marie Blanc’s, Paola Conti’s and Manuel Romero’s stories
and decide which job you think is the most interesting. Discuss your
reasons with the rest of the class.



LESSON 8
JOB INTERVIEWS

Active Words and Word Combinations

Accidentally «Bumazkoro»: She acciden-
tally broke an expensive vase,

Apply Tyr: «nodasamu s3asey»(na
npayesiaumyear s, odepicanis cmunendit
mowo): I made up my mind to apply for a
scholarship (emunendis).

Appearance mym: «306hiwnicmo»: The
building has changed the characier and ap-
pearance of the whole area.

Challenge «gurcauk»:1feel lamready for
this new challenge

Enclosed mym: «dodacmocar(é momy
camomy Koneepmi, paiini mouyo): Many thanks
for your letter and the enclosed leaflet.

Refer «nocuaamues(na wocv); seadamur:
The author referred to this article in his
paper.

Terminolagy

Counsel «jiaBaru nopajiu, peKoMeHAYBATH)»

Curriculum vitae (CV) «peswome, npodeciiina 6iorpadia»
Expert = professional

Internship «npaxmuica; cmaxysarmss

Interview mym: «cnigbecida».

Signature «nidnuc»

Trek «mpusaauit noxid, wacmo 3 Memon NOLNEAHNAY

Exercise 1
Translate into Ukrainian:
counselling skills, operations manager, travel industry experience,
career opportunity, travel adviser, international hotel chain, as-
sistant contracts manager, international education, international
students, expert advice, inbound manager
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WORD FORMATION

Suffixes —er (-or), —ence, -tion, —ant, —ation

Busraure, Bi){ SKAX cJiB HOX0AATH TAKI CJIOBA; HAREITDH [TepeKaa:
counsellor, interviewer, reference, applicant, application

Text

PERSONAL TRAVEL ADVISERS
(Newspaper Ad*)

Ours is the superior travel experience, offering customers a service
to suit their individual needs, We provide expert advice through private
consultations.

Due to expansion, we have a vacancy for a Personal Travel Adviser.
Fxcellent counselling and administration skills needed. Personality and
appearance important.

Hotel Reservations

To join prestigious international hotel chain. 6 months’ experience,
Must speak one European language other than English.

Inbound Managers — from £ 16,000

Operations Managers for UK movements of foreign visitors. We are
looking for French, Italian, Spanish, German, and Japanese speakers.
Good organisation skills and travel industry experience essential.

Note on the Text:

ad - advertisement

Exercise 3
a) Use would to talk about hypothetical situations.
Examples:
To start with you would work with the\()omruf' ts Manager.

If we felt you were ready, we would allow you more indepen-
dence.
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'G) Comp]euz th(tS? sentences:
If he !\, (have) more experience, I would offer him the job
I... (apply) for another job if my qualifications were better.
If you'...{work} hﬁrder, I’'m sure you would pass.
If you came to Florence, I ... (take) you round the sights.
What would you do if they ... (offer) you the job?
1 think she ... (come) if you invited her.
What would you do if:
—— you saw someone stealing food from a shop?
- you found a wallet full of money on a bus?
- you accidentally broke an expensive vase in a shop?

Exercise 4

Take part in a job interview. Work in pairs. One person should be the applicant,
the other the interviewer. If necessary, invent the qualifications and experience,
which you think you would need for the job.

Example:

T worked in Tunisia for the first year, then the following season I
was transferred to Ankara in Turkey.

Letter of application

Look at Anna’s letter of application. Has she referred to all the re-
quirements mentioned in the advertisement?

16 March 2002
169 Corkhill Place, London N1 1RL

Mr David Ansell,
Intertours

276 Brompton Close,
London SW9 6AB

Dear Mr Ansell,

1 wish to apply for the position of Assistant Contracts Manager, ad-
vertised in the Travel Gazette on 14™ March.

As you will see from the enclosed curriculum vitae, I spent two years
working for Thomsons as an on-site* representative in Tunisia and Turkey.
During this period I gained an intimate knowledge of the hotel industry
in both countries and I feel I am ready for this new challenge.
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At present I am doing the English for Tourism course at Westminster
College. French is my first language, but I also speak Spanish quite flu-
ently.

I look forward to hearing from you.

Yours sincerely,
Anna Gourdin /signature/
Note on the Text:

On-site «Micyeguit; Ha Micyi»

Exercise 5

Now write a similar letter applying for a job of your choice (see texts below). You
may invent work experience and qualifications. Write a short CV.

Example:
CURRICULUM VITAE

I Personal Details |
| S - b i N
‘Iﬂfmxe' Anna Gourdin o N
| Age 25
| Address 69 Corkhill Place, London N1 1R |

Telephone (071 691 3999 o ) _»]

Nationality French |

Educational and profes- | 2000 — present: travel manager for Thomsons Co.
sional background (Tunisia and Turkey)

2002: English for Tourism course at Westminster
College =

. |2000: Universiﬁy Qf Lyon, MA. |

Are you up to the challenge?
Trek leaders wanted for Asia and Africa. Trek/tour experience es-
sential. Foreign languages an advantage.

187



Business Travel

Our company always has career opportunities for experienced travel
consultants. We can advise you on jobs with a future, Salaries according
to experience.

Note on_the Text:

B.A. - Bachelor of Arts

International education

THTTI School of Hotel Management Neuchatel, Switzerland
Hotel & Management!
Study in Switzerland

IT (Information technology) & Hotel management
(combined programmes - 3. 2 & 12 years );

BA Internship. Hospitality & Tourism Management (3 years);
Post-graduate Diploma (1 year);

Further courses (1-3 years).

Ask Maria Baks for information at our head office:
THTTI, P.O. Box, 4006 Basel, Switzerland

Phone: +41-61-3123094

Fax: +41-61-3126035

E-mail: headoffice@ihtti.ch

www.hotelcareer.ch

Call 442076650000
www.londonhotelschool.com
For an on-line brochure

London Hotel School

Study Hotel or Tourism management in London. Modular courses
mean you can start-your Diploma course any month. Complete 12 units
and get an American qualification then complete a one year internship
in a London hotel for a UK Diploma. Get an International qualification
to make the best start in the world’s biggest international industry.

London Hotel School, Springvale Terrace London W14 OAE UK
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Exercise 6

a) Translate the texts into Ukrainian (Russian) in writing paying attention to the
style of translation.

b) Make a back translation of the text.

Discussion

= Talk about possible developments in the travel industry.
= How do you think the travel industry will change in the 21* cen-
tury?



ADDITIONAL READING
Text 1

COME & SEE THE USA

New Orleans

The name of New Orleans
conjures up images of jazz bands
on Bourbon Street, Mardi Gras
and Mississippi river boats. Go
there and make your dreams
come true.

The Grand Canyon

Don’t forget ‘the world’s most
wonderful spectacle’: 396 km
(277 miles) long, over 8 km (5
miles) wide and 1.609 metres
(1 mile) deep. Take the Grand
Canyon air trip for the experi-
ence of a life-time.

Nashville

Come to Nashville, Tennessee, the country and western music capital.
See Elvis Presley’s solid gold Cadillac.

Cheyenne* Frontier Days* Rodeo

Cheyenne, Wyoming: The oldest US rodeo and the granddaddy of
them all is a long-standing tradition in Wyoming. In addition to.the
usual competitive events, there are night shows, featuring country and
western performers and wagon races. Last full week in July.

Information: PO Box 2385, Cheyenne, WY 82001 (307 634-7794).

San Francisco

What will inspire you is the sight of the Golden Gate Bridge soaring
across a blue and sunlit sea. Travel on a cable car to Nob Hill, eat seafood
overlooking the bay. Leave your heart in San Francisco.
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New York! New York!

This city, often referred to as ‘the Big Apple’, has starred in a million
movies and its skyline is the most famous in the world. Don’t miss the
Metropolitan, Guggenheim and Natural History museums, Greenwich
Village, Wall Street and the Statue of Liberty. Best views are from the
top of the Empire State Building, Staten Island Ferry (a 1- hour round
trip for just a few cents) and the Cloisters in Fort Tryon Park. Shop at
Macy’s and Gimbels, window-shop at the excellent stores along Fifth
Avenue.

Boston

Visit the cradle of the American Revolution. From Boston to Wash-
ington D.C., itis 719 km (450 miles). Along this coastal strip more than
20% of the population live in less than 2% of the country’s land area.

Washington D.C., at the southern end of this string of cities, has
little industries and no skyscrapers. The Capitol, the White House, the
Washington Monument and the Lincoln and Jefferson Memorials are
the major landmarks.

Atlanta

Atlanta is a city of surprises. Look up at the typical American-sky-
scraper skyline of downtown* Atlanta, dominated by the cylindrical
Peachiree Plaza Hotel, which at 220 metres (723 feet) claims to be the
tallest hotel in the world.

Then dip in Underground Atlanta, to the gaslit gaiety of the ’905,
for this is surprising Atlanta where the new and the old live together
happily.

Los Angeles

Why not see Disneyland in a full day’s visit to the fairytale wonder-
land of Walt Disney?

Here’s the chance to see the world of tomorrow or Sleeping Beauty’s
castle; view the mysterious underwater world from a submarine; inves-
tigate a haunted mansion; go on a jungle cruise; wander through New
Orleans. You can ride a monorail*, cable cars*, a train from American
West or a Mississippi steamboat. You have a choice of tickeis entitling
you to eleven rides.
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Notes on the Text:

Cheyenne: pronounced [fsar’en]

Frontier days — pioneering days of American colonists’ movement
towards the Pacific coast (1812-1890)

Downtown — the centre of the city

Monorail — a railway consisting of a single rail

Cable car — a passenger car on a cable railway

Text 2

ESTARTIT

This popular summer resort has one of the finest sand beaches of the
Costa-Brava -— the Playa de Pals. Formerly a little fishing port, where
the inhabitants fished for sardine, it has in a few years achieved inter-
national status without losing its appeal.

Just off the coast lie a group of four islands known as the Medas Isles
and alittle farther north is the Foadada Rock. Inhabited in Roman times
these islands later became deserted. Now you can take a boat trips to them
to swim, fish or simply sunbathe.

Thereisalittle to see in Estartit itself. In fact, it is hardly more then a
main street — Calle Santa Ana - which runs parallel to sea and contains
some good boutiques and small souvenir shops. If you want to shop, the
best day to visit Estartit is on Thursday, which is market day.

For a small resort, Estartit has plenty of night life. For first-class
evening entertainment, often with an international floor show, it is
worth climbing the hill to the Club El Catalan, and, in the village itself;
the Galleon usually has a floor show, with dancing to recording music.
Young people usually go to the St. Tropez discotheque.

Anyone wishing to travel to Estartit Torella de Mongri will be able to
take the bus, which leaves at two-hourly intervals from Estartit.

Text 3

SRl LANKA

Sri Lanka is considered to be one of the most beautiful countries in the
world, It is just smaller in area than Scotland. Lying off the south-east
coast of India, the island of Sri Lanka is separated from the mainland by
the Palk Strait. People who live there sometimes call it by an old name
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which means ‘Golden Island’ and, inlegend, Sindbad the Sailor is said to
have visited it and called it ‘Serendip’ meaning ‘Lucky Find’.

As the island lies not very far north of the equator, the climate of
Sri Lanka is said to be tropical. It is hot all year round and there is very
litile difference between summer and winter. Moreover, heavy rains fall
during the monsoon season, causing the climate to be hot and humid.
Consequently, vegetation grows dense and thick, and the jungle is so
impenetrable in parts of the island that it is difficult to proceed without
cutting a path with a machete.

Although the main centres of population are in the flat, fertile coastal
regions, many people live in the mountainous inland. This area contains
mountain peaks, two of which -- Adam’s Peak and Mount Pedro — are
twice as high as any mountain in Britain. But, in spite of the mountains
and rough terrain, the communications are good and it is easy to travel
around the island by road and rail. There are four airports, the main one
being Bandaranaike, situated 34 km (21 miles) north of Colombo, the
capital of Sri Lanka.

With its rich natural resources, Sri Lanka has an agricultural economy.
Rice is grown for local consumption, whereas rubber, produced in the
tropical forests, and tea, harvested on the slopes of inland hills, are the
island’s most important exports. Coconuts grow in abundance and the
sea is rich with fish, which the people cateh in small boats with large,
three-cornered sails.

Deep in the forests wild animals abound: elephants, leopards, croco-
diles, monkeys, snakes and a strange animal called a Giant Monitor, a
kind of lizard over two metres (6 feet) long which has strong claws and
can climb trees. There are also many rare birds which are hardly seen
anywhere else on earth.

It is with some justification that Sindbad the Sailor referred to Sri
Lanka as his ‘paradise on earth’.

Text 4

HOTEL

Hotels are commercial establishments that provide lodging, food, and
other services to the public. The hotel business is an important indusiry
in many countries, especially in those attracting a large tourist trade.
Hotels can be classified according to location, facilities and services of-
fered, and clientele served.

133



Hotels for Travelers

The hotel for travelers is usually located within city boundaries and
caters to people traveling for business or pleasure. Motor hotels or motels
cater to the same group of persons, but are often situated near or along
major highways. Both hotels and motels provide numerous amenities in
addition to sleeping accommodations, including maid service, radio and
television, parking space for automobiles, recreational facilities, food
services, and retail* shops.

Convention Facilities

Conventions are the most important source of income for some hotels
and motels. In the U.S., for example, it is estimated that some 10 mil-
lion people attend conventions each year. Conventions assure a steady
income both from sleeping accommodations and from meeting rooms,
which are used for conferences and lectures. Dining facilities are the
source of additional revenue through the sale of food and drinks. Local
residents also use the catering services, meeting rooms, and ballrooms
for social functions and business meetings.

Resorts

Resort hotels and motels usually are located in seaside, lake, or moun-
tain areas, and they cater to tourists and vacationers. Resorts provide all
hotel services plus recreational and athletic activities. In recent years,
the hotel industry has experienced tremendous growth as a result of
the increase in tourism in resort areas such as the Caribbean islands,
the Mediterranean region, and Hawaii. With the growing popularity of
winter vacations, many resorts have become year-round institutions. In
cold climates skiing and other winter sports are enjoyed by vacationers.
Conventions help to assure off-season occupancy of resort properties.

Residential Hotels

The residential hotel caters to permanent residents rather than to
travelers. These hotels are similar to apartment buildings except that
they provide room service, and often have dining facilities. Lodgings
are available on a weekly, monthly, or yearly basis.
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Motels

By the late 1950¢ motels began to rival hotels by offering a broader
range of services and facilities. Motels have increased greatly in number
during the last 30 years, and the number of hotels has decreased some-
what. Today the motor hotel, offering the convenience of the motel and
the service of the hotel, is becoming popular. More efficient transpor-
tation and the growing importance of air travel have reduced the need
for accommodations along highways. Motor hotels are now being built
within the boundaries of large cities and near airports. To deal with
stiffer competition, a growing trend has been for hotels and motels to
of fer greater conveniences, such as faxing and photocopying for business
travelers. Low hotel occupancy rates in the 19708 led to the development
of budget motels, with cheaper lodging and fewer amenities. Country
inns and bed-and-breakfasts have also grown in popularity since the
1970%; often located in rural areas, they offer a homey atmosphere and
personal service.

Note on the Text:

Retail «npodasx mosapis y po3opit»

Text 5

SPECIAL INTEREST HOLIDAYS

Special interest holidays are becoming increasingly popular as an al-
ternative to the more traditional vacations. Read the brochure extracts
below. Which holiday appeals to you more?

Whale watching in Alaska

Keep your eyes open and your cameras ready as you cruise among the
San Juans, which provide the best opportunities in the world for viewing
killer whales. We’ve chosen the best place and time for these fabulous
creatures.

You’ll stand at the bow, astonished and speechless, studying these
individualistic animals feasting on salmon. You’ll get to know individual
whales and their family relationships, and learn their vocalizations -— an
enriching experience far more rewarding than merely ‘seeing’ the whales.
Your intimate encounters will be a highly personal and emotional experi-
ence, a unique access to the world of the whales!
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Painting in Kashmir

This holiday is designed to offer vou leisurely painting time in some
of India’s most spectacular scenery.,

The architecture and scenery alone as subject matter are a painter’s
delight, but this trip will also provide you with an insight into the varied
cultures and people of this wonderfully mysterious and romantic coun.
try. During the hot summers of the northern plains, Moghul emperors
retreated to the far more pleasant climate of Kashmir. Of the green val
leys and wild flowers on the slopes, a poet said, ‘If there is a paradise on
earth, it is this, it is this, it is this.”

Text 6

A CONFERENCE IN LISBON

The city, educational space in the new millennium —-
Proposal and justification for the theme of the VI International
Congress of Educating Cities — the Year 2000

The themes of the Conference:
‘The space of the city: planning and practices’.
‘Memory and identity of the city’.
‘Local development, solidarity and interdependencies’.
‘Diversity as an educational resource for the city and school: new
participation and citizenship models’.
‘Education, training, employment and leisure: the strategic role
of the city’.

Lisbon, active member of the Educating Cities movement, signed the
Educating Cities Charter — 1990 Declaration of Barcelona;
— is a member of the International Association of Educating
Cities since its foundation;

- participated in all the congresses held to this date and has
presented experiences developed by both public schools and
municipalities;

~— has been actively involved in the International Data Base
Experiences of the Educating Cities since 1990;

-- participated in the General Assembly of the Association held
in Chicago, October 1996;

-—hasinformed other Portuguese municipalities of the principles
of the Educating Cities Charter, by organising debates and
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meetings on the themes present in the charter, in both politi-
cal and technical terms.

Welcome to Lisbon!

Dates
21--24 November, 2000

Congress Centre -
Centro Cultural de Belém, Praca do Império
1449-003 Lisboa

Official Languages: Portuguese, Spanish, French and English. There
will be simultaneous translations in all sessions.

Attendance Certificate: Available for everyone registered.

Final Date for Registration: 1 November, 2000

Accommodation ‘
Rooms have been reserved in various hotels with a range of prices and
conditions. Please see the hotel sheet for further details.

Pre and Post Tours

The travel agency has a number of programmes before and/or after
de Congress for those wishing to get to know other areas of the country.
For more information on these programmes, please contact the travel
agency direct, to:

Att.* Mr. Vitor Alves

TOP TOURS - Departamento de Congressos
Rua Luciano Cordeiro — 1050 Lisboa, Portugal
Tel. 351 21 352 0028

Fax 35121 352 5285

E-mail: congress@toptours.pt

Currency
The Portuguese currency is the escudo (pte). One euro equals (pte)
200.482

Cilimate . )
November temperatures in Lisbon are normally 1317 °C, with the
possibility of showers.
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Transport

Lisbon international airport is 8 Kms (5 miles) from the city centre.
From the airoport to the city centre there is a bus service (30 minutes)
and taxis (20 minutes). The taxi fare is approximately (pte) 1.500. The
city has a good bus and taxi service, trams and underground.

Congress Centre Timetable
Open every day of the year.

Exhibition Centre
Open to the public every day
from 11:00 a.m. to 8:00 p.m.

Internet Home Page: http//www.fdescecb.pt/cch
E-mail: fdescccb@telepac.pt

Registration includes: Free entry to all Congress sessions; Visits re-
lated to the 5 Workshop themes; All documentation circulated before,
during and after the Congress; Lunch during the period of the Congress;
Official receptions; Transport available from hotels to the Congress
centre, with return coaches at the end of the final session on each day;
Lisbon city tour.

Final Date for Registration: 1 November, 2000

Cancellation: Before 1 October refunded in full. Afier 1 October no
payments will be refunded.

Registration: Before 30 July: § 340
After 30 July: $ 374

Print and send:
Registration form / Hotel Reservation form by mail or fax, to:

TOP TOURS

Departamento de Congressos
Att. Mr. Vitor Alves

Rua Luciano Cordeiro

1050 Lisboa — PORTUGAL
Tel. 351 21 352 0028

Fax 351 21 352 5285

E-mail: congress@toptours.pt
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ACCOMODATION

Hotels Single room Double room
ALTIS*#%%% (PTE) 23.600 (PTE) 26.600
METROPOLITAN#*#*#%  (PTE) 15.400 (PTE) 16.900
PENTA*#**% (PTE) 13.800 (PTE) 15.400
NOVOTEL*#** (PTE) 13.000 (PTE) 14.300
ZURIQUE*** (PTE) 10.100 (PTE) 11.300

Arrival date ... ..
Departure ... ..
Number of nights...

Prices are per room, per night, in Portuguese escudis (PTE), includ-
ing breakfast, service and taxes. These special prices are applicable if
reservation and payment are made through TOP TOURS Co. Reserva-
tions are confirmed on a first come, first served basis. If there are no
rooms available in the hotel selected, an alternative will be offered in &
similar hotel.

Means of payment

Payment in full is necessary for confirmation of the booking. Payment
can be by credit card or bank transfer (in this case, please send copy of
payment instructions). Bank charges are the responsibility of the partici-
pants. Following total payment, confirmation will be sent by fax.

Cancellations before 1 October will be refunded, excluding bank charges.
After this date, the equivalent of one night’s stay will be deducted. Non-
appearance implies total payment for the stay.

Credit card ... ..
Visa .......
Mastercard ... ..
Card number ... .
Valid coviee i

Bank transfer (please include copy of payment instructions)
Account name: TOP TOURS

Account number: 001705210001447883380

Bank: Banco Portugués do Atlantico — Av. 5 de Outubro, Lisboa
Address for invoice:... ... ve. ue vee s
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Official airlines
TAP AIR PORTUGAL — special terms: offers 25% off its executive
and economy class fares.

IBERIA — special terms: offers 25% off its executive and economy
class and also pax.

When booking, proof of registration in the Conference must he
presented at one of the companies points of sale.

Note on the Text:

att.: attention of ... «0as..»

Text 7

A CONFERENCE IN HONG KONG

This information is taken from the Meeting Guide to Hong Kong pre-
pared by the Hong Kong Tourist Association (HKTA).

Once a decision to meet in Hong Kong has been made, the HKTA is
happy to advise on all the details connected with organizing and promot-
ing your meetings.

Services include:
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Introduction to professional meeting organizes and display com-
panies.

Information about, and liaison* with, Hong Kong public figures
to provide welcome addresses at opening ceremonies and dinner
functions.

Public relations contacts with local TV, press, and trade media.
Advice on Customs and Immigration procedures to facilitate en-
try for delegates and speedy clearance® for literature and display
material.

Special arrangements for an HTKA representative to attend preced-
ing events in order to assist in promoting Hong Kong as the next
destination with supplies of appropriate literature and display
material, files, and audio visual presentation.

Providing supplies of promotional literature for your mailing po-
tential delegates. This will assist in generating maximum interest
and attendance. Material can be overprinted with the organizer’s
own text.

Ideas on ‘Theme’ evenings for gala functions with names of sup-
pliers and costs. A comprehensive list of local entertainment and
arts crafts specialists.

Details of exciting and educational tours for accompanying persons
who are not attending the meeting sessions.

Arranging for a ‘Welcome’ banner to be displayed at airport.

Notes on the Text:
Clearance — official permission to enter the country
liason «38’s301c»

Text 8

SOUTH ENGLAND BY TRAIN

LEWES, one of England’s best kept secrets

When William the Conqueror invaded in 1066, Lewes was one of the
first places to fall, and today the castle is a reminder of that Norman
Conquest. The octagonal towers give commanding views to the sea,
while the Barbican Gateway, from the 14" century, is one of the finest
surviving.

Lewes’ most famous citizen was Thomas Paine who lived in The Bull
Inn on the High Street. Author of the ‘Rights of Man’, he was invited
to the then colony of America in 1774 by Benjamin Franklin. Thomas
Paine played an important role in the construction of the American
Constitution.

Travel from London Victoria. Fastest journey time 62 minutes.
Adult ticket prices

Standard Day Retwrn £ 13.00

(Out and back anytime same day)
Cheap Day Return £10.00

(Valid after 9:00 return anytime same day)
Child (age 515 years) fares are half the adult price.

Train information Tel. London 01719285100
Tourist information  Tel. Lewes 01273483448
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BRIGHTON, regency splendour by the sea

Surrounded by the Sussex hills, Brighton has long been one of England’s
most fashionable seaside resorts. Brighton’s status was secured when
the Prince Regent completed the Royal Pavilion. It has been recently
restored and now houses many Dpieces of furniture direct from Buckimz.-
ham Palace. The narrow twisting passages know locally as “The Lane’
were originally the fishing village of Brighthemstone, but today are a
colourful mixture of shops, restaurants and pubs. The unique Palace
Pier with its fun-fairs, arcades and fortune-tellers, means Brighton has
something for everyone,

Travel from London Victoria. Fastest journey time 51 minutes.

Adult ticket prices

Standard Day Return £ 13.00

(Out and back anytime same day)
Cheap Day Return £11.90
(Valid after 9:00 return anytime same day)
Child (age 5-15 years) fares are half the adult price.
Train information Tel. London 01079285100
Tourist information  Tel, Brighton 01273323755

GATWICK to LONDON, the only way to travel

London is just 33 minutes away with Network South Central. There’s
no better way to central London than by train, and there’s no cheaper
train fare than Network South Central. Assoon as you’vereclaimed your
bags, you’re just an escalator ride away from a service that runs day and
night to the very heart of London There are no traffic jams, no queues
and no chance of getting lost. Making your journey a pleasurable and
hassle free experience. All you have to do is buy a ticket!

Standard single £7.50
Travel on any Network South Central train between Gatwick and Victoria,
First class single  £11.30

For customers who prefer the comfort and privacy of wider seats and
enclosed compartments.

Cheap day return  £8.50

If you are meeting or seeing someone off after 9:30 Monday to Friday
or anytime at weekends.
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Text 9

AER LINGUS

Aer Lingus is the national airline of Ireland, comprising two gov-
ernment-owned companies: Aer Lingus Teoranta, founded in 1936 and
operating air services within Ireland and between Ireland and Britain
and continental Europe, and Aerlinte Eireann Teoranta, established in
1947 and operating air services between Ireland and the United States
and Canada. Though legally separate and governed by separate boards of
directors, the two companies share a common management. Headquarters
are at Dublin Airport.

The airline’s first route, inaugurated on May 27, 1936, extended from
Dublin to Bristol and, in the same year, was extended to London, Other
flights prior to World War 11 were routed to Liverpool and the Isle of
Man. After the war, service was inaugurated to Paris and Amsterdam
and eventually expanded to other European cities. The first transatlantic
routes, from Dublin through Shannon International Airport to New York
and Boston, were inaugurated in 1958; flights to Chicago and Montreal
began in 1966.

International airports are at Dublin, Shannon, and Cork, and there are
several regional airports. Shannon was the world’s first duty-free airport;
a state-sponsored company offers substantial tax and other advantages
to companies proposing to start business within the entire Shannon (mid-
western) region. Aer Lingus is the state-owned air carrier.

Text 10

INTERNATIONAL TOURISM

In 1997 the number of international tourist arrivals grew by 5%,
reaching 595 million, while revenues from tourism rose 7% , to $425
billion. This steady global expansion continued throughout 1997. The
strong U.S. dollar continued to attract North American visitors to over-
seas destinations, whereas the long-delayed Japanese economic recovery
and setbhacks in Southeast Asian economies caused the Asia-Pacific re-
gion to lag behind. A strong pound sterling encouraged the British to
visit continental Europe, but the resulting high prices in Great Britain
discouraged European visitors from traveling to the U.K.

The hotel sector benefited from tourism’s strong 1996-97 recovery.
Occupancies in London hotels rose from 82% to 84% as 1996 profits
went up by 26% . In New York City occupancy reached 82%, a 5% in-
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crease over 1996. Airlines belonging to the International Air Transport
Association saw growth of 7.5% in air traffic during 1997. They were
concerned, however, about safety, fearing that with a projected doubling
of air traffic by the year 2010, major jet crashes could increase to an
average of one per week.

In Africa the Indian Ocean island of Mauritius had a 12% rise in ar-
rivals, chiefly from Europe. In Zimbabwe, where tourism accounted for
5% of gross domestic product, the government took initiatives to sup-
port domestic investment by black Zimbabweans. Tanzania emphasized
cultural tourism. Tourism in Kenya’s popular coastal resorts fell 70%
after violence broke out in May prior to elections and continued through-
out the summer.

Brazil, which welcomed some 2.2 million tourists each vear, launched
a campaign to attract more foreign visitors and stepped up security by
introducing new tourist-friendly police stations. In Canada the tourism
sector employed 500,000 persons, a record level. In Cuba international
tourism overtook sugar as the leading currency earner, with the Carib-
bean island acting as host to 1.2 million foreign visitors. Mexico saw a
good summer vacation season, with hotel occupancy 2—4% higher than in
1996; a fall hurricane, however, damaged Acapulco resorts. Eruptionsof
the Soufri¢re Hills volcano on the Caribbean island of Montserrat caused
thousands to flee and halted tourism. A survey showed that although
U.8. residents had doubled their long-distance travel between 1977 and
1995, foreign travel accounted for only 4% of those trips; one-half of
those journeys ended in Canada or Mexico.

Australia, serving as host for the 2000 Olympic Games in Sydney, saw
in that event an outstanding potential for growth and exports. Australia
also found that in comparison with other tourists, backpackers® spent
more, stayed longer, traveled more widely, and thus created more jobs.
Among Hong Kong’s new projects following its return to China were 40
new hotels, a film city, a virtual-reality theme park, and a new airport at
Chek Lap Kok. The 45% devaluation of Thailand’s currency was welcomed
by the nation’s tourism industry, which expected to be host to one million
Japanese visitors in 1997. In the Philippines tourism increased by 11%,
with the U.S. and Japan providing the most visitors. India earned 11%
more from foreign tourism in 1997, whereas Indonesia, which welcomed
five million tourists in 1996, experienced a decrease of 26 % in foreign
arrivals because of forest fires in the archipelago.

In Burope, Bulgaria established a visa-free entry for citizens of most
nations, and Estonia did so for its Nordic neighbours. Croatia’s tourism
minister planned to extend both the tourist season and Croatia Airlines’
operations to Great Britain and Germany, its main tourism sources. The
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number of foreign overnight visitors in Croatia rose 2% ‘m‘ 1997. Cyprus
expected two million visitors, a 5% increase. On October 26 and Dec. 1,
1997, Italy and Austria, respectively, became members of the S‘chengen
group of border-control-free states for travelers from other European
Unicn countries. Portugal’s 10.5 million visitors in 1997 were seen as a
good omen as preparations were under way for thle 1998 .Llsb'()n World
Exposition. Spain, the second most popular tourist destu.mtloln in t}’x_e
world, after France, expected more than 45 million tourists in 1997,
with an increase of 4% . Istanbul was host of the biggest-ever ggneral
assembly of the World Tourism Organization; 98 tourism' mmls.ters
from 131 countries were in attendance. Russia and neighbouring nauo.ns
continued to develop tourism on market-economy principles, and Silk
Road tourism grew as Uzbekistan and its neighbours built new hotels
and modernized airports. 4

Despite bright prospects for business tourism in such Mldd¥e East
destinations as Dubayy, Abu Dhabi, Egypt, Saudi Arabia, Bahrain, .and
Kuwait, the menace of terrorism cast a long shadow over the region.
Travel to Israel was subdued following suicide bombings in Jerusalem,
and the November 17 attack that killed more than 50 German, Japanese,
and Swiss tourists in Luxor, Egypt, dealt a severe blow to that nation’s
tourism industry.

Note on the Text:

Backpackers — travellers carrying large rucksacks on their backs.

Text 11

TOURISM PROMOTION — BORD FAILTE

Bord Failte

The main day-to-day responsibility for the promotion of Irish 'l‘ouri_sm
is delegated to an executive agency -— Bord Féilte Eireann (The Irish
Tourist Board).

Bord Failte’s core mission is, through international marketing and
promotion, to maximise foreign tourism revenue in Ireland, thereby
contributing to job creation throughout the economy. To glxpp()rt and
further this objective, Bord Failte also encourages and assists product
development to meet tourism demand.
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General Tourist information, details of Tourism Information Offices
at home and abroad and information on support services for the Tourism
industry are available from Bord Failte.

The core mission of Bord Filte is to optimise Ireland’s revenue from
tourism, and create additional employment, by marketing Irish tourism
internationally in the most efficient and effective manner.

in delivering this core mission, Bord Failte will:

1. Help others engaged in marketing Irish tourism abroad to develop
their competence and effectiveness.

2. Actively sell and promote Ireland overseas in countries where
target markets have been identified and agreed with representa-
tive bodies in the private sector of Irish tourism.

3. Help the industry in Ireland to develop its product and market-
ing expertise.

4. Provide information to assist decision making by Government,
marketers, investors and managers in the industry, plan and ex-
ecute integrated programmes to achieve the Government’s targets
for the tourism sector’s contribution to the Irish economy and to
Irish life.

5. Carry out these tasks to the highest standard, and thereby be
seen to rank among the best National Tourism Organisations.

6. Achieve our objectives through the efforts of expert, well-motivated,
high-achieving people, and operate our human resource policies
accordingly, paying particular attention to effective participation
and involvement within Bord Failte.

7. Communicate constantly with industry interests in Ireland
and abroad, to help integrate our efforts and measure our perfor-
mance.

OUR MISSION:

To contribute to the economic and social progress of Irish society
by developing:
a tourism sector which supports high standards in marketing,
service quality and product development;
an active culture in sport and recreation;
a partnership approach to local development with a particular
emphasis on improving the quality of life of communities charac-
terized by high levels of unemployment.
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Text 12

TOURISM MANAGEMENT

Tourism Management Course at the North
Carolina State University [NCSU).

About the Department

Parks, Recreation and Tourism Management (PRTM) specializes in
the planning and management of parks, recreation and sport areas and
facilities, tourism attractions and leisure activities in arange of environ-
ments for all ages and lifestyles.

Mission
We improve the quality of people’s lives by developing, communicat-
ing, and applying knowledge and educating professionals committed to
providing park, recreation and tourism resources that are environmen-
tally, socially, and economically beneficial.

UNDERGRADUATE

Reaching your career goals

Preparing for a career in the profession can begin at the NCSU Parks,
Recreation and Tourism Management program. Students select from four
possible specialties: program management, park and natural resources
management, sport management, and tourism management. NCSU has
the only graduate tourism management program curriculum in North
Carolina. Tourism is currently the state’s second largest indusiry. NCSU
also has the only natural resources recreation program in the state. The
Geographic Information Systems Laboratory students use in this pro-
gram is the largest of its kind in the country managed by a recreation
department.

Getting out in the field*

Field excursions introduce students to potential career settings includ-
ing parks, public and commercial recreation facilities, sport and country
clubs, corporate sport and fitness facilities, historic sites, convention
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http:/ /www.shu.ac.uk/schools/1fm/courses/post/itourism.html

School of Leisure & Food Management

Available via full-time study, part-time study and distance learning

The MSc* in International Tourism Management focuses on inter-
uatigmd dimensions of the tourism industry, with prominence given ‘to
.the issues and approaches involved in managing an industry with an
unportant and increasing global reach. This global industry is growin,
quickly, with the World Tourism Organisation forecasting ax:orage ang<
nual gtrowth rates to the year 2010 of 3.77 per cent. This creat'es many
opportunities for we alifi i ifi y
s s e i;l(il(llsz:_l;.ﬁed managers with a specific knowledge of

. U'I‘hcre is an gnxphasis on tourism practices that are economically ef-
icient and profitable, socially responsible and environmentally friendly.
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To achieve this, managers in the tourism industry need to have an under-
standing of complex, wide ranging and interdisciplinary relationships
and management functions. Consequently, the course takes an integrated
approach to tourism management. It also takes account of the diversity of
management roles and career routes, and looks at relationships between
the different elements in the diverse tourism environment.

Who should apply?

Students who wish to develop a career in the increasing number of
tourism businesses and organisations which operate in several countries.
The course is also of interest to students who work in tourist destinations
which attract visitors from different countries with distinct cultural
expectations and values. Overseas students who wish to develop a bet-
ter understanding of differences between the tourism industry in their
home country and that found in other countries will also benefit from
the course.

Your study options

Our full-time (one year) and part-time (three years) options are taught
on-site in Sheffield by tutors with relevant industry experience.

Distance learning mode is also available. Units* are delivered via
methods including:

— work books* for each unit*;

-— unit texts;

— a unit study guide®;

—— regular tutor contact;

-— weekend study schools.

Career opportunities

The course provides excellent career opportunities for those students
who wish to pursue a career with a {ransnational enterprise, or whose
main interest is in the differences between the tourism industry in differ-
ent countries. Obvious examples include tour operators, airlines, major
attraction operators such as Disney and Tussauds and national tourist
organisations with offices in other countries.
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Course structure

Four tourism specific units build on the four general management
units, which include marketing, financing, human resource management,
strategic management.

Global tourism management

Tourism is increasingly being drawn into global arenas. While this
trend is affected by general factors shaping the world economy, itis also
influenced by more specific globalising forces, notably increases in long-
haul travel, developments in inclusive package tour operations and the
growth of transnational tourism businesses. The global industry has to
adapt its strategies to meet the particular socio-cultural, economic and
environmental needs at the local level.

This unit develops understanding of globalisation in tourism and to
consider related management issues through an examination of the pack-
aging of international destinations by the holiday industry.

Tourism marketing management

Virtually all tourism organisations recognise the importance of mar-
keting, whether they be in the public, private or voluntary sectors. It is
therefore vital that managers have a good understanding of the principles
and practice of tourism marketing.

This unit gives you an awareness® of the complexity of marketing tour-
ism products and the range of marketing techniques available, enabling
you torecognise the influence of tourism marketing in the competitive and
changing business environment. You will develop skills which enable an
analysis of marketing objectives, and you will be able to identify market
trends and recognise strategies to achieve competitive advantage.

Tourism policy and planning

This unit explores policy-making and strategic planning in tourism.
It examines approaches to tourism planning and considers their practical
application in tourist destinations. The unit looks at policy and planning
both in the public and private sectors and considers the often conflicting
environmental, community and commercial interests.

Using case studies* in both urban and rural tourist destinations, you
gain skills in developing and using effective policies, plans and manage-
ment tools. It also develops your ability to apply specific approaches to
tourism planning problems and assess their value.
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INTERNATIONAL TOURISM

R o oo This unit investigates the impact of in-
| ternational tourist arrivals on the economic,
cultural, environmental and political circum
stances of destinations, which will develop
your understanding of the importance of
international tourism for tour companies,
airlines, hosts and tourists and makes you
aware of the actual and potential conflicts
that occur.

The unit identifies a range of tourism
products, operations and developments tak-
ing place internationally, and considers the
global significance of transport and effective
transport management in the development of
international tourism. It raises your aware-
ness of the provision for the international
traveller in a variety of global destinations, along with the management
of this provision.

CULTURAL TOURISM

Culture plays an important role in creating tourism products, from
the influence of different societies on tourist destinations to art forms
and events. Conversely, tourism has an impact on culture and society,
leading to either conflicting or harmonious relationships.

This unit analyses cultures in relation to the tourist, the tourism
industry and the host communities, considering the management and
marketing of cultural resources and events. It leads to an awareness of
cultural influences on tourist behaviour and develops your understand-
ing of cultural tourism and its application in the management of tourism
and cultural industries.

Tourism perspectives

Tourism can be understood using a variety of different perspectives,
including geography, sociology, culture, ethnicity and politics. In order to
fully understand the environment in which tourism operates it is helpful
to examine these perspectives and their inter-relationships.

This unit gives you an appreciation of multi-disciplinary perspec-
tives on tourism, allowing you to recognise the importance of differing
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approaches. You will use practical case studies and current tourism issues
to enable you to apply these different approaches in the real world,

Tourism business development

This unit enableg you to explore the nature and processes of tourism
development in Britain and acrosg the globe. It examines tourism devel-
opment and its motives and practices, in both public and private sectors
and multinationa] and smal] businesses, It raises your awareness of the
role and value of business and management skills and techniques in de-
veloping individual tourism enterprises.

It gives You an appreciation of the importance of the environmental,
economic, social and political factors influencing tourism development,
and allows you to identify problems and issues that commercial industry
must overcome. Using case studies, you study a variety of sectors in the
tourism industry, from the development of tourist attractions to the
€xpansion of mountain and coastal resorts.

The dissertation

Tobe awarded the MSc degree, youmust prepare and submit adisserta-
tion of between 15,000 and 20,000 words. The focus of the dissertation
canbea topic relevant to your roles and responsibilities within your own
work organisation, A broad range of topics are normally acceptable and
every effort is made to assist students to select topics which are chal-
lenging, interesting and worthwhile. The Board of

Examiners approve the dissertation Proposals and will seek not to
constrain originality providing the project proposal is clear and adequate
supervision is available,

Prior to formulating the dissertation proposal, students will review
different research methods and techniques anqd also attend a disserta-
tion workshop which is designed to assist the development of a focused
research topic.

Assessment

Each unit is assessed independently within the semester in which it
is studied. A range of assessment modes are employed, including essays,
management projects, problem solving exercises, group work and dis-
sertation,
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Further information can be obtained by contacting
Postgraduate Programme Co-ordinator

School of Leisure and Food Management

Sheffield Hallam University

City Campus

Howard Street

Sheffield S1 1WB

Tel. 0114 225 3506
Fax 0114 225 2881
E-mail: Ifminfo@shu.ac.uk

http:/’,"www.shu.ac.uk/schools/lfm,,"courses./post/itourism.html
Comments to: a.radford@shu.ac.uk

Notes on_the Text:

Field mym: «npaxmura».

Internship «npaxmura, cmaxcysanna».

MSc - Master of Sciences.

Unit «6aorc, modyavs.

Word book «nidpyunur, naevarsruis nocicuurcs.

Study guide «uemoduunuii nociGuuic».

Awareness = understanding, insight.

Case study «npuicaad 3 nparcmuicu, nparxcmuynuil npuKaao».
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